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First Installation

How you can contact us

Top Next

Impressum

PosBill GmbH
Brunnengasse 4
56355 Kehlbach
Germany

Fon: +49 (0) 6776 9591000
Fax: +49 (0) 3221 108991715

e-Mail: sales@resigo.com

CEO: Udo Finkbeiner

Amtsgericht Koblenz, HRB Nr. 4816
VAT-identificationnumber: DE167129943
http://www.PosBill.com
http://www.ResiGo.com
http://www.MyPosShop.com

Technical modifications and errors excepted.
All pictures similar.

Important Parameter File

Previous Top Next

The parameter file represents the central switch board in PosBill. Here you can set up all the
important settings, like for example, the number of items on the display, design, layout for left or
right handed users etc. The layout can be assigned to the company, POS terminal, workstation or
server. The parameter file entered in the lowest place is the one that will go into effect. PLEASE

READ!!!
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Installation Wizard

Welcome to the installation of PosBill. We hope all your requirements are met with our software.

You have 2 options:
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1. With one click you can generate sample data which can then be used to test the program. (The database will
be automatically filled with test data)

In some countries with different taxes in each county and town a window opens. Here you can enter any
sales taxes you need.

B

2. Take about 20 minutes and enter the most important system data, thus creating a realistic working
environment. (Begin wizard for data entry).

Step 1
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2 Set up Wizard ks

With the assistant you can fill in all the important data that is required for your set-up. At anytime
you can access the Back office to add or change this data. f

The coloured fields must be always filled in. With finish you can enter data. Press cancel to exit @’

operation and try again later,

Please enter a password. Note that password is case sensitive. ATTENTION! If you forget your
password you will not be able to access this software.

=

password 1 DO NOT FORGET!

The password may contain up to 10 characters. ATTENTION! Take notice of capital and small letters.

2 ] : : Cun
PecBil acts in accordance with the syslem seltings of youw compuler, The sellings can be altered as follows: i

Start/Control Panel/Regional and language options/Standads and Fomats

Cancal Contirwe -

Select your PosBill password. Our default password is 1. Check your currency symbol on the lower right side. If
you need to change the setting go to: Start/Settings/control panel/regional settings or language options.

Step 2
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£l Set up Wizard

| General nfoimation | Company detals | Emplopes | Vakue added tax | Printer | Product gioups || Finish and proceed to itementy)

Enter the company address.The ID is for intermal purposes and should be kept as
short as possible.

Company ID [feTT
Mame 2|
Slleet:

Couriy | Urited Kingdom v 58
F‘miedcndai_ ] .
Citg/Town |

Phane |

Fa |

Irivoscs Ticket number
Starting number for | 14 1]

l - Back ] I Contirwe - i

Please enter properly in "Company details" your complete address. Your address appears on your invoices/bills
and is part of the PosBill licensing process. The starting number for invoices and tickets should be left at 1
unless you would like to work with a different number sequence. You may only use numerical values.

Step 3
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ﬁﬁet up Wizard

| Gemeral mfoimation | Company detals | Employes :_‘Jaueac_ﬂed tax | Printer | Product groups || Finish and proceed to item enlry |

Please enter your name, The abbreviation is used for internal identificabion and should be as short as possible.

Employees ID Ha‘-apaf . |

Fitst name |Fred %
Mame |5 i
ID foe conespondencs (.

Piefered language Englzh v

l - Back ] l Contirwe - i

Select an employee name. The correspondence ID appears on tickets so that you know who has issued the
ticket. Each employee can select the working language that he desires. The standard languages for the time
being are German, ltalian, English and Spanish. The complete working environment will be adapted to the
chosen language.

Step 4
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2 Set up Wizard

 General nfoimation | Company detals | Emp_l:t;..ee_. Wabie zdded tax | Printer | Product groups | Finish and procesd to item eniry |

Taw I Mo, | WaT RegMo. |

Please entar the percentages of the required tax rates. Leave unused posts on 0.

VATmate1 | 2000/%
VAT rale 2 5.00|%
WA T rate 3 I]Elllj';
VAT w4 [ poolk
WA T rates [ IZII.IIIHX

[ & taee eate for lake out oiders is requined

l - Back ] 1 Contirwe - ]

Enter your tax number as well as your VAT Reg. No. These will be automatically printed on the invoice. Enter the
VAT rates applicable to your country. For example for Germany you should set your V.A.T. rate 1 to 19% and
rate 2 to 7%. If in your country you have a different VAT rate for take-out orders, then simply check the check
box and enter the correct V.A.T. rate.

Step 5
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£ set up Wizard

| Gieneral nfoimation | Company detais | Employes | Vakue added tax | Friner | Product groups | Finish and proceed to item eniry|

[ Tickets and invoices should not be printed at the moment.

Printes

Every printer receives a symbalic name that can be assigned later to the tems.

“which printer should be used foninvoces

Syrnbolic printe: name Which diver should be uzed?
Piirter 1 [Kichen . O
Firder 2 Eer . - Ea.nnn iF'é'.'.'JJEIIU w;e: v () lewoice
Fiirier 3 1 .. v '®)

Cancal I <- Back ] I Cantirwe - ;

Select your printer. In case you have 1 or 2 ticket printers, and the counter printer is at the same time the invoice
printer, then the settings above are ideal for you. If you do not want to print tickets while testing, then place a
check on "Tickets and invoices should not be printed at the moment". If you do change the settings, please do
not forget to select an invoice printer. All settings made in the assistant can be changed later in back office
without any problem.

Step 6
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2 Set up Wizard

Here you determine the essential categories and sub-groups for later article allocation. In Back office you canincrease the
number of the groups according to your needs.

Mames of categories

T T e I
Preferred ticket printer for categories
T & (o = .. r =
Sub-groups for categories
Sub-groups Sub-groups Sub-groups: Sub-groups
Starb:f _ jE_E:-:r
T R, T e——— ]

[ <- Back ] 1 Cantirwe - i

This is the most important step for you. The entry of your categories and sub-groups makes up the heart of the
system. By way of these subdivisions you can later find your items in POS.

Assign the sub-groups to their corresponding categories. For example, soft drinks, beer, warm beverages, spirits
belong to the group beverages. How easily you can later find an item is determined by its allocation to a
category or sub-group. It is very important to plan your categories and sub-groups properly from the beginning
so that a server can always easily find an item. For each sub-group there should be no more than a maximum of

60 items.

Step 7
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2 set up Wizard

The previous input will be entered now in the database. After this the program will be started for
item entry. There you can proceed with the input of items.

Save data and conlinue with item entiy

oo

Simply click on the button and begin with the entry of items.

Step 8
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#% PosBill Backoffice Company: Humberd

Mlasrer A bemdata  Symempuametets  Cumomsr  Dassspon Table £ Bosidetpang  Swnsteskns Tosh  S:sa POS Hadp (F1) G
o ltem enlry Rl
Items Tickoet prniey VAT A
1 1
2 Fecept 1
3 ArTenicand E200 Drrks: Codles Fecept 1
4 Latter E200 Drvks Codlen Fiecept 1
5 Cappuaccma 200 Dirks Colles Recept 1
& Caletiers E250 Dk Colles Recept 1
T Mazckisto E1.25 Diks Collen Recept 1
a Meocha E250 Durks Colles Flecept 1
q Liquew colles E4TS Dk Cidles Becept 1
Full Hdl ehocolsts 260 Divks Colles Recept 1
a Eids ot chocolste £1.50 Dorks Colles Flecept 1
£ ] Tea E180 Dk Tea Rpcoept 1
k) | E &l Giep E1.70 Dirks Tea Fecept 1
2 B E1.70 Drrks Tea Fecept 1
EE] Ridbush E1LH Dreks Tea Flecapt 1
MH Peppatmad E1.70 Durks Tea Fecept 1
) [Crecat E1.70 Drrks Tea Fecept 1
£ Gepen tea E1LH Dieks Tea Flecept 1
I Carreme E1.70 Durks Tea Fecept 1
-] R fryst E1.70 Dreka Tea Becaipt 1
50 Frath mangs F260 Divks Soll derks Riecept 1
51 Fresh kermonsds E200 Dirks Soll dirks Fecept 1
a2 Cranchetbon & Blurdock 240 Dinks Soll deirkiy Fiecaipt 1
53 Garugeai e 240 Dirks Soll derks Fecept 1
54 Appls pace E200 Drirks Soll diinks Fecapt 1
5 Cranbeiy psce E200 Drks Soll derky Fiecept 1
=] Coke £1.90 Dirks Soll derks Fecept 1
57 Criet Coors £1.90 Drrks Soll diinks Becept 1 s
Hems  Descoption Puice: Cabegony Sub-group Tickst penter VAT
1 Single Ezpresto £1.25) | Drinks | [Colfes ¥ | | Recept ol | 1
Additional selection 1 | 2 EAM buwciode
Blow e nsd
[ Migws itern | ; | Debete dom ] [ Qs ‘

You can now enter your items. Try to fill in all the individual fields. For each item select the required V.A.T. rate.
Try to always assign the item to a category and sub-group. If you later find thatgroups of products are missing,
you can add them afterwards in back office.

Finished - You have made it!

You have entered your master data. Decide whether you want to proceed right away with the operation of POS
or if you desire to make further additions in back office. We wish you lots of success with PosBill. You can find
additional information as well as demo-films at http://www.posbill.com.

_0_
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POS Functions
About PosBill

The PosBill POS software has been developed primarily for use in the hospitality industry. PosBill employs an
Access data base. The version PosBill premium uses the free Microsoft SQL server Express and is a real client

server based data base.

With PosBill premium you can easily work without any problem with large data bases, networks or also with our
mobile units.

You can find valuable information and tips on our blog!

Front Office Display Previous Top Next

Complete view of the PosBill Point of Sale front office display

Cliert number: 1 Waorking date: J23022014 User: HE Total: £65.70

Beverages Souvenirs

& Wild besrries loe cream
8 Fruit sorbet

E Starter Main courses Deasert Side dishes B Filet Mignon

& salrmem filet

Bl Emall salad

3 0 OnooEDers B
; - W sprite

o
B Fana
; Rib Eye Steak FustMignon i Bl Coco Coln
E £14.90 £9.80 £14.90 £15.90

Diate: JRTRE014 12509
e 100

@
Search for ftem
P ; = [ 3 i :
3 ! J
Tiekar E

Explanations of the different functions can be found next to the following screenshots.

p17



o Table 12
Balance £30.00

3 Fruit sorbet

2 T-bone-steak

1 Small salad

@ Baked potatoes

@ Green beans with bacon
[l Miscellaneous food

© PosBill, 2014

£5.00
£16.00
£4.00
£3.00
£2.00
£5.00

Date: 01/07/2014 20:29:26
[tem: 201

Display of an open table (Number or name) as well as
current balance

Inthis area you can see all items that have been ordered.

The red numbers indicate the different courses
Squares indicate the items, food dishes

Circles always correspond to a square and represent
additional items

Red circles or squaresindicate canceled items
Green circles or squares indicate ticketed items

circles or squares are items that have been ordered
but have notyetbeen ticketed

Information aboutselected item

¥ou can also enter items by directly typing the item number
{PLU) with the numeric pad. Multiple orders of an item can
be entered atonce.

Forexample, enter "2x200" and confirm with ok. The item
with the number 200 will be ticketed 2 times.

p18
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Extras: Guest expense, tip, advance payments redeemvoucher, printvoucher,
issuevoucher

Table: Split table, change table, change server, change no. of persons activate
courses

Price: Change item price, change price list for table, activate price list, assign
discount to item
Customer: Allocate customerto table, new customer with or without allocating to

table, deposit account payments

Additional item: Opens the menu of all additional items entered inthe system
thatcan be ordered

Additional texts: Opens the menu forentering additional texts. Text blocks
already entered can also be selected
Cancel: An already booked item can be immediately cancelled. If the item has

already been printed a cancellation ticket will be printed

Item search: opens the item search. Sorting by alphabet as well as by several
additional sorting options

Take-outorder: Books item as take- out order, that is the take out VAT rate will

be applied to an item. This VAT rate must have already been entered in the
masterdata and the item marked as a take-out item

Deposit items: Opensthe list of deposit items in order to book the deposit charge

_O_

Time Recording Previous Top Next

You can find the time clock on the left hand corner of the POS front office display

p19
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TIME TRACKING OF WORKED TIME

After logging in via password, magnetic card or a similar method the following confirmation
appears:

TIME TRACKING OF WORKED TIME

The log off is carried out in a similar way. In Back office in the employee settings you can make
changes in the working time. Evaluations in file form can be carried out in the menu point "Data
export".

p20
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Table Functions Previous Top Next

POS Functions / Table Functions

1. Table splitting

# Description Price # Description Price

Feod Frod
= 5 [ 1,00 Hash browns 2.00

N g
[ | 100 Salmom flet 9.80 [ ] 1.00 Fruit sorbet 5.00
Eruerage: Erovnages
[ ] 1.00 Pot of coffee 4,00 [ ] 1.00 Becks .00
[ | 1.00 Fanta 2.50
B 100 Coca Cola 250

First determine the table to which the items should be transferred. Then, select the items that
should be transferred and confirm with Finish.

2. Change Tables

Determine now the table to which the items should be transfemed.

Select the table to which the change should be made or by using the number pad enter a new
table.

3. Change number of persons

p21
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Enter new number of persons

This function only applies if you have activated n back office "Number of persons per table". If
guests join or leave a table then you can change the number of persons.

4. Course selection

Client number. 0 Working date: 16/02/2012 User; 3D Total balance: £74.00 Persons: 2

A UnononnD S

S ' | Tonderdoin | Lorgesalad  H}  Fruitsorber ||
Price {+) £9.80 i £7.80 J £5.00 1
% : = . r -7 ‘_I_J'F

e il

If course selection ha een activated,hen you can assign to the orded dishes a course number
between 1-8, thus indicating the order in which they should be served. Before selecting an item
you should choose a course number. The tickets will be printed according to courses.

Activate course selection

1 Course has been called up 16:07

2 Call up course

3 Call up course

p22
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The individual courses can be called up later. When a course is called up a copy of the individual
items will be printed. The time of day will be noted next to the course so that the server can see
when he has called up each course.

Price Functions Previous Top Next

POS Functions/Price

1. Change item price

First, select the item whose price should be changed. Then access the function “"Change item
price". By using the numeric pad you can now enter the correct price. You can block this function
in server permissions.

2. Change price list

If you have created different Price lists, then you can change the price list for an existing table.
Simply select the price list you want.

Once a price list has been selected for a table, it will be shown on the table display.

Clientnumber: 0 Working date: 16/02/2012 User: 8D
Determine now which table should be worked on

&
: £23,60
Persons: 1 Persons: 4

i 3
3. Assign discount to table

Enter the discount rate for the table. The discount will be applied to all items that are
discountable. You can set up discountable items in Item data/ Item.

4. Assign discount to item
You can also discount a single item. To do this the item must be discountable.

5. Book as in-house voucher table/item

p23
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Book as in-house voucher tahle

Book as in-house voucher item

With this function you can create an in-house voucher. The price of the table or item will be set to
0. When making a booking to the table a window will appear asking you to select the type of
voucher you want. (This has to have been previously set up in back office)

ect in-house

Irrvitation

The in-house voucher text will then appear with the altered price, either on the table display or if
it is for an item, on the order displa

Table 88
Balance £0.00

Invitation

p24
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Fanta £2.50
Fanta £0,00
= Stafftt
Coca Cola £2.50
_O_
Guest Search Previous Top Next

If you want to assign an open table to a guest you will find the required mask by going to
“"Customer” and then to “Allocate table to Customer. In the mask that appears all you need to do
is enter the beginning of the name and the live search will directly display the guest that you are
looking for.

1111

Stroed Fostcode - ChyTown Talophane na

e | 5
E000000000088=
SO000000000000
;000000000080

Customer Functions

POS Functions/Customer Functions

p25
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Allocate table to guest

New customer without allocating to table

New customer and allocate to table

Deposit account payment

Customer details

Customer history

Advance order

Swipe loyalty card

1. Allocate table to customer

Short name Mame First name Postal code CityTown Streat Phone
MB Bruce Martha ABZ21 9YA Aberdeen & Hunter Square 223 MM2013
FE Burns Paul EHZ 3JG Edinburgh 34 West Main Road 0131 557 2357

AT & = = Mattinah:
JIG o In m d

SH Huntley Stephen EHZ2 2EQ Edinburgh 1 Princess Strast 0131 556 2428
JOMES Jones Charles EHZ2 2EQ Edinburgh

CR Ryan Cristina EH11TR Edinburgh 20 Morthbridge 0131 534 8200
SMITH Smith Richard 2EQ EH3 Edinburgh 45 Crown Streat

Select a customer from the guest register.

The selected customer will be shown immediately on the table selection.

2. New customer without allocating table
By using this function you can enter a customer s address directly on the POS front. You do not

p26
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have to assign the customer to a table.

Shiort name » Telaphome no

Mobile phone

Sahstation
Fa o

Title -
E-mad

Webzie

Idenbificason number

Feeed tabla

Postcode f ity

Farm of address:
Remarks

[ i b,
ESC
.nna“.n'“nn .r L B E

Confirm with "Finish". A short name can be present only once in the customer register. Therefore,
for names that occur frequently you should select a distinguishing abbreviation, for example
Smith-John or Smith-London

3. New customer and allocate to table
See 2. The newly entered address will be directly assigned to a table.

Whenever you assign an address to a table, then the complete address will appear on the invoice.
The customer ’s turnover as well as the number of times he has eaten at the establishment will be
recorded in the customer register.

4.Customer details and customer history

Here you can see a variety of information pertaining to a customer. At a glance you can see the
address, number of visits, turnover, transactions in his deposit account, special remarks and
assigned price lists. In the customer history you can carry out changes in the customer data.

p27
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Display detailed customer information

CCT LT N 01856 553823

P

24/DBL2014 1700
24/06/2014  16:01

O Cuarrontmonth # Al boskres

Does not like table next to entrance

p28
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Date Information text
24/06/2014  Invoice no. 48
24106/2014 | Window

Likes window table with view of lake

In customer details you can enter remarks and annotations.

_0_

Advance Order Previous Top Next

p29
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Food

Soft drinks

Allocate table to guest

New customer without allocating to table

New customer and allocate to table

Deposit account payment

Advance order

Swipe loyalty card

A table or operation that is being processed can be saved in the background and re-established when the
operation is finished. In the operation window the basic data for the advanced order should be entered. The
customer's details are mandatory. All other information is optional. With the button for customer search you
can go to the customer search window. In the database there are additional fields in which you can later add
additional information.

p30
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Hewi advance onder

GEUTYE  June 2014 =

Hew advarsce order | Display bst |

Entry of the time is optional

Tirme Hour IIII]
Minutes I[m

Customer D I Tedephone no.

Guest iSrth

Advance arder remark I

Clicking on "Accept" opens the window for entering items for an advance order. Special items, like for example,
the Pizza assembly kit, etc. cannot be entered in an advance order (message). It is possible to use the numeric
pad for entering items.

p31
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Jetzt die Arikel fur die Vorbestellung bestimmen und mit FERTIG abschliefen!

Baverages. 004 Souvenirs Rib Eye Steak

Staner Main courses Side dishes

Dabe: 240672014 15:59:06

Clicking on "FINISH" ends the operation and restores the original item mask.

In the advance order window 2 types of list can be displayed and printed. You can select between a list with
items grouped by customer or a list with the total amount of all items. In the date field you can select the date
that should be viewed.

p32
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Mew advance order

FEENYS  Juna 2014

v

Haw advance ordar Dsply Bt |

Item no. | Description Quantit\f[
00:00 Smith

106 Rib Eye Steak 1

108 T-bone-steak 1
15:00 Jones

150 Large salad i

155 Small salad 1

201 Fruit sorbet 1

204 Cream portion 1

200 Wild berries ice cream i
« Tokal amount of all items * Groupped by customer {a Print list I

p33
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LIS June 2014 =

New advance order Diplay st |

Item ne. ]Descriptjon

106 Rib Eye Steak

108 T-bone-steak

150 Large salad

155 Small salad

200 Wild berries ice cream
201 Fruit sorbet

204 Cream portion

Nera pebance ordes

# Total amount of all items © Groupped by customer ( e ! Print llst |

In the list that is grouped by customer it is possible to delete a marked item from the list. If all items pertaining
to a customer are deleted, then the advance order will also be deleted.

p34
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PELCS S June 2014

Hew advance order  Display it |
Item no. | Description
00:00 Smith

106 Rib Eye Steak
108 T-bone-steak

15:00 Jones

150 Large salad

155 Small salad

201 Fruit sorbet

204 Cream portion

200 Wild berries ice cream

 Total amount of all items * Groupped by customer ]@ Delate | |7{$ Print list I

The lists can also be printed with the end of day close out.

p35
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¥, Selection of information to be ir lude

End ofday

El- [#] Cancel tems ;I
.. [F] Cancelled tems
= [¥] Discount
‘... [#] Discourt tems
- [w] Commissian
=+ [] Deposit accourtt paymert
[ Deposit account payments
=[] Vouchers sold

| ra

-] Expenditure details
- ] Company data
= [#] Debtor and hotel charge
i... [#] Debtor and hotel charges individually
- ] tem tumowver
=I- ] Statistics

= [ Inhouse voucher

=8 [ Groups of in-house vouchers
[ Details of in-ouse vouchers

= [ Sum extemnal employees

=- [] Bxtemal employees individually
... Details extemal employes

=[] Advance order

= [ Advance order lists ——

[ Advance order item total

----- [ Details advance order j

Extras - Guest Expenses / Tip / Advance Payment /
Redeem Voucher Previous Top Next

POS Functions /Extras

1. Guest Expenses

Enter the amount that the guest has “borrowed". Guest expenses is for money advanced on loan
to a guest for cigarettes, taxi etc. The amount will be noted on the invoice but will not be included
in the turnover and it will also be shown separately in the close out.

2.Tip
Enter the amount that the guest has given as a tip. The amount will be noted on the invoice but
will not be included in the turnover and it will also be shown separately in the close out.

3. Advance Payment

p36
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Method of payment for advance
Enter advance payment bt [;J?ymnfle?nt 2l i

If you receive an advance payment from a guest, you can note the amount and the method of
payment on the guest 's table. The amount will be subtracted later from the invoice total.

4. Redeem voucher

You can redeem vouchers that have been previously issued. The voucher amount will be
subtracted from the bill amount.
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e volcher

Enter voucher number and confirm with QK!

Delete entry

5. Book item as a voucher item
Voucher books have become more and more widespread. In many of these books the guest does
not have to pay for the least expensive main course. Therefore you have to credit an item to his
account. In this case the item is first charged and then credited as a voucher item.

Table b

Balance 15,90 £

s _{.i__!___[}_escriptiun ! Price |

‘ 1.00  Voucher Rib Ey... -14.90
1.00 ' Rih Eye Steak 14,90
1,00 : Filet Mignon 15.490
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Extras/Returns Previous Top Next

Returns/Exchange merchandise

In Extras / Returns you can select any item. If you are dealing with an item that has been
discounted, then you can enter for the item a divergent price or a divergent quantity. The item

will appear on the invoice as a negative amount.

Enter the quantity and refund price of the returned item

Unit price £65.00 7 8 9 e

Item Information Previous Top Next
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Item detailed information 300 Coca Cola

Item number S0 123456789012

[ TRe a0 = @ Coca Cola
(=10 L Beverages

This item has an unalterable foced pice Mo

Sub-group SR

Purchase vaie I

This item is discountable Mo

The return of goods is possible when an item is cancelled No

Additional information

The tumover includes all ticketed items, regardless of whether or not they have already been billed.

Quantity Amount

£15.00

In this mask you can see all the important information pertaining to an item. In order to view the

information you must first select the item on the ticket window, then in "Extras" you have to click
on "Item details"

Turnover current year

Turnover current month m

Tumover current day

Edit Items

Previous Top Next

In the POS front office display by going to “Functions” you can open the mask for editing items.
This mask provides quick access to the most important functions relating to items.
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fitem  Parameter Portion price Settings Additional text Additional item |

Categany [T ST Min courses x

Ut BT Fump steak
Additional selechen of imoice e

Ticket sd

Tickat printar [ 41F= 1] :'J Enn - code

Additional printer lor Scket copies
Sales phce m Purchase vahie m £ M In % ol sales pice

vaT ke - 13 %

I Delete image | Assign image | Capture image

Additional Texts Previous Top Next

p41



© PosBill, 2014

3800808000885
~

Select the additional texts that you require for an item. Often a change of side order is requested,
for example without potatoes, with salad. The additional texts will be displayed on the ticket with
the corresponding item. If the printer allows it, the additional texts will be printed in red. If a text
is not suggested it can be individually entered by using the keyboard.

With the "Fax function" you can open a window that allows you to write the text directly on the
touch screen.
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Enter fax text and press FINISH to confirm

@ Delete text

)

FINISH

In order to be able to print, certain settings have to be selected in printing control. The settings chosen depend

on the type of printer used.

¥ This printer is a matrix printer compatible with Epson TM-U220

You should select this field if a matrix printer is used, for example in the kitchen

_0_

Additional ltems

Previous Top Next

POS Functions / Additional Items, Additional Texts
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Client number; -:l'I."‘I'I:ll"filr'ngd:ltE‘Z"lﬁ"l]E.'E{l':".?'.JF.FF sd Total balance: £44.00 Guest; Mrs. Crstina Ryan Persons: 2

* Selection of additional items for item: Rib Eye Steak

Additional Items can be booked in POS as supplements to main courses or as additional toppings
to a pizza (when the price changes) by using the button "Additional Item". The additional items
can be allocated to a special group of products. If you cannot find all the necessary additional
items for a specific item, then simply select "All additional items". Then all additional items in the
system will be displayed. Once you have selected the additional item simply confirm with "Finish".

_O_

Item Search Previous Top Next

POS Functions / Item Search

803
Children's shirt

402
Cup af 3

oy 188 kol
Filet Bigron Green beans with Bacoen GumnnEss

180 flie] 113
Large salad { Mg spllanecus food

180 m 1] 401
Fasta Postcard Pt of coffes

182 167 1o
Potatoes. | Rice | Rump steak

%8 i oR
Small salad Sprite | T-bone-steak

12
Types of 1583k

If you cannot find an item right away on the touch layout you may use the item search. Sorting is
possible according to the item number or alphabetically. This way you can easily search for the
desired item and select it.
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Item Kit Assembly (Front Display) Previous Top Next

In an Item assembly kit complex functions between items can be clearly displayed. (See Item
assembly kit/ Back office) This provides great ease of use. No matter what type of assembly kit it
is, be it a pizza assembly kit, a steak house assembly kit or an assembly kit for an ice cream
parlour, there is almost no combination of items that can’t be displayed with an item assembly kit.
Here are several examples:

| # | Description | Price.
[ Mozzarella £1.00
Tuna £1.00
Onion E0.50 [
Mushrooms E0.60
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Redeem deposit item Previous Top Next

By using the deposit item key, deposit items can be redeemed. When you click on the Deposit
button, the different deposit items amounts will be displayed and the deposit amount selected will
be credited to the customer or subtracted from the invoice amount. The deposit item function can
be activated or deactivated for an item as needed. Deposit items are assigned to an item in back
office in an item's mask under additional parameters and they can be entered in the system in
back office/item/deposit item
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Clie a0 0 Worki - 00T Lser: HE s 30 Table 5
Client number: 0 Working date: 010272014 User: HE Total: E13.00 o Balanee £0.40

Souvenirs

Warm drinks

Solt drinks

Dt 2102014 133818
Bem; 1001

Invoice/Bill Previous Top Next

POS Functions /Receipt

1. Quick sale
With the button “Quick sale™ a receipt will be printed automatically. You will not be given other
selection options. In the Parameter file you can enter the method of payment as well as a footer

text for quick sale.

tethod of payment for quick, zale

Footer test for invoice j

2. Receipt
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Payment

Running total

Split bill

Retrieve transaction

Change payment method

Reprint bill

Cancel transaction

Open cash drawer

2.1 Payment
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For the imice determine language, method of payment and printer

Method of payment Invoice printer Foreign languages

Cash payment Y 4 ¥ 4 National language

German

M Invoice with receipt for guest expenses

In “Payment “ you have several options:

-Method of payment

-Bill printer, ticket printer, guest check, Windows printer in network...

- Foreign languages (This will only be displayed if foreign languages have been entered in the system)
- Invoice with receipt for guest expenses

2.2 Retrieve transaction

Determing the invoioe that should be returned to previous stabe,

HNumberid 160272012 Numberi4 1502/2012
Table: 9 Table: 3
Balance: £5.00 Balance: £18.30

If an error has occurred when printing an invoice, then you can cancel all invoices processed since the last POS
and server close outs. The items will then be restored to the old tables. You should only carry out this function if
you have manager access permission.

2.3 Change payment method

Determine the invoioe for which the method of payment should be altered

Numberid 150272012 Humberid 15/02/2012
Table: 9 Table: 3
Balance: £5.00 Balance: £16.30

Select the invoice for which an incorrect method of payment has been entered and change the method of
payment.

2.4 Reprint bill
Determine the invoide lor whidch a copy should be printed
Invoice: Table: Balance: Date Short name
14 3 £16.30 150272012
15 2 £12.30 15/02/2012
13 g £5.00 15/02/2012

Select the invoice for which a copy should be printed
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2.5 Cancel transaction / Issue credit

You can view all invoices from a given date on and select the invoice you would like to cancel. The amount of
the canceled invoice will be credited on the current day.

Sbt thee inwoboe theat should b oned e
Invoice: Table: Balance: Date Short name
9 PB £5.00 147022012 PB
12 5 £31.60 14/02/2012
8 12 £16.80 14/02/2012
o 8 | £4530(14/022012  ISMMTH |
5 4-1 £5.00 140272012
4 4-1 £34.40 1470272012
5 4 £34 10 14/02/2012
T 2 £27 10 14/02/2012 JG
1 3 E57.20 14/02/2012 SMITH
14 3 £16.20 150272012
15 2 £12.30 150272012
13 ] £5.00 150272012

14/02/2012 m
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I N AT BT LT

Collective Invoice Previous Top Next

In Posbill it is possible to create a collective invoice for a customer, for example at the end of the
month.

In order to do this it is necessary to take several preparatory steps. The customer must be given
permission to use a collective invoice. This permission can be granted in "Customer management"
by checking the corresponding checkbox in "Customer parameter".

Also a method of payment for the collective invoice has to be entered in "Method of payment" and
assigned to the group debit. It must then be selected for this purpose in "Company data".

When creating a collective invoice the method of payment chosen for collective invoices should be

selected. A normal bill for the operation will be created. The turnover will be booked on the
current date.
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Retrieve transaction

Change payment method

Reprint bill

Cancel transaction

Edit and print collective invoice

POS bookings

Open cash drawer

@

To edit and print a collective invoice you should click on "Receipt" on the POS front menu and then on
"Edit and print collective invoice ". Here you can select a customer as well as the individual invoices that should
be included in the collective invoice. By clicking on "Create collective invoice" your selected invoices will be
accepted into the collective invoice. The individual invoices will then be credited.
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Edit or print collective invoice

Collacing ot amount holal: £50.80

Shottname ___|Address | Sum

Patrick Taylor 67 Banbury Road OX2 6PE Oxford

Total of all single sroices £50.40

0120104
30/01/2014

L -1 Create collective invoice

Table Collective invoice 1 | £
| Balance £50.40 |

Guinness £12.00
3 x £4.00

Fanta £7.50
3x£2.50

Fruit sorbet £5.00

Fanta £2.50

Rib Eye Steak £14.90

Potato croquettes £2.00

Small salad £4.00

Fanta £2.50

After creating the collective invoice the mask will close and a new operation containing all the
positions in the collective invoice will be displayed. For this operation a normal method of payment

p54



© PosBill, 2014

can be selected and then the collective invoice can be printed.

Cancel

Previous Top Next

POS Function / Cancel

=
QUESTION :

n Cancel booked tems

The itern hasz already been booked and the ticket
printed. Shaould thiz itern be cancelled now and a
cancellation ticket be printed?

b 4

If items have not yet been ticketed, then by using the cancel button you can cancel items immediately. By
pressing the cancel button the last item entered will be canceled. If you want to select a specific item, then you
must mark it beforehand. If a ticket has already been printed for the item, then you will receive a cancellation

ticket. The cancellation ticket will be printed in red (if this is supported by the printer).

Print voucher (Front office)

Previous Top Next

In Front office by going to Extras you can get to the option Voucher Printing. The following mask

shows this function:
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Create woucher and print {Only mandatory booking possible)

Voucher amount (£ iai muEl rabos o nmant s e s ot ke

IST=TRETINA Vo ucherOn Ticket (Bon)

Expiration date g Unlimited validity

M The voucher is personalised and is non-transferable.

The management of vouchers takes place in Back Office. You can find Information regarding voucher
management in our manual in System parameters /vouchers

Functions - Employee End of Day / End of Day
Close Out / Sale Statistics Previous Top Next

POS Functions /Functions
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Clean screen

Table reservation

Rentals

Expenditures

Enter initial cash float

Start Back office

Edit item

© PosBill, 2014

Employee running total

Employee end of day

Terminal running total

Software license End of day close out

Cash up + List of money count

Sales statistics

Close POS terminal

1. Start Back office
Opens Back Office. Here you can manage your items and other master data

2. Cash up

2.1 Employee running total

Employee close out. The employee will not be set to 0. This is merely a momentary total of his
turnover since the last employee running total.

2.2 Employee end of day

The employee will be set to 0. The employee end of day takes place at the end of the day or at
the end of a shift. The complete turnover since the last employee end of day appears on the close
out.

2.3 Terminal running total
The terminal running total represents a momentary total and does not set POS to 0.
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2.4 End of day close out

k End of day close out and change of day
® End of day close out without change of working day.

@ End of day close out with change of working day

02/02/2014 ~|E

After close out the current working date 01 February 2014 will be changed to
the new date 02 February 2014

‘ 1 Carry out close out @

Employees who still have unsetiied
balances

You should select “"End of day close out without change of working date", if a close out is carried
out several times a day. Before each end of day close out all servers should be closed out!!!

"End of day close out with change of working day" is what should be carried out normally. This is
your end of day balancing. With the End of day close out, the system will be changed to the new
working day and you will obtain a complete list of the day 's turnover. Intentionally, the change of
day does not take place automatically. Restaurants work over a period of 24 hours and the
turnover after 12 midnight on a working day should also be included in the end of day close out. If
you have not worked on a POS terminal for a longer period of time you may change the date
manually to the current date.

All end of day close outs are final and cannot be canceled.

Close outs can be re-printed in back office. In "Lists/Layouts/Print layouts you can determine the
layout of the close out.

5. Sales Statistics
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Calegonas -
sk Total turnover £731.80

Expenses £0.00

Tip £5.00

Service charge £0.00

Advance payments £0.00
Voucher redeemed £0.00

Voucher sold £10.00

Expenditures £0.00

All categories . -
eg Discount coupons £0.00

Tap 20 ilems

E——
udrenaty 0 00

I Tpearre-srean 1T 00

| Faras CHT.50

POS R

e a All employees

Cup ol s 5200

LT 2 6/06/2014 i
LT 2 6/06/2014 Ie

‘“‘“NEEEEE i

Here you can access your current turnover by just pressing a key. You can access the information
according to the following criteria:

- Total Sales

- Top 10 items

- Categories

- Sub-groups of a category

- According to employees

- Selection of a time period: from - to

- Differentiation between the working date and the calendar date

- Differentiation between ticketed and billed. Ticketed contains not only billed tables but also
tables

that are still open.

6. Enter initial cash float

If initial cash is entered for a server, the amount will be taken under consideration when making
the employee end of day close out.
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Enter initial cash or change for employee
SD

[ cman

Scancode Previous Top Next

Use of a barcode reader to enter an item directly into the POS terminal
If you scan a barcode that has not been assigned to an item, the item mask automatically opens. You can then

select directly at the POS terminal the category to which the item belongs. In addition, you can enter the item
description and the retail price. Further information can be added later in Back office / Item data.
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Fast entry of new items
Categon sub group |
Invoice/Bill text

Additional selection 1

Additional selection 2

Additional selection 3

unitprice [N M Fixed price H Discountable

vaTkey |- 20 %

N Enquire the quanity and calculate price

[ =
L00en00a0

List of Money Count Previous Top Next

Functions/ List of money count
This list serves as a help to check more quickly the cash balance at the end of the day. Simply

enter the number of coins and notes. The final balance will be indicated without you needing to
actually count the money.
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Emar the numbaer of colns and metes

Total balance
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Back Office
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Master Data

Company Details Previous Top Next

Master Data/ Company Details

# Com pany details

@8
cob Save  Close
Company data Seltings Bank account || Yale added ta | "-"w'chers_

FProperty ID “N umioed

Compary name 1 :Nul'r'bet Four
Comparny name 2 L T
Countiy | Urited Kingdom » |GB

-d Butcher Row
Shieet

e s“ S ]

CowdTowm ;Shrewshur}l

Telephone no. |(11743) 368691
Faro |
Mabile phane
Websie
E-mail :Inb@m‘nher-m.cm

Rietun addess for wndow ervelope |

Numberd

Edt

Please enter correctly in Company details your complete address. Your address details appear on your invoices
and are also an integral part of the PosBill licensing process.
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= Company details : = x|

.‘i {__‘
L Save Close
Company data  Setings | Bank account | Vialue added tax | Vouchess |

Future item prices from: | 01/02/2014  The fubwe prices assigned to the #ems wil be valid as of thiz date,

i~ Foreign language for receipt best -~ =
[ Gesman | |

¥ Should 2n operating record be made
[ ‘when spliiting a table addiicnal items can be indvidualy transdened

[ The teminal should tun off after closing POS [Onle with users without manager permissons]
[~ Should unpaid bills and credt card payments be hansfered to ‘Dutstanding items management'?
[~ Cash revenues will be kansfemed to the bookkesping Bt when a server o end of day close out i camed ot

Method of payment for deposit account |DEP | Method of payment for hotel chasge |HOT =l

Hotel changes ae always made a3 recervable accounts, When the guest iz 2l the hotel, the blled amount appears a5 & guest expence, thus double
revvenies bookmngs ane avoeded

The following entriez are optional and can be overwntien by comesponding entiiez in 'POS°, Workstation® or ‘Employee”.

Price st | - Parameters | Standsrd =

POSBILL Edt .

If you are planning a new price list, you can enter here the date of validity for the new price list. In ltem Data you
can find the sale prices for the new price list. The change to the new price list will take place automatically on the
selected date. If you would like to have your items and invoices in other languages you can select here at least 3
other languages. If you wish you can also activate the check boxes for keeping a cash book or for managing
outstanding items.

With the setting "The terminal should turn off after closing POS" you can prevent employees from using
Windows programs after closing POS. Please note that when you shut down, the PC will be turned off.

For each company you can enter a Price list and a Parameter. These are valid only if no other settings have
been made in POS, workstation or server. Please pay close attention to the hierarchy of the allocations. The
smallest unit wins!!!
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fs Company delails

Bank account 1
Mame of bank
Account Mo Barik identificalion code
|BAN BIC
Bark account 2
Mame of bank
Account Ho, ol mmﬂ
|BAN BIC
Tax ramnies | |
VAT no. | |

Inthe invoice the total amount should alzo be shown in foreign cumrency

Changes: become effective only after restarting the prograrm. Please note that also the pranter administration has to be terminated

and restarted!
Currency symbol Exchange rate
[Bw | [ 123 1£=123Ew /1Ew=08E
juso | | 16| 1£=180USD /7 1USD =063¢
lsfR | | 14 1E=1405FR / 15FR =071

Enter here your bank details as well as your Tax No. and your VAT Reg. No. The VAT Reg. No. is important if
you deal with foreign guests.

In border regions or in countries like for example Switzerland it is important that the total amount be indicated in
a 2nd currency. In Back office / Master data / Company data / Bank account you can enter up to 3 currencies
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with their corresponding exchange rates.

Currency symbal Exchange rate
[Bw | | 123) 1£=123Ew /1Ew=081%

uso | | 18] 1£=160USD / 1USD=0863¢

In addition to the amount in the standard currency, the foreign currencies with their exchange rates should
appear on the invoice. For this to happen it is important that the total amount in the foreign currencies be
included in the invoice layout. You can set this up in Lists/layouts / Print layouts / Receipt layouts. Select the
necessary layout, go to the tab "Amount payable" and enter the required variables. For 2 foreign currencies the
variables are [V30] and [V31].

*; Invoice kayout

W™ @ S
Mew Delsle Save st
| Customer adcress | Invoice leltechead | Inviice tems | Sum | Expenses | T | Vouches | Advance paymens | Amcunt payable | Tas | Meihod of payment | Terms of payr 4 ¥

Fiank size

[_oseem [ et J ®Stendad O Smal [] Twice the vadth [ Twicehehegt []Bokd
Line Cokumn Max ro. of characters

4 0 4z Fonk colous Abgranent
l BN J %) Black O Red O Inwerse = ket ) vight () Cardered
Do shoon.. | Vesable AEDDfnﬂritiwimdhvmiiﬂm

T Billing tims [[ 0] Mumber of blak bnes aiter this ine. Hegatve vahus, blank nes besdors this ne.

V7 Gl amoLsd =

va Nt amout [ :Lrns[l'mtml <

v Amount pagsble, i <> gross | [heount payable Ve 1|

Y10 Tetal VAT, | T ' =

Vi1 Toral discount [ L |

W12 Fonbes lasd | w3 ] |

Lk T sl | = .

W14 FOs |

W15 ok shation 1
Y1k Terms of paymert !
V17 Text beims of payment |
V1B Irvoice tet for emplopes 1
vig Irwcice printing fime |
V0 Given in cumency |
W1 Given withoul cunency |
rrd Changs in cuency |
W23 Change without cumency |
W3l Fumnoiint payable in cuency 1 |
W Amnoint payable in cuency 2 [
Wiz Ammount payable in cuelency 3 !
Vi3 Anount paysble of curences none e | |
wa0 Murmbss of persons =

] 3 | If leadrg blank spaces should be pimled, the izt chatacter n the e must be & quolston medk ']
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Value added tax / Take-out orders

5 Company details

u

Company data Setlings | Bank account | Vahue added tax | Vouchers
(7] All tem prices are given az net pices. The VAT willbe added to e net price.

VAT key 0 iz et 1o 005 by default. In the frome™ fiekds, pou can enter future VAT rates o account for impendng VAT incieares/decieases

[] Diouober baw rates exizt for zome or all ibens :
|0 or account for fnancial

WAT X foekey  Changelrome  Mew X key accounting
Keyl | 20 | 0
Keyp2 50 | 0
Key 3 | ] i |
Keyd | 0 0 [
Keys | 0 j 0 |

By clicking the box "Additional 1ax', vou can deteiming whether of not an addiional tax should be added to the Rem

VAT, keyfor take out arders I

[ Use sepaate imooice mumbers for compary and private guests

Starting number after changs of year for: Receipl [

Enter your V.A.T. rates here. If in your country there is a different V.A.T. rate for take- out orders do not forget to
enter it too. In case an increase in the V.A.T. rates is planned for the future, you can set up the new ratesin
advance. In order for the button for take-out orders to be displayed on the POS front it is necessary to enter a
VAT key for take-out orders.
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Special methods of payment

If you would like to manage a deposit account, use collective invoices or make hotel charges in ResiGo , you
must enter a method of payment for each of these. The method of payment for the deposit account should be
DEP and for hotel charges HOT. You can enter the different methods of payment in System parameters /
Method of payment
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Voucher Management

'J Company details E _.EJ

® G
Edit Save Close
Company data | Seltings | Bank account | Value added tax  Wouchers

With active voucher managementthe izzuing and rede eming of vouchers iz montored. Onby vouchers which have been izzued by
PozBill can be redeemed.

™ Voucher managementwill be tumed off

If a booked item iz changed into a voucher item, then itiz not normally entered in the voucher management. With this sefing an
entry can be forced to become an izzued voucher.

™ Voucher itemz thould be entered in ‘voucher management’

Detemine action foc voucher itsm | =]

POSEILL Edt

If the voucher management is turned off, then you can only enter amounts. The system will not check if a
voucher is still valid.
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Tip Rates
fJ Company details _!I
Edit Sa-.re Close
Compary data | Settings | Bark account | Value added tax | Special methods of payment | Vouchers Tip Rlates
The tip rates will be included in the invoice /bill
Tip Rate 1 Tip Rate 2 Tip Rate 3
I 5% I 2% I 10 %
Changesz will come into effect after restarting the program, NB: Both printer management and the main program must be restaried
forthis to happen.
POSBILL Edit .

In this window you can enter different percentages for the amount of tip to be given. These will be shown on the
invoice/bill as suggestions.

In order for the different tip rates to appear on the bill it is necessary to add the following lines to the receipt
layout.

B Receipt layout 5 EI
AR T

m @ @

Hew Delete  Save Chst
| Amourt payable | Tax | Method of payment | Temms of payment | Foobertext | Hotel change | Receit for gusst eopenses | Customer account payment 'IthuI 4'}

Delets Font size
e | — | P"w & Small I Double vidth ™ Double height I Bold
Line Column Ma ro. of characters -
1 a8 55 r— Fent colowr T —
st = Black C Red  bmvense & ledt = right ™ Cartered
Ingert vanable in fex | |

1D ¢ short | Varisble —_ " Donot print line if ane of the variables is empty.

T Tip Rate -1 Mumber of blark lines after this line. (Use a negative value for blank lines bedore this line.)

12 T Rate: Batrng ~Lines (Insert tex)

|fip wicn (T1 ) = (T2 )
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- 0 -
Web Module
_r} Company details _EI
® &
Ecit Save Close
Company data | Settings | Bank accourt | Vialue added tax | Special methods of payment | Vouchess | Tip rates  Web Madule
PosBill Web Module
Please enter user name and web account password
User I
After saving the data a message will be sent automatically to PosEill.
As soon as the web account is activated by PosBill you will receive via email an activation code.
Before you can use the web module you must enter the activation code
Activation code |
POSBILL Edit |

With the PosBill Web Module it is possible to receive via the internet sales data and evaluations.

In order to use the web module you must register on the following internet page: myoffice.posbill.com
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Fegister  Logen

: _ PosBill:com =

Log on.

Use local account to log on.

Username

Password

Register >if you don't have an account.

Imnpring

In this mask you should enter the registration data and the activation code received via email.
The web module must then be activated at one of the workstations

Active module at this workstation

[ PayPal interface

v ‘web module

POS Terminal Previous Top Next

Master Data / POS Terminals
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ﬁ' POS terminals @

Edit Mew Copy Save Delete | Start Previous Next End | Close

POS | Send email I Commissions I Automatic close uut|

POS ID Restaurant

The following entries are optional and can be overwmitten by entnes at the =ame place. in
workstation or in employee.

Parameters [Standard bt ]
Price list | - |
Area [ - ]

[] The entered initial stock applies to all POS terminals and is not user specific
The reports saved as Excel tables should not be deleted when the program is started.

[7] The ticket number should be put back to 0 after every change of day .

Attention! Manually resetting the working date orthe number sequence makes all printed
lists and reports from the changed date on worthless

In spite of the warning the settings should be altered manusally.

‘working date |16 Februany 2012 [E-
Last ticket number 65
Last close out number 4
POs Edit

Here you can set up different POS terminals. These terminals can in turn be assigned to several workstations.
Each POS terminal can have its own Parameter/Price List and area. These settings are valid as long as no other
settings have been made in Workstation or Server.

The function for "resetting the working date" should not be carried out or should only be carried out after
consulting with us. Changing a ticket number or close out number in an already existing number sequence leads
to total chaos in your database!!! It only makes sense to move the date ahead after, for example, a company
holiday!!

Send e-mail

In "Send e-mail" you can send to any e-mail address employee and POS close outs as well as monthly reports.
These will be sent automatically if an Internet connection is available. They may be sent as a text mail or as an
Excel spreadsheet as attachment. If you use this function regularly, you should enter your SMTP data. You can
get this data from your Internet provider. A dispatch with our servers cannot be guaranteed.
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ﬂ
® @@ >OG
Edit  Mew Copy Sawve Delste | Stark Previous Mext End | Close
POS  Send emai | Commizsions I Aytomatic: cloze out I
Cloze outz can be gent automatically by e-mail. |n order to uze thiz zervice enter the e-mail addrezs to which the
report ghould be sent to,
Mote: The POS terminal MUST have intemet access
Send to the following e-mail address: Isales@resigu.mm Iﬂ
What should be sent? How should it be sent?
& Al cloze outs, including employee close out " Text only
" Only POS cloze out { Text and Excel spreadsheet as attachment
" Only POS daily and manthly reports = Only Excel spreadsheet as attachment
—E-mail account data that iz to be wzed to zend information
E-mail addrezs |
ST customer I
Il zername I
FPazzword I
Part I—EI [ 55L encryption
POS Edit .

Commissions

There are different models for commissions. You can decide if the commission should be based on all items
ticketed by an employee or on all items billed by him. The third possibility is that the commission be calculated
based on all items ordered to tables initially opened by an employee. If for example an employee opens a table
and later a stand-by server or the manager takes additional orders for this table, the commission would go to the

employee that initially opened the table.

A further option is that the commission be based on tables that have been already billed. This prevents

commissions being calculated for “ghost tables” or for orders that were never billed.

p75



Edit

f; PS5 terminals @

Mlew

© PosBill, 2014

@ 0@ ONG

Copy S5ave Delete | Start Previous MNext End | Close

| POS | Send e-mail | Commissions | Automatic close out |

i On all items invoiced by the employee.
@ On all items ticketed by the employes.
(71 Onall items of the tables entered by the employee

Cinly the items for which an invoice has already been created

How should the commission of the employees be determined?

POS

Edit

Server commission

o

Server commission 2 In % of sales price

The commission can be entered directly in ltem data /ltem /Portion Price as either a percentage or as a set
amount or it can be entered for an entire category in Iltem data /Categories. If a percentage is entered in ltem as
well as in Category the percentage entered in item will be used to calculate the commission.

In the area Lists/layouts /Print layout/layout of close outs, the check box "Commissions" has to be activated in
"Staff close out", so that commissions also appear on the close out reports.

p76



© PosBill, 2014

S Individual open tables
EI Cancel tems

. L.[¥]Cancelled items
EI|:| Discount

B [ Discount tems
[ Commission

E||:| Deposit account paymert
¢ L. | Depost account payments

m

Automatic close outs

£, POS terminals g

| Y -
() @ @ ®6) &
Edit Mew Copy Save Delete | Start Previous MNext End | Close
POS I Send e-mail I Commissions  Automatic close out |.Pucmmulatiun I

v Carry out close-outs daily at a set time

Flease note that the POS program has 1o be in operation at the indicated time. All employees who have
not settled accounts will be forced to do so. Operations that are still open will remain open.

I 8:00 Carry out clese-outs daily at this time

I7 Sent reports by e-mail
" Print close-out
[ Exit EFaS after close-out

[T Shut down terminal after close-out

—Skip weekdays
The selected weekdays will be skipped by date change. The working date will be set to the next free weekday.
I~ Monday ™ Tuesday I Wednesday ™ Thursday
I Friday ™ Saturday " Sunday

POS Edit .:
Here you can set up for daily automatic close outs.

In the section " Skip weekdays" you can select the days when your establishment is closed and when making
the daily close out the program will automatically skip to the next working date.

If you select that the terminal should automatically shut down after a close out, then a user with the necessary
permissions must be logged in during the close out.

Accumulation
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5 POS terminals x|
o T A | D
" @ @ @6 &
Edit Mew Copy Save Delete | Start Previous Mext End | Close
P05 | Send email I Commissions I Automatic close out  Accumulation |
Important message
Accumulation can distort the evaluation of employee
activities!
—when should the items be accumulated?
i~ Mo accumulation should be carried out
i~ Wwhen spliting tables
™ ‘when splitting bills
&% \when splitting tables and bills
¥ Ask before splitting if items should be accumulated
POS Edit .:

In this mask you can activate the accumulation of items for the table and bill splitting function. Like items ( the
same additional texts, the same additional items and booking server) will be combined on the display. This
significantly facilitates dealing with large tables. Please note that with item accumulation times and server
activities are changed and the corresponding statistics lose significance.

_O_

Workstations Previous Top Next

Master Data / Workstations
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¥ Workstations

@0 0@ o0&

Save Stark  Previous Mext End | Close

Wworkstation | Interface | Customer display | Hotel charge | Card terminal|

Workstation 1D Terminall

On thiz workstation a second monitor should be activated for use as a customer display [7]

Thiz warkstation will be assigned to a Pocket PC for PosBill mobile [ ]

At this workstation it is possible to track. the time warked

The databaze should be recrganized when a change of day iz caried out at this workstation, [ ]

How many seconds should the soreen be turned off for cleaning? _ 200

Tranzparency of background. [0% b 100%) _ 0

The following entriez are optional and can be overwritten by entnesz in employee at the same place

|Fvenice printer for quick, sale LT
Parameters v
Price list v
Area V
Terminall Edit

Here you can set up different workstations. Each workstation can be assigned its own parameter, price list and
area. These settings are valid if no different settings have been made for server. If you are using PosBill mobile,
you need to enter a workstation for this application. If you wish to extensively use the numeric pad with PLU
numbers, then you should check the corresponding checkbox. The numeric pad will then appear larger on the
device, so that it can be operated with one finger. In addition, you can decide whether the amount to be paid by
a guest should be displayed on the monitor.

If a bill printer for quick sale is entered, then you can use for this workstation an individual bill printer.

Decide for how many seconds the touch monitor should be deactivated for cleaning. The transparency for
background masks should only be used if you own a very fast PC, at least Pentium IV, 2.8 GHz.
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) Workstations . x|
— — P £ S | A

(. 9 @ O 6 &

Edit  Mew Copy Save Delete | Start Previous Mext End | Close

Wiorkstation Interface | Customer displa_l,ll Haotel chargel Card terminall

[ There iz a staff login reader at this workstation [e.g. Buttan, RFID etc.]

—Settingz far zenal interface server lock

Interface i Parity i Baud rate -
Data hits - Stop hits - Protacal

Code page I 0 Tvpe of lock

[ lgnare server lack log off

Le]Le

[ There iz a card reader for loyalty cards connected to this workstation.

—Settingz for senial interface loyality card

Interface hd Parity hd Baud rate b
Data hits ] Staop hits Frotocol

Code page | 1
Type of cord [ -~ |

[ On thiz workstation a cash drawer manitaring has been connected

|+

-
—

Settings for cazh drawer maonitaring interface

Interfacel b I

Only the cash drawer module Gigatek DT 105 iz supported!

Wiorkstation Edit .:

When using a server lock simply enter the serial parameters of the lock. You can see the default settings in the
mask. Find out on our Internet site which locks are supported. You can find additional information concerning
various hardware connections in our Blog: http://www.posbill.com.

An example of a loyalty card that can be connected is the German Golf card of the DGV.
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® QRS

Sawve Start Previous Mext End | Close

| wiarkstation || Interface | Customer display | Hatel charge | Card terminal |

7] There i a customer display connected to this workstation

Settings for genal interface for customer display

Interface | W Parity [N % Baud rate 9600 &
e | Wbl - | B |
Data bits |5 L Stop hits |1 | Protocal | MO e

Code page I gmnl [l Theinterface will be used for video recording
|

[ Customer display with automatic word wiap at 20 characters

b 3 i I .
Greeting line iWeIcnme i iEnp:u_l,l your stay |

Terminall Edit

In the tab Customer display you can enter the parameters for the serial interface of the customer display. As a
rule these are 9600, parity = N, data bit =8, stop bits = 1, protocol = Non. The Esc sequence to clear the display
is as a rule to 27.42. Some displays, however, have 27.32. If the display has been provided by us you should
use Jarltech as character conversion table.

In order to operate a card terminal you have to set up and install the elPay Software. In addition you have to
enter the installation path on the card terminal window.

Please note that a corresponding method of payment (for example VISA) has to be entered in PosBill.
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®; Workstations

Master Data / Staff / Employee
You can enter the servers and the permission groups they belong to in Master Data/Staff/Employee. Create for

each employee a 3-4 digit password. The password should contain only numbers since using letters slows down
server log in. Only the server and perhaps also the manager should know the password.
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’-.’; Employee @

Edit Mew Copy Save Delete | Start Previous Mext End | Close

Employee |ﬂ~ddress I Personal data I Settings I Record of working time|

Employee'sID 50

|0 for corres pondence
Password |2
Permission groups | MANAGER

Language |English

Imvoice text line for employes

Phaone
Fau
Cell/mobile

E-mail

D View .:

In “Permission groups” a server is assigned to a group which has certain access permissions. The different
groups can carry out different functions such as enter items, cancel, bills. Permission groups are set up in
Master data/Employees/Permissions. Each employee can work in his choice language. Our standard languages
are German, English, ltalian and Spanish. When a server logs in, the language that appears is his selected
language.
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® Employee ] x|
= == o ——
E < @ O 06 &

Edit  Mew Copy Save Delete | Start Prewious Mext End | Close

Emplu:u_l,leel .ﬁ.ddressl Perzonal data  Settings | Record of working timel

kanager alwavz has all permiszionz. There iz ho need to allocate to another group.

v anager ¥ Tatble protection
[ Stand-by server

[ Delivery man

F.ey number for time tracking I

The following entries are optional

Farameters I j
Price list I j
frea I j

K.en number for zerver lock I

= Edit: it

The server settings are very important.

Table protection: A server has access only to the tables he has been assigned to.

Manager: The manager has access to all functions and tables even if tables have been placed under table
protection.

Stand-by Server: A stand-by server can only make bookings on already existing tables. He can not open new
tables or settle tables.

Each server can be assigned his own Parameter, Price lists and area. These settings are binding and override
all other settings!

If you work with a server lock, you can assign the server a key. You can assign a key by entering the key
number or by placing the card twice on the lock as the case may be. This is, however, only possible if the server
lock has been assigned to the workstation.

In the tab “Record of Working Time” you can evaluate and correct the working hours of your employees. In
addition, in Back office/Data Export it is possible to save the working hours accounts of your employees as CSV
files.
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£

Edit  Mew Copy Save Delete | Start Previous Mext End | Close
Emplu:u_l,leel .-'-‘-.ddressl Perzonal datal Seftings Fecord of working time |

FrDI‘ﬂIEIS.-"EIS.-"EEIM VI L ratil IEIE.-"EIS.-"EEIM VI Total working time | 0006:00:00

Arrives | Departs | Ciuration | Statuz | Error
0340342014 08:00:00 03/03/2014 14:00:00 (060000 (]

Frint Create new line |pdate list |

= Edit _.:

Permissions Previous Top Next

Master Data /Staff /Permissions
0 User groups and access rights @

®° @@ ONEG

Edit Mew Copy Save Delete | Start Previous Next End | Close

Pemission groups |

IDorshortname MANAGER

Comment(s) Al ights

MANAGER Edit _.:

First of all, you should enter the different groups. Usually there are 2 groups, one for the manager and one for
servers.
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{0 User access rights E
Save Remove all Setall | Quit

Lccess rights for user groups [MANJ“'-GEH v]

Modified access rights take effect only after a new login.

-] Start POS
-[¥|Close POS terminal
I Start office workstation

Front Office functions

Back Office functions
[#] Table rezervation
(-] Bookkeeping

Various access rights can be awarded to the servers. Simply check the desired check boxes. If there is a +
before a check box, then for this position there are additional rights that can be awarded. The Permission group
can be assigned to a server in Master data/ Employees. By clicking on “Set all* you can assign the manager full
authorization.

Important: Make sure that there is at least one manager with complete access rights. Otherwise it is possible
that you could lock yourself out of the system and not be able to log on again.

Operating Records Previous Top Next

Master Data / Staff / Operating Records
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& Operating records

Enter search criteria and click View'
From date [dntil date Employee

W1 2mE v LR ) &)l employees vl
E [rate Employes [farrnation: best -
. 074203103522 Caroline Hirwweis auf Anzahl Resttage wurde bestatigt. Resttage: 10
| 0FA01/201311:4417 Caroline Table opened Table 2
! 07/0/2M311:57:580 Caroline b azter data altered:Parameter / Standard
| 07/0/201311:58816  Cardline M e table 1
L 07AA201311:59.39  Canoline Mew table 1
| 07203120210 Canoline M ew table 1
07/M/2M 3120207 Caroline M ew table 1
07/M/2M31204:23  Caroline M e table 1 i
0RO /2013 12:04:26  Caroline Ticket Peroni 1 5 3.50
07/ /2M 3120427 Caroline Ticket Corona 1% 3.50
L 07/ 2013120434 Caroline Ticket Abbot Ale 13 375
: O7/M/2M 3120438 Caroline Ticket 3 courze meal 1 20.00
| 070123120446 Caraline Instant cancellation Abbat Ale
OF/01/2M 3120453 Caroline Instant cancelation 3 courze meal
| 07/01/2013 120453 Caroline Ticket Crizpy chicken wrap 1 = 6.00 e

’ Presiew ] ’ Select printer ] [ Print

By looking at the operating record you can determine when someone has made changes in the system. The
dates and times of the important changes are saved. The search for a specific date or server can easily be
carried out.

All ticket processes will also be saved. These can be printed when required.
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Operating records Number Four Friniing period DEC1AZ013 « DTMHIZENS
Faga 1 For amplisyaas: Al ampivaes Friving data 07 anuary 7013
Cate Employes Fromotion
71 2013 10c35:22 Carolin Hinweis sl Areohi Reckegs wurde bestaldg. Resitage: 10
T3 144,17 ity Takda apaied Tatia
AT 015 11:5780 Camidris Pt (ks il geid Paranatar | Shandand
AT 205 11:50:08 Cerihries Pderar 13k 1
OTA 2T 11-58:245 Carohne Mew kabie 1
OTHA 2013 120210 Caroline Mow tabde 1
QPR3 120307 iy Mo’ hadsla 1
TS 12:04:23 il Mand badshar 1
AT 205 12-00: 29 Cerishrien Tickel Farani 1 X 360
QTR 120437 Carohne lcket Corona 1.4 .50
OTHA 2013 12-04:34 Caroline: Tiokiet Abbok Al | X 275
OTHA 2013 12-04:38 Caroline Tiokiet 3 course meal 1 X 20.00
T3 120448 Crmding sl eangaiiaiion ADDo] Ak
AT 201F 120053 Coridrs rridani] Carcel balion 3 oounse meal
OEA 2T 12-04: 55 Carohne Tckat Crispy chicken wrap 1 X S04

Carnine Tickat Fish finger bap 1 X 600
OTHA 2013 12-34:23 Caroline Parsier data adtered:\Warkstatlons ) Terminal1
TS 12:34:36 Coilinagy Tabla opared Tabia 1
AT 205 14:20:05 Cerishrien Tabis apersd Tabla 1
AT 205 14:31:48 Ceirhris Haen discaund S i Ceiapty' chicken weap

Carnins labie opaned Table 1
OTHNA 2013 144708 Caroline Table opened Table 1
T3 153815 Cairinag Wi ik crgsted; Tebed @ Dy

-0-
Messages Previous Top Next

By going to Master Data/Staff you can get to the function Messages. There you can send any
message you wish to any number of employees.
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¥ Create and administer messages

E New message | Administer messages

! Heading Display from date/ tme

[T est Message | [us;m 23 M| 1340
Messags tex Bold |[ ek || Undescoe | [10 %[Arial ¥ (s> Empoyee

| {This iz a Test for the messaging system Ermployes Group

| [#] Carclre MENAGER

i

|

Save and escape 1 Sawve and new message Flace check recipients of message

| Guit |

After the message has been sent, whenever one of the recipients logs on to the system, the
message will be directly displayed and can then be confirmed by him.
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essaging system

Herewith | confirm that | have read the meszage.

In Back Office it is, of course, possible to manage the messages and to take a look at the
responses.
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& Create and administer messages

——
Meve mesgage | Sdminister mesages

(") Panding messages (*) Messages deak with 3 &l mezsages

. Date Igsmeed by
0B/ 2003 13:41:49 Carolews

Heading || Employes
Test Mezzage - Cangbne T RAT 20T 3T HATI5E T 0N A A TRHET2 |

[ Delete marked mezzages:

Displaped Acknovtedged |

Server Activities

Previous Top Next

You can find Server activities by going to Master Data/Staff.

There you can get an overview of your employees. It is possible to view comparisons between

employees as well as comparisons between dates.
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# Evaluation of server activities

Evaluation forthis server éCaruIine V ’ Startevaluation
Evaluation period “wWorking day EIE,-'12,-'2_I:112_V_ [] Compare
Activities
First ticket [ 0301200313409
Last ticket [ oro/203120502 ]
Active time [ 94 Hours 23 Minutes |
Murnber of tickets [ K] |
Mumnbeer of iterns [ E9 |
Total ticketed turnowver | £O07 77 |
Murnber of cancellations | 1 |
Surn of cancellations | 2400 |
Turnoeer [ 203 7T |
Murnber of tables waited on | 17 |
Murnber of persons | ] |
Syverage value
Time between tickets | 4 Hours OF Minutes |
Length of stay of guests | 2 Hours 44 Minutez |
Murmber of perzonz per table | 000 |
Mew occupancy of table | 240 |
Prirk The evaluation iz bazed excluzively on tickets with the selected working date. ’ Cluit

Please note that the data seen on this screenshot are simply test data and therefore time and
date entries seem distorted.

External Employee Previous Top Next

In Back office in Master data /Staff you can enter external employees. These are employees that receive only
a commission for their work. The amount of commission they receive can be entered in the individual items.
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=

a Externer Mitarbeiter

® ® @ @ @ &

Edit Meuleer Meu Kopie Speichern Loschen | Anfang Rick Vor Ende | Beenden

Bdemer Mitarbeiter | Ube{sjd]‘t|

Kennung des externen

M o

Vorname Peter

Name Miller

Kartennummer (010B0011FF|

Karte zuordnen

Meuer Datensatz -:

As soon as an external employee is entered in the system, the new function will appear in the front display
under "Tables". There it will say: " Assign table to external employee".

2 Call up course

3 Call up course

Assign table to external employee

After clicking on this button a window will open
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Please enter caed number of extemal emploves

ar

The external employee can then log in by entering his card number (previously entered in Back office) or by
entering his employee ID code. The name of the external employee will then be displayed on the top of the
front office table display.

o

Client number: 1 Working date: 280022014 User: HB Total: £69.70 External employee: 1

As soon as the table is settled the commission will be calculated.
A list of all commissions will be printed with the end of day close out.

In addition, in back office it is possible to display and also print an overview of the commissions of each
external employee.
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20BN H 0 @ONEG

Edit Mew Copy Save Delete | Sktart Prewious Mext End | Close
External employes  Dverview |
Billo. | Date [ Commission] [~ ime period

4 28/02/2014 £0.00
] 28/02/2014 £0.29

1 [£0.39] From |24£02£2D14 *I
Liratil IDMDEHEDM "I

—Selection external employes

1 =
Wiew
Fririt |
Total commizzion £0.39
1 Wigw .
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ltem Data

Artikel Previous Top Next

ltem data / ltem

In the item data sheet you can enter the items and select the different settings for each one. When selecting an
item number you should leave enough space between the different groups of products, so that you can later add

new items without any problem. If you have more than 100 items, you should divide them into categories and
sub-groups.

& Item i x|
- M @ M KX &

Edit MNew Copy Saye Delete | Start Previous Next End | Search | Closa

ltem | Parameters | Additional pacameters | Portion price | Addtional text | Addktionalitem | Future price | Statistics | Merchar_¢| |

Item number |300

Category  |Beverages | Sub-group | Soft diinks =]
Invoice/Bill text |Coca Cola
—Additional selection of invoice text
| ¢ |
3]
Ticket test -]

w

Kl

Ticket pinter | Bar i EAN barcode |
Sale price | £2.50 Purchase value 000 E [ AsXof sale price

Background colowr for bem

I Display test and image together
| ¥ Dispatch tickets should be printed for this tem

Capture image
Assign imags | ™ Print a single dispatch ticket for each item
Delelo | ™ For this iterm you should not print tickets. Print only dispatch tickets
300 Coca Cola Edit .:

Item number: The item number is mandatory and must have 6 digits.

Cateqories / Sub-groups: Assign the item to the proper product group.

Invoice text: Iltem description

Additional selections of invoice text: For example when you sell different sizes of a beverage
Ticket text: Only necessary if different from the invoice text.

EAN - Code: Only necessary if you work with a bar code reader.
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Sales price: Item price. If no sales price is entered, then when the item is booked a price query will open.
Purchase value: The purchase price can be given as an amount or as a % of the sales price.

V.A.T. Key: The VAT rates required in your country should be entered here.

Ticket printer: Select the ticket printer that should be used to print the item ticket, e.g. kitchen or bar. For
kitchen items, the printing of a dispatch ticket for single items can be activated. For dispatch tickets a single
ticket for each item can be printed.

Assign picture: You can assign a picture in graphic form to every item. This picture will be seen in the touch
layout. The more pictures you assign the slower the POS system will become. If you do assign an image, you
can then decide if both image and text should be displayed. By connecting a camera you can also create new
images.

Dispatch ticket printing: Here you can select for each item individual settings for dispatch ticket printing

.4 < @ 06 & &
Edit  Mew py  Save Delete | Start Previous Mext End | Search | Close
lem  Parameters | Additional parameters | Portion price | Additionaltest | Additionalitem | Future price | Statistics | Merchar <] * |

Button text for mobie |

Assign item assembly kit | =
Assign ticket layout | |
Allocate label layout. | =]

This item iz & reference item for rental Rems [
This item can also be ticketed as an additional tem [
This item should orly be licketed as an additional item ™
This item is discountable [V
The item is a key em for the kitchen monitor [
This item is taxable for take-out orders [
This item can be billed without a price entry [
This item has an unalterable fived price [
This item starts the set menwu |
300 Coca Cola Edit _.:

Button text for mobile: Here you can enter a different text for the button of the mobile device. Bill texts are
often too long to be seen completely on the buttons of the mobile device

Assign item assembly kit: Here you can assign to the item an assembly kit. When you book the item the
assembly kit will open

Assign ticket/label layout: .Here you can assign to the item specific printing layouts

item is reference item: Before creating rental items it is necessary to have a reference item.
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Item as additional item: If the item is an additional item, it can be booked in POS as a supplement to main
courses or as a topping for a pizza (if there is a price change) by using the button additional item.

Item can only be ticketed as an additional item: The item can only be selected as a supplement to another
item.

Item discount: The item can be discounted. If for example you give a table a 10% discount, the discount will be
applied only to items that are discountable.

Key item in kitchen monitor: The item will be highlighted on the monitor. With this function you can display, for
example, key items separately from side dishes, etc.

Tax rate for take-out orders: With take-out orders the item has a different VAT rate.

Billing of item without price: The item can be billed even though a price has not been assigned to it.

Fixed price: The item has an unalterable fixed price. This price cannot be changed by using the POS function
“Change price*.

Item starts set menu: When this item is booked the set menu assigned to it will be started

& Item B x|

= @ @ 6 &N &
Edit  MNew py Save Delete | Start Previous Mext End | Search | Close
Itern | Parameters Additional parameters [Pottnn price | Addimallml Addﬂ.maliteml Fulunapncal Statistics | Merchar ¢ | * |

r—Additional prirter for ticket copies 1
| =l =l ;I-

~Block item

(% The item is not blocked " The item is completely blocked
" The item is blocked on the display but can be booked by using the item number,
,.vm;m“m o e e e e

Baze quantity | 0 Uit | "l

[ Enquire the quantity and calculate price
i~ Invoice/bill text in foreign language
German| |Cola 0.21

For this item there is an age restriction. Sell from [—21 Year
Prepatation tine inminutes [ 0
Commission extemal employee [ 5 %
Sarting on the display moritor. Select number between 0 and 9399939 [ 0

300 Coca Cola Edit .

Additional printer for ticket copies: A ticket copy can be printed at, at least, 3 other stations.

The item is not blocked: The item is available and can be ticketed in POS

The item is blocked on the display: The item can only be booked by using the item number. It is not visible on
the touch layout.
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The item is completely blocked: This alternative is to be used, for example, for seasonal items (asparagus) It
is not necessary to enter the item every year in the system. Off-season the item cannot be booked.

Volume - weight item: if, for example, you sell food items according to weight, then you should enter here the
base quantity (Carp 100g). The sales price will then be based on this base quantity. If you check the checkbox
"Enquire the quantity and calculate price" then when booking the item a query will appear asking about the
quantity. The sales price will then be calculated.

Invoice/bill text in foreign language: If your establishment is located close to another country or if for example
you have a lot of Italian customers, you can enter your item texts in other languages. When you print the bill you
can then select the language you want. (This function has to be previously activated in Master data/Company
data, Settings)

Age limit by sales: The sale of the item is only permitted to persons above a certain age. Here you can enter
this age. When the item is booked a query window for age confirmation will open.

Preparation time in minutes; Here you can enter the preparation time that the item requires. This is helpful if
the item preparation requires more or less time than the usual.

Commission external employees: Here you can enter the commission that an external employee should
receive for this specific item.

Sorting on the display monitor: Determine the position of the item on the touch layout. Usually sorting takes
place according to the item number. If you want to sort your items differently, then here you can determine the
order. ltems with higher values will appear first.

20 Q@ ONA G
Ex opy Save Delete | Start Previous Next End | Search | Close
ltem IPﬂmersIﬁdﬁmﬂpuanﬁetas Portion price | Additional test | Additional item | Future price | Statistics | Merchar ¢ | |

v Small and large sizes are available for this tem
[~ Frice for size
Standard sze sale piice Standard size purchaseprice | 000]€
Small size sale piice [ £0.00 Small size puichasepiice | 000 &

Large size sale price | £0.00 Large size purchase price 000 E

v Quantity monitoring will be camied out for this item.

—Stock monstoring
Current stock 7.00
Wam employee when this minimum quantity iz reached 200
Set stock to specific level at change of day. [Sutomatic refill) 25.00
The retun of goods is possible when an item is cancelled [
[ Deposit -
Select a deposst kem if & an addibonal deposit should be charged
Deposit item | =l
[ Server commisson
Employes commission 000 & [ As % of sale price
100 Rump steak Edit .:
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Portion price: If for an item you have activated small and large portions then you should enter the purchase and
sales price for each portion size.

Stock monitoring: This function is not meant for inventory control but for the daily monitoring of an item. (For
example for a cake with 12 pieces) It is also ideal for promotion items.

Deposit item: Here you can assign a deposit item to an item. The deposit item will be automatically charged
when the item is booked.

Server commission: Servers can receive commissions for specific items. The commission can be entered as
an amount or as a %.

& ltem E x|

)] M @ D6 Q| &
Edit  MNew opy Save Delste | Start Previous Mext End | Search | Close
ltem | Pasameters | Addtional parameters | Portion price Additional text | Addiional item | Futwe price | Statistics | Merchar < | * |

Check it additional texts should be requested for this item.

Additional text | Surchatgs Digcount |
O Medim

O FPasta £1.00
[0 Potatoes

[ Rae

[ FRice

O Salad

O well done

O with

O without

[ Only one additional text can be selectad

Select all Select allin categony Clear all selections

300 Coca Cola Edit .:

By certain articles it is possible to activate a mandatory server query (cooking degree of a rump steak, types of
ice-cream, side orders for certain dishes) With additional texts it is also possible to transfer negative changes in
price. Stock monitoring will not be carried out for additional texts.

Simply determine if for an item all the additional texts apply or only specific ones make sense. Selection of a
single additional text for an item is the preferred option since the booking process is finished immediately after
tapping the item.
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£ Item i x|

@00 @ OO |G
Edit Mew Copy Save Delete | Start Previous Mext End | Search | Closa
lhem | Patameters | Additional pacameters | Portion price | Addtional text Addktional item | Future price | Statistics | Merchar ¢ | |

Check it additional items should be requested for this iterm.

| Additional iem | Desciption |
O 150 Large salad

(R EY Baked potatoes

0 152 Potatoes

O 153 Potato croquettes

O 154 Hash browns

0 155 Small salad

O 156 Spinach

0 157 Rice

O 158 Broccol

[ 158 Green beans with bacon
O 1e0 Pasta

O 204 Cream postion

|_|3' Minimum number of addiional articles needed to be booked [mandatory booking](Min 0, max 9

Select all Clear all selections

100 Runnp steak Edit .:

The difference between additional texts and additional items is that with additional items the price changes and
there is a change in inventory. If for example a salad or a side order of French fries or roasted potatoes is
selected, then the price of the main dish changes as well as the available stock of the additional item. An
additional advantage is that with main courses, side dishes will not be forgotten. By entering the minimum
number of additional articles needed to be booked you can set up a mandatory booking.
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#; Item = x|

@0 0@ OO &
Edit Mew Copy Save Delete | Start Previous Mext End | Search | Closa
lhem | Patameters | Additional pacameters | Portion price | Addtional text | Addkionalitem Future price | Statistics | Merchar ¢ | |

Whenthe indicated date of change is reached. the future price will be transferred to the prnce field of the

itern and then put back to 0.
Future price from: | 01/03/2014 The date of the nest price change can be entered in 'Company data
o T P s :
New sale price | £2.75 Mew purchase price 000 E
— Price for size
e s ice [ E20) R
Hokt el e ele e E=t H o0k oo e s pca ) 000 £
] resetpacice 000
New large size sale price 330 Nesrlorces o o 000 ¢
Employee commission
D‘Tm W mm" £ I_ he 2 f_l!: 5-:‘:'(-' e
New employes commission 000 £ I 1as ol sl rrice
300 Coca Cola &

Manage in advance your new price lists. Prepare yourself in advance for the change to a new menu. You can
assign new sales and purchase prices ahead of time, also for large and small portions. On the chosen date a
query will be displayed and then the old prices will be automatically replaced with the new prices.
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x|
®0 @ ONA G

Edit MNew Copy Save Delete | Start Previous MNext End | Search | Close i
ltem | Parameters | Addiional parameters | Portion price | Addiional test | Additionalitem | Future price  Statistics | Merchar ¢ | ¥

The analysis refers to all ticketed iems within the given time period, regardless of whether o not an invoice waz created, of

Cancelled items are not included.

From [27/02/2014 =] Until [04/0372014 =] Quantity [ 5.00]
Actual tumover | £10.00f

Target tumover | £12.50|

Discount given | £0.00

Purchase value | £0.00|

Tumoves after deduction of purchase price. | £10.00(

Distribution according to days of the week Distribution according to hours

[EE

- I o [ [0 b 15 1 o s
Sun Mon Tue Wed Thu Fi Sat 0123456789012345678890

Update

300 Coca Cola Edit .

Sales statistics for the specific items
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& Item x|

EIRIREEEIRIE
Edit  Mew opy  Save Delete | Start Previous MNext End | Search | Close
Addtional parameters | Pottion price | Additional text | Addkional item | Future price | Statistics Merchandise management | 5 ¢ | » |

[T Thizitemis arecipe item. The item cannot be ticketed and will not be displaped.

v Take inventory of this item
[ The item should be broken up according o its recipe ingredients
[T The retun of goods iz possible when an item is cancelled

Irventon of stock.
Sales unit |Glass =] Order unik [B arrel =l
Sales unats per order unit | 200.00
Suppher item no. l
Suppler [ E‘

Stock I 325.00 M asamum stock 5.00 Reoder level 1.00 |

Glass Barrel Barrel
v Mo sale if thete iz nsulficient stock. |
300 Coca Cola Edit .:

Here the inventory for the item can be monitored.

Item is recipe item: This item is to be used only in recipes. It cannot be individually ticketed.

Take inventory of this item: For this item inventory of stock should be carried out

The item should be broken up according to its recipe ingredients: See below

Return of goods when item is cancelled: After the item is cancelled, its amount will be returned to the stock
Sale and order units: Here you can enter the different sale and order units as well as the conversion factor.
(Example:, sale of 0,5 liter jug per 50 liter beer keg - Sales units: Jug, order units: Keg, Sales units per order
unit:100)

Stock: Current stock in sale units

Maximum stock: Amount of order units that should be in stock. When placing an order this amount should be
reached.

Reorder level: The item will appear on the reorder list when the stock in order units falls below this amount.
No sale: If there is insufficient stock a message will appear when the item is booked and the sale of the item will
no longer be possible.

p104



© PosBill, 2014

; Item

() @ PO S

Edt Mew Copy Sawe Delete | Start Previous Mext End | Search | Close .
Addiional parameters | Pottion price | Additional text | Additionalitem | Future price | Statistics Merchandise management | g¢ 4| »

[T Thisitem is arecipe item. The item cannot be ticketed and will not be displayed.
¥ Take inventory of this itlem

¥ The item should be broken up according to its recipe ingredients

[T The retumn of goods is possible when an item is cancelled

Inventom ltems Recipe items

PLU | Description | FLU | Description | Unit | amount |
Beverages 505 Meat beef of 250.00

300 Coca Cola
Food

505 Meat beef

PLU Description Uinit Nurmber of units

Enter in recipe |

100 Rump steak Ede .:

Here is an example of an item that is broken up according to its recipe ingredients. All ingredients in the recipe

are displayed on the left side. By clicking on them you can add them to the recipe and you can enter the units
and amounts needed.

Item Table Previous Top Next

ltem Data / ltem Table
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% PoaBill Backe{fice Company: Mumberd
Madter dars  bem data  Symes puameters  Cumomsr  Das gt Toble eserviaton  Bockbespeng  Stammea kit Tools  Stee POS Melp F1) O

[LEE) [rezcnphan Prce  Cabegony Subrgoup Tichust perder VAT "
. ¢l Fece!

mﬂeE SpAETED 200 Drorks n" Fecept

1 1
F3 1
3 ATeTa el E200 Dnrks Cottes Fecegt 1
4 Laite E200 Drrks Cotlen Recegt 1
5 Cappuccro 200 Dinrks Colles Recept 1
[ [ £250 Dok Cdttes Fecegt 1
T Mascchusto 135 Dok Collen Recegt 1
8 Maochs £250 Dnorks Cotles Recept 1
g L ngues Cialee 4TS Dok Cidtes Fecegt 1
¥, Haid ehicolabe (280 Dk Collan Frcegd 1
A Eoscda ot chaocodste: E150 Duorks Codtes Fecept 1
£ Tea E160 Dirksy Tea Fecept 1
n E ol Gty 170 Dok Tea Fecegt 1
n Axsam E170 Duorks Tea Fecept 1
1 X, 2 E1 M0 Drrks Tea Facegl 1
H Pappeimant E1.70 Duorks Tea Fecegt 1
¥ -} [ E1.70 Dok Tea Fecept 1
E Gt hoy BV Dorks Tea Fecegt 1
kg Caarracmade: E1.70 Duorks Tea Recept 1
n P ot 170 Dirrka Tes Recegt 1
50 Frah ot g E260 Dnrks Sl derks Recept 1
51 Fresh bermorsdes E200 Durks ot dirky Fecept 1
L Dranadebon § Bundock E28) Dinrky St dewy Fiecept 1
L} Goraget et E240 Dorks Solt derks FRecegt 1
5 Appls pace E200 Dinrks Solt drrka Fecapt 1
% Cranbeimy pace E200  Dnrks Seolt derky Recegt 1
5% Coke 1390 Dok Solt dirks FRecegt 1
57 Dt Codom 190 Dnrks Solt dirk FRecept 1 ¥
Mems  Descaphon Prce Caatesgory Subrgroup Tickset perter VAT
1 Srge Erpetio E1.25| | Dvdcs | Coftes w  Fecegt w 1
Addbonal telechon | 2 EAM barcode
P ewm ratad E
M v B
[ MHwr bem J | Diedete iem _i [ Qe J

The item table is to be used for the quick entry of items. Here you can quickly enter the most important
information pertaining to an item. Select the V.A.T. rate applicable in your country. If possible always assign the
items to a category and sub-group.

To add items simply select an existing item and click on the button "New item, next number"

_0_

Sorting of Items Previous Top Next

Here you can easily change the order of the items on the display.
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f}'ﬁurllrlq of iterms o ..,E.I
Categaoey IBwam d ™ Re-sor bems
Sub-group | 5ol drnks |
Item | Category [ Subgoup | Iewoice/Bill test [ Addiion | Unitpice|  Sesting|
m Beverage: Soft drinks Faria E250 ]
300 Beverages: Soft drnks CocaCola E250 1
03 Beverages Soft drinks Minessl water E250 F
302 Beverages: Soft drnks Spete E250 3
Save sodting Morve sedectad fne up of down one position Up + Down = Oust I
_O_
Comprehensive Item Changes Previous Top Next

Item data / Comprehensive item changes
You have surely been often enough annoyed at having to increase each of your item prices individually by 5% or

at having to change all the items one by one to discountable. With the PosBill function for comprehensive item
changes you can make these changes all at once.
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h “ 2 ~
. Comprehensive item changes

WARNING! Changes are permanent and cannot be cancelled once the process has started.

[T Set all items as discountable [ Set all items as non-discountable

™ Fised price for all items I~ Remove fixed price from all items

[ Allow the VAT rate for all tems in take-out orders [ Block the VAT rate for all items in take-out orders
I~ Set all items to key items [ Reset all key items back to items

[ Stock inventory for all items [T Remaove stock inventory for ol tems

I~ Al items can be billed without a price entry I A price must be entered for all Rems

I~ Print all itemes with this ticket printer | =

[T Set commission for extemal employess for all kems to the following percent iy -

™ Alter all kem prices according to the given percentage  Increase " Deciease
Percentage I 0 % I If fived prices have been set up, these tog should be adagted
Round up pricesto; € E0.07 f* E005 C E00 € E1.00

The changes can be limited to single categones of sub-groups.

Category | =l Sub-group | =

Camy out changes | Cancel |

You have a variety of possibilities. You can not only increase or decrease item prices by a specific percentage
but you can also carry out changes on only specific categories or sub-groups or on specific price lists. It is also
possible to give a 10% discount to the Happy-Hour or to an event. In addition, amounts can be rounded- off to 1,
5, 10 or 100 cents so that on the invoice they appear properly.

Do you want all items to have a fixed price and that employees cannot change this price? This also does not
present a problem. Simply place a check on “Fixed price for all items”.

Deposit ltems Previous Top Next

Iltem Data / Deposit ltem
Enter your deposit items. If you want to know how many deposit items you have sold during a certain period of

time, you can create a category for deposits. All deposit items already available in the system are indicated in
the window below on the right.
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T ®
Depost tem |

@ @ ®6 G

Edit Mew Copy Save Delete | Start Previous Mext End | Close

regular item.

Item number 1001

A deposit item can be asigned to a regular item. The deposit amount will be automatically added to the

VAT. Key 1. 19 <«

Available deposit items

Category |Deposit item

Sub-group[ ']
Invoice text Deposit 0.25
i ————

1002
1001

1001

Edit .

In ltem data/ltem/Portion price you can assign a deposit item to an item. Then when the item is ticketed the

deposit will be automatically added to the price.
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)

0 Items @
} @ PG

Edit Mew Copy Save Delete | Start Previous Next End | Search | Close
[hems | Pt | Addtonsi paameters | Poon e | Addton e | Addnonstem | o prce | St | Mechane |

[¥] There are small and large portions for this item

Portion price
Sales price normal portion Purchase value normal portion £
Sales price small portion £0.00 Purchase value small portion 000 £
Sales price large portion £0.00 Purchase value large portion 000 £

[ Quantity monitoring will be carried out for this item.

Deposit
Select a deposit item, if for this item a deposit charge should be collected in addition.
Deposititem | 1001 -
Server commission
Server commission 0.00 £ [ In % of sales price
300 Coca Cola Edit
_0_

Menu Administration Previous Top Next

ltem data / Create menu

The function Create menu covers a variety of possibilities. When an item is ordered, e.g., a breakfast, additional
tickets can be printed at various stations. The ticket for the egg can be printed in the kitchen, with the notice that
it is for a breakfast order or an additional ticket can be printed for the coffee at the bar. Decide whether an item
should be entered with or without surcharge and whether it should be entered as an additional item. In this case
it would appear on the guest’sbill
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m‘l

With a double click on the item or with the button > you con select Rems for the menu. Couseclmmnsien 0
kems Sub-group Invecece teod Untpace = || Lems Moo bed Newpnce Cuartty Wihotpace Adde Ciourse
151 Sds dahea Eaakad potatoss £ 601 [Eggfer Engleh breaid X X ]
152 Sde dehes Potatoss E250 B2  Sausags for Englsh b X X o
151 Side dshes Potato croqueties 200 Pol of coes for Engl x ]
15 Sde dshes Hash browna £200
155 Stater Sl salad £4.00
156 Sde dahes Spnach £200 [}
157 Side dshes Fice £200
158 Sde dehes Brocook £200
159 Side dshes Green beans with £200
160 Sce dshes Fasta E200
200 Dessert Wikd bermies i cre E4 80 |
21 Dessst Pk sorbt £5.00 [ Pt of coflee £4.00
203 Dessent Mioed ioe cream £0.00
24 Dossent Cream poron £0.50 6t merns Romy
@ EoglcEghbe. EO00 e i O bnade
M Sessefubrgh. 000 New sales price .00
Sounenars E Hew smcunt 000
00 Postcend E200 I7] Thie ibarn sheuld be bosked without price
=m Chlren s shirt E4.00
i Chidren's shirt £4.00 o The ibem should be bocked a3 an addibonal em
0 ooy sl EADR 0 5 Course of menu item
504 Onidren's shat £4.00 .
- Enter changes in list ]
Save aod new i Swvve aed sacape > | |.< [{{{l Cancel .

As you can see the additional items are linked to the main item (here the English breakfast) and in this case they
are booked without a price.

# Description Price

Pot of coffee for
English breakfast

Sausage for English
breakfast

Egg for English
breakfast

1.00

1.00
1.00

1.00 English breakfast 8.50
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Set-Menu Previous Top Next

If you wish you may create set menus. In these menus you can define multiple item queries.
In order to understand this function better, please take a look at the following example:
The first step is to create the basic menu. Here we will call it “Combi menu”

Enter a unique name for the set menu Il::ombi N

Edit set menu
Sl mend
Cormbi menu
Select the weekdays when the set menu i vald!
~ Days of the wesk
™ Sunday W Monday F Tussday F ‘wWednesday
W Thursdsy ¥ Friday M Satudsy

eveydey |

Aremsiivebaseprice [ £15.00

Erder in the kit

o g =

Cancel | Save copy Save and escape

Alternative base price: Here you can enter a price in case the basic menu has a different price than that of the
items assigned to it.

Enter in the list By clicking here the menu is entered in the system.
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Set menu E i

Enfer & unique name for the set menu |Combi rmeny Edt eat e

Submenu Softdinks

= Combi menu
e Enter & urique name for the submenis
300 Coca Cola

301 Fanta [sotdrinks
302 Sprite

303 Mineral water How many items must atleast be booked. [ 1

What is the masmum number of Rems that can be booked | 1
How many ems without price aie inchided i the merns price. | 1
Surchage on each sddtonaltem [ £0.00

e | -
@ Ciesterew sbmers | N e Remc nimen |
coed |

Save copy | Save and escape

You can create sub- item groups for the main menu. To each of these sub- item groups you can
assign individual items.
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Set menu B

Erfer & unique name fof the set menu |~ crbi men

Edit set mesn

= Combi menu

Item for subemenu ban dish
& Sofdrinks [T Mo iem allocation. Treat at additional text only.
e Itern number [100 Ibeasn sanich
301 Fanta |
3':.2 S:I:llﬂb mm E-I l.ﬂ]
303 Mineral water Alerratrve bil et IHW‘# sheak
= Main dish

Abemative urit pace. 0= no calculstion [~ £0.00
=1 100 Rump steak ; z
Mduen Additional texts with & surcharge should be booked to this kem. [
Rare
well done
102 Salmom filet

= 106 Rib Eys Steak

Mediurm .
i How many addtionsl texs must ot least be booked [ 1
Well done What is the masimum rusber of sddiionsl texts that can be booked | 1
= 108 T-bone-steak 2 : ; 4 '
Medium Hmmmmﬂmmnrﬂﬁdnhmm[_l
Frare Surcharge on each extra addiional besd £E0.00
‘well done
oo | |
@ @ Acdd new ibem bo submenu | Add rew additional test Lo e
Cancsl | Save copy | Save and escape
You can also assign additional texts with or without price change to the different items. Here you

can also determine the number of additional texts that are permitted.
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Ender & unique name fof the set menu |Combi meny Els=rmer |

Submern Optorial Startes
= Sofdrinks =]

300 Coca Cola
301 Fanta
302 Sprite
303 Mineral water
Bl Ostonial Starter | How many tems must at beast be booked. | 0
150 Large salad
155 Small salad What is the masimum number of Rems that can be booked | 1
= Main dizh
& 100 Rump steak How many deems without price are included in the menu price. | 0
Medium Surcharge on each sddtional e W
Fare
‘Well done
102 Salmom filet
5 108 Rib Eye Steak

Medium

Eriter & unique name for the submen

I'Dplunlal Starter

Rare
‘Well done
=1 108 T-bone-stesk

Medium

‘Well done —

@ | w"?m Add new tem o submenu |
cree |

Save copy | Save ard escape |

You can also include optional groups. ltems and texts that influence the price will appear in red.
With the arrow keys you can change the position of the individual menu sub-groups. The order you select here
will appear in the front and will be used to take a customer's order.
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Total £15.00 Erter itemns for subgroup Softdrinks. Select af least 1, masamum 1 fems

Combi menu
Softdrinks
Optonial Starter
Main dish

Side dishes

tem Description

The set menu will be started when items assigned to it are booked. On the top toolbar information pertaining to
the selected sub-group will be displayed.

You can change to the next sub-group by using the continue key. This permits you to skip optional menu items
and quantities.

l;nked 0 from a maximum of 1 ---= Cnntinu*

The ordered menu will appear on the display as follows:

Rice £0.00

Rump steak £0.00
edium

Coca Cola £0.00

Combi menu £15.00
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Categories Previous Top Next

Iltem Data/ Categories

) Categories : =
f = — If-"-.__ I,.-'—-.L_ .II,,_,-._
B CNONCICKS

Edt Mew Copy Save Delete | Start Previous MNext End | Close

Category | Addiional text | Bookkeeping |

CategoryID |Food

Description |
Ticket printer |Kitchen j
Soiling for display | 2 The highest value will be displaped first

[¥ Dispatch tickets should be printed for items in this category.
[~ Piint a single dispatch ticket for each em
I~ Only dispatch tickets should be printed

Pleaze note that all items in the category, regardless of the tem settings, will be placed on thiz
H“m“:iﬁww ' | setiing for dispatch ticket printing.

[~ This category will not be displayed on the POS terminal

Server commission
Emploves commission 0.00 E [ As % of sale pice
This seltting serves only as a model when entering new articles. Existing item seltings will not be changed

Erteted categories

Beverages

Food Caplure image

Souvenirs
T
Delete mage

Food Edit .:

The different types of product groups are organized in categories. Soft drinks, warm drinks and wine all belong
to the category beverages. The usual categories are beverages, food, non food and if desired also spirits. How
easy it is to find an item depends on its assignation to a category and sub-group. For this reason it is extremely
important to plan your categories and sub-groups well from the beginning. This allows a server to find an item
without any problem. There should not be more than a maximum of 60 items in a sub-group.

The order in which categories appear on the display can also be determined here.
Here too you can enter the ticket printer corresponding to a category. The ticket printer will then be automatically
suggested when an item is created in this category. A dispatch ticket printer for a category can also be activated

and by clicking on the "Mandatory dispatch ticket setting" it can be assigned to all the items in this category
already entered.
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10T 0 @ 0 6

Edit Mew Copy Save Delete | Start Previous Next End | Close
Addtional text | Bookkeeping

With a tick determine whether additional texts should be requested for this item

4

el
&
$

FeogccRa0
gﬁ?f

%é

[ Select all ] Cancel all selections

Beverages Edit .:

Select the additional texts that are meaningful for this category. For example the selection of side orders or
degree of cooking for beverages does not make much sense.
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#; Categories

Bl g art

Iltem Data / Sub-groups
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7> Sub-groups

) @ ®» 6 &
Edit New Copy Save Delete | Start Previous Next End | Close
Sl.b-grnup1

ID of sub-groups Soft drinks

Description
Category ’Eeverages - ]
Sorting for display 4 The highest value will be displayed first

[¥] All items in this sub-group will be displayed with the selected border colour

Entered sub-groups

ﬂdrinks Caphrei
Starter
Wam drinks Assign image
Main courses
gg:ts:ﬂ . Delete image
Side dishes

Soft drinks Edit .:

Create the sub-groups that correspond to the categories. Soft drinks, wine for beverages. How easy it is to find
an item depends on its allocation to a category and sub-group. Because of this it is of extreme importance to
plan your categories and sub-groups properly from the beginning. This way a server has no difficulty in finding
the different items. Each sub-group should have no more than a maximum of 60 items.

In order to identify items more easily in the POS layout for fast selling items, you can provide the items of a
sub-group with a frame colour. All items in this sub-group will then have identical frames.

_0_

ltem Assembly Kit Previous Top Next

Operating instructions for the PosBill item assembly kit editor

With the help of the editor an assembly kit can be created or altered. The basic principle of an assembly kit is
very simple. In the middle you find the items or the different price options that exist for an item. The additional
texts and additional items which from now on will be referred to as additions are found arranged around the

items.
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B Ibem assembly kit editor |
&nmummmm-m“ of the aszemby Assarmbly kit nams E 3

Desin | Chick on any bulton 1o et the selings.
& R otions have the same sios dshes. [ :

Mumber of addiional texds and sdditional #ems [8 =)
Musber of tem options [4 =]

Distance to edge [5 =

Rt of interior area ho extesior ea [76 =

Cisben zchiemee for the sddiions: | Siber .‘I

Tenage fox all butors for side dishes | uu'mp.[

Busder cobour for selecied dems with quaniities = 1 [l
Breeder colour fol seleciad ems with quaniities > 1 -

lemage foe all buttons for Rem options Ho image

Background image fof fem options Ho image

Color scheme for the Rem oplions [Ble =]

" Cicle & Reclangle

Save Ext Save Sane Mew Dieete

It is possible to display between one and nine items. The number of the additions lies between 4 and 28 in the
following steps: 4, 8 12, 16 20, 24, 28. Should the desired number of additions lie between two possible values,
the next higher value should be selected. The unnecessary buttons can then be made invisible. How this is done
will be shown later.

i‘\lumi:uar-_Df'éddit\runalx.tex'ts and additional items |E= VI

Nurnber of item options I 4 ?'-I

Here are two examples of the most extreme settings possible: 1 item 4 additions and 9 items 28 additions

To a certain extent you can determine the size relationship of the item buttons to the addition buttons. Settings
that are not possible will be ignored to prevent the buttons from overlapping.

pi21



© PosBill, 2014

Distance to edge |5 5:.

Riatio of interior area to exterior area I 76 3

Before you start setting up an assembly kit, you have to decide whether all items should have the same
additions or whether each item should have its own individual ones. This would be the case if the prices of the
additions are different for one or more items or if for the different items there are different additions.

Dezign
All itern options have the same side dishes. [
Murnber of itern options |4 VI

Design

Al item-u:upiiiu:uns have the same side dishes. ¥
Murnber of additional texts and additional items IB v'I

Murnber of itern options I 4 T'I

If the check is removed from the check box “All item options have the same side dishes* then the settings for
“Number of additional texts and additional items* will be carried out in the tab for item settings

The next step is to determine the appearance of the buttons. By using the different selection fields for the color
scheme the color of the buttons can be set.

Calor scheme for the additions I Silver TI
Caolaor scheme far the 'ité_jm optiohz IBIue vI

The following color schemes are available: Silver, blue, red, brown, yellow, and green.

a8 4

You can also add images to your buttons. With the buttons "Image for this button” you can load the image on a
button. Posbill already contains a small selection of images. With the button "No image” you can remove an
already selected image. In the tabs for Iltem and Additions you can select individual images for each button. If
you use images for the buttons, the selected colour scheme will be disregarded
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Irmage for all buttons for zide dishes | Mo image
Image for all buttons far item options | Mo image
MFnen < H J-L-Jx
Suchenir |3 besPe = OF =

F
.Q‘ JD 00

=

Eigenea [ abewsn

dﬂ. B

ButtonCrangs.prg ButtorFink.png ButtonRedDoppekan...,

H-:Lw.;m Ditename [OperFieDislgt
Doty |Bidcdatcien " BMP;" JPG." GIF " I00." FHG) _] Abbaechen |

After clicking on the button "Image for button”, a dialog box opens up. Here you can select the image you want.
When selecting an image you should make sure that the size of the image corresponds to the button size.
Although very large images will be adjusted to fit the button, they require a long calculating and loading time
which in turn can slow down the operation of the POS System. Images that are originally not square in shape will
appear distorted. The ideal image size lies between 50 x 50 and 100 x 100 Pixel in PNG format. Once you
accept an image it will be displayed immediately on the corresponding button.

The result could, for example, look like this.

Designing the buttons individually is not only done for reasons of personal taste but it also has a practical
reason. By making several buttons alike in appearance you can then designate them to a specific group, but
more about this later.

Background image for item options | Mo image

f* Circle " Rectangle

4 Interior color of cincle. |
et Border calour for the circle -
m r Lire colour for zubdivizion -
You have further design possibilities for the center item area. You can either enter an image for the entire
background area or you can change the shape of this area and make it circular. In this case the color scheme that

you may have previously selected will be overwritten. With the buttons for color selection you can select the
colors for the different parts of the circle .1It is also possible to have a combination of a circular image and a

L B
W
™
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background image. Your goal in designing an assembly kit should not be that of making a nice, colorful design.
Instead you should try to create an assembly kit that is easy to understand and allows for fast operation. Servers
should be provided with a clear depiction of all the items and additions that can be selected.

Here you can see three examples of different layouts, with different settings.

r’_
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Design  ltem

Test

| n 5: Course Frice I

The price zhould not be displaped [

Image for thiz button Mo image

Font colour for thiz button

tinirmurn number of additional textz or additional tems IEI 3:
that must be booked.

b a=imurn fumber of additional texts or additional items lEI 3:
that can be booked.

Alternative item [+

—Alternative item

[tern nimber

I Search

[rivoice text

We have already said enough about the general design of the item assembly kit. Let us now take a look at the
possible settings for items and more specifically at the price options for an item. Clicking on one of the items on
the item image opens up the tab for the item settings. First you have to decide if the item assembly kit should
be assigned later to a specific item and here only different texts and prices should be selected or if for a specific
button an already existing item from the item registry should be selected. If you decide to select the option
different prices then you should enter in the text field a fitting text and in the price field the desired sales price.
If you want to prevent the price from appearing on the item button then you should check the checkbox ,,The
price should not be displayed‘. The buttons “image for this button” and ,,No image‘‘ function in the same
manner that was previously explained. With the difference that in this case the image only applies to this one
item.
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I . Item search _. EI
Item number |100 Category I;.,I categories j
Invoice/Bill text | EAN barcode |
e | Subgroup | Invoice/Bil text | Uni price [ untpice[ =
Beverages

300 Soft drinks Coca Cola £250

3m Soft drinks Farta £250

302 Soft drinks Speite £380

303 Soft drinks Mineral water €350

330 Beer Backs £2.00

an Beer Guinness £4.00

350 Sprits Brandy 2200

35 Spirts Cognac £200 |

400 Wamn drinks Cugp of coffee £2.00

40 VWam drinks Pot of coffee £400

402 Wam drinks Cup of tea £4 00

403 Warm drinks Latte Macchiato £3.00

Main courses Rump steak
m Main courses Tendesloin £9.80
102 Main courses Salmom filet £9.80
106 Main courses Rib Eve Steak £14.50
107 Main courses Filet Mignon £15.90
108 Main courses T-hone-steak £16.00
m Main courses Pizza assembly ki £0,00
112 Main courses Types of steak £0.00 ll
i New search Only single selection possible Cancel |
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| . Item assembly kit editor
| New assembly kit. Enterthe name of the assembly kit before

saving. Assembly kit i
If Design  ftem | Click on any button
Text
Rump stealk:

Iﬂ 3: Course Price I £14.80

Do not display price [

Image for this button Mo image

Font colour for this button

Minimum number of additional texts or additional items that ID 3:
| must be booked.

Maximum number of additional texts or additional items that ID 3:
can be booked.

Mumber of additional texts or items that can be booked ID 3:
without increasing the price

Alternative item [v

—Alternative item
ltem number |100 Search
Unit price |£14.90
ImvoicelBill text
|Hump steak
Save Exit | Save | Save New Delets

If the item button is to be assigned to an already existing item, then the checkbox ,,Alternative item*”should be
checked. New fields then appear in the item register. With The button ,,Search” you can open the ltem search
window and select the desired item. The item data will then be automatically transferred to the corresponding
fields and can then be changed as desired. Later when operating the POS terminal a click on this button will
cause this item to be booked and not the item that was originally assigned to the item assembly kit. This makes it
possible to assign the assembly kit to a subgroup instead of to an item. Only item assembly kits that have their
own items can be assigned to a subgroup.

By using the settings “Minimum number” and “Maximum number” you can determine the minimum and
maximum number of additions that can be selected for an item.

After settings have been selected for all the item buttons, you can now proceed with the settings for the

additional texts and additional items. A click on one of the buttons for additions opens the tab Additions. The
button that has been activated can be recognized by its colored outline. The method of proceeding here is the
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same as by the Item settings. Here you can also decide if only a text should be assigned to the button or if an
already existing item should be assigned. The difference here is that also an additional text can have an
influence on the item price. With the additional settings you can control fairly well the process of ringing or
tallying up items later at the POS terminal. This minimizes errors and speeds up considerably the ringing up of
items.

& Item assembly kit editor

:I:: assembly kit. Enterthe name of the azszembly kit before Assembly kit1

Ing.

'Deg I‘am Mcimrml Click on any buttor
Text

(Green beans with bacon

Iﬂ 3: Course Price I £2.00
Do not display price [~

The button should remain invisible [
This item can be booked more than once [

Dio not count item in the minimum number [

|Image for this button Mo image

" Book as additional text {* Book as additional item
—Additional item

[tem numbser |159

i
Imvoicel/Bill text
(Green beans with bacon
Assign to a group for single selection ID 3:
Save Exit Save | Save New | Delete

If you have more addition buttons than the number you need, you can make them invisible here by clicking on
,the button should remain invisible. Invisible buttons will continue to be seen in the editor with a white outline. On
the POS terminal however they are invisible.
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& Item assembly kit editor

New assembly kit. Enterthe name of the assembly kit before Assembly kit n
saving.

Design | tem  Addiions | Click on any button

Text

0 = Course F'l'iEEI £0.00

Do not display price [

The button should remain invisible W
This item can be booked more than once [~
Do not count item in the minimum number [
Image for this button Mo image
s £0.00

Font colour for this button

{* Book as additional text " Book as additional item

Another important setting for the additions is the checkbox , This item can be booked more than once” |f this
checkbox is checked then every time this addition is selected the amount in the POS terminal will be increased
by one. Also when an addition is selected more than once, the color frame around the addition in the POS
terminal changes in color, thus indicating that this addition has been chosen multiple times.
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F; Item assembly kit editor
New assembly kit. Enterthe name of the assembly kit before

Assembly kit ni
saving.
'Mltm Mciaﬂu'ml Click on any button '
Text
Baked potatoes

Iﬂ 3: Course Price I £3.00
Do not display price [
The button should remain invisible [~

This item can be booked more than once W
Quantity must be greater than 1 to be booked [

Do not count item in the minimum number [

Image for this button Mo image |
Font colour for this button
" Book as additional text f* Book as additional item
—Additional item

[tem number |'|51 |
LInit pm::e

Imvoice/Bill text
|Baked potatoes
Assign to a group for single selection ID 3:
Save Exit Save Save New Delete

An additional option allows you to charge the price of an addition, if the addition is selected more than once. It
could be that the addition is already included on the basic item price, but if two or more portions of the addition
are ordered then the price has to be increased accordingly.

If you check “Do not count this item in the minimum number” then this additional item will not be counted in
the minimum number of additions that are permitted for the item. This setting allows simple texts like for example
those dealing with the type of preparation to be excluded from the item count.
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The setting “Assign to a group for single selection” allows you to group together several

addition buttons. Only one selection can be made from a group. If a selection has already been made, this
selection will be deleted and the last selection will be saved. The way it works is similar to an old radio. If you
push one button the already pushed button jumps out. This way it is only possible to make one selection. For
example when a steak is ordered only one degree of cooking, either, rare, medium or well done can be selected.
A grouping is created by entering a number. All buttons with the same number belong to a group. You can select
any number you want. If you select 0 grouping will not be carried out.

This is the way an item assembly kit looks in the POS display:
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Price List Previous Top Next

ltem Data / Price Lists / Administer Price Lists
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0 Price lists
a P @ o @ 06 &
Edit Mew Copy Save Delete | Start Previous MNext End | Close

Price list

Price listID GARDEN

Comment(s) Pricelist for the garden

Mewly created items will be automatically assigned to this price list. [

{ Only rtems found in the price list can be viewed on the screerj [¥]

Mone of the items in the price list can be discounted [
Every item in this price list has an unalterable fixed price [

Promaotion

A discount will be given to all discountable items in the price list. 0 %

Mew data record

Create your different price lists.

Fixed price: All items in the price list have a fixed price which cannot be changed by using the function "Change
price"

Discount: No additional discount can be given to the items on the price list.

Assign new items: Newly created items will be automatically assigned to the price list. This check box should
generally be activated, otherwise new items have to be manually assigned to the respective price lists.

View only items in the price list: Only items present in the price list will be displayed. With this function you
can provide a server or a workstation with individual items by simply assigning the price list to a server or a
workstation.

Iltem Data / Price Lists / Assign items to price list
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L Aszsign items to price [ist [
ﬁ' ﬂl ﬁ @ Chow anly ¢ atcgu!irj All categories - ﬁ
Save | Allin pricelist Removeall 0-9 Close
o SRR frics | I2 Select price list for editing | GARDEN -
L o) o G wreg R PR
£l 108 Thonesdesk £18.00
i 111 Pizza assembily kit £0.00 Invoice tet Coca cola
4l M2 Typesof steak £0.00 rivoion et in forsicn Ianguages
118 Miscellanacus food 0o M ]
150  Lange salad £7.80 —_—
7/ 151  Baked potatoss £300 [ _Spanish| Cocacola
152 Fotatoes £2.50 |
153 Folato croquettes £200
154 Hash browns £2m (B LS a
155  Small salad £4.00
156  Spinach £2.00 ¥
::; i:-;m :ix Ticket peinter Bar -
159 Green beans with bacon £2.00 Sales price £250 New sales price £2 30
160 Pasta £2.00 Portion prce
200 Wid bemes ice cream £430 SN e i p £0.00 T £0.00
201 Frut sodet £5.00 ; ; SRR £0.00
g 000 Sales price large portion £0.00 New sales price
600  Englsh beeakdast £350 Sorrer commision. oF 0.00 Bl ez 0.00
601  Eggfor Englsh breakiasl £0.00
602  Ssusage for English brea,, £0.00 Hew price starting
Beverages
s : :
¥l 301 Fera £250 | besignimage | [ Deleteimage |
= L B T Y TN

Select on the top right the price list that you wish to work on. The price list must have been previously entered in
Administer price list. On the left you can select all the items that should be included in the price list. For every
item on the price-list an alternative invoice text (If activated also foreign language texts are possible), ticket text,
ticket printer, sales price, purchase price can be entered. Also alternative item images can be assigned to the
price list. By using the button “All in price list” you can assign all items to the price list. Differences in the price list
to the normal items are displayed in color. If you have activated in Administer price lists “Only items found in the
price list can be viewed on POS screen” then only the selected items will be displayed.

By using the price lists you can create menus with different items to use in different occasions (weddings, family
celebrations, events) Simply assign a list to a waiter or activate the list for a specific period of time.

Item Data / Price lists/Activate price list at a specific time
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{0 Activate price lists at a specific time
nD P @ 0 @ O 6 &g

Edit Mew Copy Save Delete | Start Previous MNext End | Close

Time period

ID time pened Happy Hour

Description  Happy Hour

From date 01/01/2012 Lintil date 325202
Starting time 20:00 Lintil time X200
Go to activated pnce list ’GARDEH 'l
The date will be assigned to this POS =
terminal | Bestonnl ]

) Only once during a given time period
i Daily at a given time.

i@ Only on certain weekdays

Weekdays
[] Sunday [C] Monday [C] Tuesday [ Wednesday
[] Thursday [&] Friday [ Saturday

Mew data record

Price lists that have already been created can be activated at specific times. There are 3 possibilities: Only once
during a specific time period, daily at a specific time (from-until) or only on certain days. If for example there is a
Happy Hour every Friday from 8 to 10 pm, this is no problem. Simply select the days when the list should be
activated and the switch to the required price list will take place automatically.

If there are no entries in the fields "From date" - "Until date" then the automatic switch to the price list
will not take place.

Pricing campaigns Previous Top Next

The pricing campaigns are internally differentiated according to the campaign type:

A Price scale

B Set price (ltems are combined in a set. The set item must already be present in the
system)

C 3 for the price of 2 (Buy 3, pay for 2 or Z% discount on the cheapest item Y)

D X% discount on selected items
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Itemn data Spstem parameters Custam

ltems

Table af items

Sarting of items
Comprehensive item changes
Deposit item

Create menu

Create ar edit sat menu
Categories

Sub-groups

Start item assembly kit editor

Price lists 2

Pricing campaign management

Stock movement
Suppliers

Urits

A. Price Scale

Pricing campaigns must have a unique identifier. You cannot enter several campaigns with the
same name. The name of campaigns that have already been saved can be subsequently changed
or a copy of the campaign can be made with another name. If an optional text is entered in the
field ,Additional text for bill or receipt’, it will appear in the receipt if the corresponding parameter
,Print additional text on bill* has been checked off in parameters.

If a pricing campaign is active, other settings that influence prices like price lists and customer
discounts will be overwritten. The pricing campaign has priority.
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f‘J Enter and edit pricing campaign : .EI
General information | Activation times | Item selection | Price scales |

Firstselectwhether a new pricing campaign should be entered, or an Eniter new pricing Edit exisling pricing
already existing campaign should be edited. CAmpagn CAmpagn

(-~ Edit exasting pricing campaign
Selectthe pricing campaign that should be edited! |ElsuElULS Tl

Oplional additional texd for bill or receipt |S|:|Itdrink haur

POS teminal message. The message will be deplaved when a pricing campaign item iz booked.

Select pricing campaign typel
Type of pricing campagn: Fince scale

" Price scale The unit prce will be adiusted depending on the amowd sold, a3 a discount o a lixed price.
 Batitam Several items wil be grouped into a zet itam. The st item must be entered in the tem master data
F‘Kitsm:atapricguf‘f Example: buy 3 items, pay only for 2 iteme or S0 on the cheapest item

- Percentage discount appled lo selected tems. The esull of this campaign can also be achieved by
" Discount all tems etig & pica Bt

Important! Pricing campaigns take precedence over price lists and other discounts. Price list discounts will be overwritten by
the campaign prices.

Cancel ] Delets I Save with new name [copy] Save and escape |

For all pricing campaigns an optional activation time grid can be created. The campaign will then be
automatically activated when one of the specified time periods comes up. Independent of the
activation time grid, a pricing campaign can also be activated or deactivated manually. (lower

checkbox)

An existing pricing campaign can also be saved as a copy under another name.

¥} Enter new name for pricing campaign El

The current name of the pricing campaiqgn is:
Beer Test

¥ The present pricing campaign will be saved under a new name.

s The present campaign will be maintained. A new campaign with a
new nhame will be created.

Enterthe new name forthe pricing campaignl

Cancel Accept
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FJ Enter and edit pricing campaign
Genesal information  Activation times | jlem selection |

[ The pricing campaign should be manually ackvated during the specdified time period.

—activation times

Fiom | Ursi | Time |
Firom date
Lintil date
From time l
Wewidate | [elete date | Save

Important! ifno time period haz been defined, then the pricing campaign muzst be tumed on and off by ticking off the checkbaoe
below.

b By ticking off the che ckbox a pricing campaign can be manually actvated regardless of :
the time penods spedfied above. Active

Cancel | Delets | Save with new name [copy] Sawe and escape

The price scale can be applied to multiple categories or sub-groups or to selected items.
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#; Enter and edit pricing campaign e x|
Genesal information | Activation times  Item selection | Price scales |
; s o : ™ Orly inchude discourtable items
Selectthe categories. sub-groups or tems for the pricing campaign! I Dok ek Parrs. vt fonad) i
[~ Selection criteria
éf“hlitem:hlhes:eia:tedutegmiﬁ = All it in the selected sub-groups

% Only the selected Rems

PLU | Desciption | Epice|
|| == [ [ Sub-groups [ Beverages / Soft drinks
| | [¥] Beverages O geer
D Foaod Sailt dinks E 200 Coca Cols E250
O Souvenirs O Saits B3 Farts £250
[ warm drinks 302 Speite £250
[#] 203 Mineral water £250

Important! |t cannol be venfied i items are alresdy incheded in other pricing campaigns. The consequences of duplicate allocation and
simukansous aclivation cannot be predicted!

Cancal | Delete | Save with new name [copy] Sawe and escape

There is no limit to the number of price scales that can be created. For the price scaling either new
prices or discount percents can be used. If multiple items with different unit prices are selected, then it
is only possible to use a scale based on a discount percent.
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':, Enter and edit pricing campaign E ll
Genesal information | Activation imes | Item selection  Price scales I

Murnbes from | Piiceddiscount |
3 £1.75
5 £1.50
10 £1.25

IT | The price scale ures discourt percentages

Nurber fiom | | Urit price £

Mew price scake | Delete price scale | Save |

Dieterrmine the set iterm to which the selected tems should be assigned to.

™ The number will be calculated for each Rem indhiduslly,

" The rumber of 2 selected items will be combined

Cancel Save and escape

While booking items, the item quantity will be monitored constantly and the item price will be changed
according to the scaling.
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£1.75 Mineral water £1.50
Softdrink hour

F1.75 Sprite F£1.50
Softdrink hour

F1.75 Sprite F£1.50
Softdrink hour

Sprite £1.50
Softdrink hour

Mineral water £1.50
Softdrink hour

Crate: 0470372014 15:23:36

[tern: 302

B. Set price

Date: 04/0372014 15:24.22
[tern: 303 |

f‘J Enter and edit pricing campaign
Genesal information | Activation times | ltem selection |

Firstselectwhether a new pricing campaign should be entered. or an Entes new pricing ’

~Enter ness pricing campaign

already exizting campaign should be edited. CAMpEGN

Enter a unique name for the new pricing campaign! |EE“ of beers

POS teminal message. The message will be deplayed when a pricing campaign item iz booked,

3 different beers for only 5 pounds|

" Price scale

* Setitem

" X items ata price of ¥

" Discount all tems

Type of pricing campaign: Set ibem

Select pricing campaign typel
The unit prce wil be adusted depending on the amount sold, a5 a decount or a lixed price.
Sevveral iberns wil be grouped into a set item. The st itern must be entered in the tem master data

Example: buy 3 items, pay only for 2 items or 50% on the cheapest item
Percentage discount spplied lo selected items. The resull of this campaign can also be achieved by

uzing a pice kst

Important! Pricing campaigns take precedence over price lists and other discounts. Price list discounts wall be overaritten by

the campaign prices.

Cancel 1

Save and escape

p144



© PosBill, 2014

In order to create an item set a reference item has to be present in the item database. Basically, any
item may be used as reference item. The reference item can be entered by either using the keyboard
or by using the item search. It is also possible to enter the item using drag and drop. The reference
item is colour marked and cannot be added to the set.

IMPORTANT INFORMATION REGARDING MERCHANDISE MANAGEMENT

The individual items, as well as the set item, can be booked via the merchandise management. In
this case the SET item must contain a recipe with the single items.

When the set item is booked through the pricing campaign, the single items are already included in the
merchandise management , therefore, the set item will not be booked in the merchandise
management by the pricing campaign. In case the set item is cancelled, it will be posted back through
the recipe.

5 Enter and edit pricing campaign " - : x|
General infoimation | Activation times  Item selection

Selectthe categori b tems for the pric ign! L phmes
Sd:da I3 gories, sub-groups or tems for pricing campagn I Dk rck ks s Mot = nceed e
g IH:Iﬂ mmm ...................................................................... .
= Only the selected items
PLU | Descrigtion | Epsice |
Calegniies | | Sub-groups | Beverages / Beer
B Beverages [ Bess
[] Food 0] Soft dhinks B 220 Becks £2.00
[ Seumriss 0O seins 33 Guinness £4.00
[ Wamn diinks b4 507 Kikenny E4.00
O 568 Beer st £75.00
[~ Set item
Set iben ruambser ] 508 Item search
Selectthe setitern that contains the seleced ftems.
Irnpeoatantd Ik cannot be vesified if lems are akesdy included in olher picing campaigns. The consequences of duplicate alocation and
simultaneous sclivation cannot be predicted!

Cancel I Delate I Save with new name [copy] Save and escape

When placing an order the system will check if all items in a set have been booked. If this is the case
the individual items will be deleted and the reference item will be booked instead.
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Guinness £4.00 Beer Set £7.50
Becks £2.00
Date: 0470352014 15:28:45 Date: 047022014 15:31:29
[tern: 331 [tern: 503
Alternative: Menu of the day
'_, Enter and edit pricing campaign _)il
General infomation | Activation tines ~ tem selsction |
Selectth t i b~ temnz for the prici i ]_Drblh'nch,ldenis ol
ele e categories, sub-groups or = for pricing campaign! W o3 wrth i frcecd oo
Selechon crilena
% Only the selected items
PLU | Desciption | Epsice | =|
R A= [ Oz Foit sorbet £5.00
[ Beverage: [ Dessat O 204 Cream poition ENS0
Fond [J Main courses = B Drav's deszer £3.00
O Souvenirs O Side dizhes .
D Startes Food / Main courses
O 100 Rump steak £14.90
O101  Tendeilain £3.80
O Samaom file §380 _
C0 106  Rib Epe Steak £14.90
CI 107 Filet Mignon £15.490
O 108 T-honesteak E16.00
[ Set ibem O 506 Combimenu £15.00
Set Rem nurber 508 Item search 1511 Days steak Ei3=0
Selectthe setitem that contains the selecled terns. it e ﬂ
Irmporard! [t canmol be venfied if items are akeady included in olher prcing campaigns. The consequences of dupbeate allocation and
simulbaneous sclivation cannot be predicted!

— =

Save with new name [copy]

Save and escape
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As soon as the day’s dessert is booked, the individual menu items will be deleted and replaced by
menu of the day.

Day's steak £13.50 Menu of the day £132.00
Day's soup £4.00
Date: 0450372014 15:57:31 Diate: 0470372014 15:58:15
Iterm: 511 Itern: 512

C. 3for the price of 2
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#; Enter and edit pricing campaign
Genesal information | Activation times | Item selection |

Firstselectwhether a new pricing campaign should be entered, or an Enter new pricing Edit exisling pricing
Campagn campagn

already exizting campaign should be edited.

i . :
Selectthe pricing campaign that should be edited! | dtar _‘f_i ‘

Dptional addiional test for bill of receipt |3 for 2
POS teminal mezsage. The message will be displayed when a pricing campaign item iz booked.

I drinks for 2
Select pricing campaign typel

Type of pricrg campangn: & ibems ot & prce of '
T Price zcale The unit prce will be adiusted depending on the amowt sold, a3 a discount o a lixed price.
C Setitsm Several items wil be grouped into a zet itam. The st item must be entered in the tem master data

Example: buy 3 items, pay only for 2 iteme or S0 on the cheapest item

C Diseoantall m&i;mﬂmphiMsﬂaadkm.TM|Mﬂ&nmmdmthy

* ¥ jtemsz ata price of ¥

Important! Pricing campaigns take precedence over price lists and other discounts. Price list discounts will be overwritten by
the campaign prices.

Cancel | Delets | Save with new name [copy] Save and escape

It is possible to select any combination of items. As soon as the ,number sold is reached,
the discount you have entered will be applied to the cheapest item or items. If all items
have the same price, then one or more items will be discounted.
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£ Enter and edit pricing campaign
Gwaliimnaﬁml Aclivation times  Item selection |

: : s ’ [T Orlly inchude discountable items
Selectthe categories, sub-groups or tems for the pricaing campaign! ™ Do ot A

—Selechion critesia -

" Allitems in the selected categones Al iteme in the selected sub-groups & Ony the selected Rems

| PLU | Desciiption [ Epice]
| Calegodies | | Sub-groups | Beverages / Spinite
[# Beverages O Beer
0O Food [ Soft dinks 0 Brandy E200
O Souvenirs [ Spiits B4 351 Cognac £200
O wiarm dricks
oy
Number sold | 3 Mumber discounted | 1
Enter100% discountfor free items Discount % | 100

Important! |t cannot be venfied if ibers ae already incheded in other pricing campaigns. The consequences of duplicate allocation and
sifrulaneous sclivation cannot be prediched!

Cancel | Delets | Save with new name [copy] Save and escape
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Cognac £2.00
Brandy £2.00
Cognac £0.00
Discount 100.00%g
a far 2

Date: 04/0352014 16:058:27
[term: 351

Alternative: Every 10th beer is free of charge.
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"J Enter and edit pricing campaign

Geresal information | Activation times | Item selection |

Firstselectwhether a new pricing campaign should be entered, or an Enter new pricing Edit exitling pricing
already existing campaign should be edited. CAMp2agn CAMpagn

i~ Enker new prcing camp-aign
Enter a unigue name for the new pricing campaign! |Eveny 10th beer for free

Dpptional additional tet for bil of receipt |10t free
POS teminal message. The message will be displaved when a pricing campaign ilem is booked.

Select pricing campaign typel

— Type of pricing campasgr: X items &t a price of ¥ -
T Price scale The unit price wil be adusted depending on the amownt sold, a3 a discount or a liked price.
" Satitam Several items wil be grouped into 3 st item. The set item must be entered in the kem master data

Ewampls: bup 3 ftems, pay only for 2 teme or 5052 on the cheapest item

C iDiscoantalli mmﬁmnwmmmm.mm&mmmmmmm

* ¥ jtemsz ata price of ¥

Important! Pricing campaigns take precedence over price lists and other discounts. Price list discounts will be overwritten by
the campaign prices.

Cancel | Sawe and escape

In this setting all items in the sub-group beer will be included in the calculation. In each case the
cheapest beer will be discounted.
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5 Enter and edit pricing campaign
General information | Activation times  Item selecion |

v " : [T Onlyinclude discountable items
Selectthe categories, sub-groups or tems for the pricgng campaign! I Do nati Hitos it oandl s

— Selection critenia

~ .
" Allkems in the selected categories i+ Allitemns in the selected sub-groups Gosite b

PLU__ | Description [ Epice]
[Catsgore: [ [Sibgos: [
Eeveiages A Beer
O Food [ 5oft dinks
O Seawenits O spiits
O warm diinks
e |
Murnber sold 10 Mumber decounted I 1
Enter100% dis count for free iterns | L

Irpartant] |t cannot be verified i kems are already ncheded in other prcing campaigns. The consequences of duplicate alocation and
simultareous aclivation cannot be predicted!

Cancel I Save and escape

Kilkenny £4.00

Suinness £16.00
4 x £4,00

Becks £0.00

Discount 100,00%p
10th free

Becks £82.00

4w £2.00

Date: 04/0372014 16:29:13
[tern: 507
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D Discount

This pricing campaign can also be carried out with a time-controlled price list.

'J Enter and edit pricing campaign

Genesalinformation | Activation times | Item selection |

Firstselectwhether a new pricing campaign should be entered. or an Ertet nesw pricing E dit ewasting pricing
already existing campaign should be edited. Campaigr CAMpAg

i~ Enter nesy prcing campagn
Enter a unique name for the new pricing campaign! Winter discount

Opliorsal additional text for bill o receipt. [Viinter discount

POS terminal message. The mezsage will be displayed when a pricing campaign kem iz booked.

Selectpricing campaign type!

— Type of pricing campaigr: Dizcount all ibems

" Price scale The unit price will be adusted depending on the amount sold, a: a dizcount or a fived prce.
O Setitem Several kems will be grouped into & set item. The set Rem must be entered i the ibem master data
" Xitems ataprice of ¥ Example: buy 3 iterz, pay only for 2 Rems or 50% on the cheapest dem

Peicentage discount applied to selected items. The result of this campaign can akso be achieved by

% Discount all iterns wsing & price list

Important! Pricing campaigns take precedence over price liztz and other dizcounts. Price lizt dizcounts will be overwritten by
the campaign prices.

Cancel Save and escape
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FJ Enter and edit pricing campaign
Genesal information  Activation times | jtem selection |

[¥ The pricing campaign should be manually ackvated during the spedified time period.

Fiom | Ursil | Time |

mAz2ms3 40472014 0000 Froe date ]7
Uintil date

From lime l

Mew date | Delste date | Cave

Important! ifno time period haz been defined, then the pricing campaign muzst be tumed on and off by ticking off the checkbaoe
below.

By ticking off the che ckbox a pricing campaign can be manually actvated regardless of 5
™ the time periods spedfied above. Activate by date

Cancel | Sawe and escape

fJ Enter and edit pricing campaign
Genesal information | Activation times ~ ltem selection |

S e e [ Only include discountable ems
ele e categories, sub-groups or e pricing campaign! . . o vt s s

—Selection criteria

i selecled
| 7 Al itesnz in the selected categories = Alliterrs in lhe selected sub-groups et KR

FLU | Descriplion | Epsice |
Categoies || | Subgioups |
[#] Beverages O Beer
O Food O soft diinks
O Souverirs B Spiis
[ woaemn diinks

-Discount - |

Digcount % f 5

Difine dizcount percentage

Important It cannot be verfied ¥ tems are already included i other picing campaigns. The consequences of duplcate alacation and
simullaneous actealion cannot be predicled

Cancel Save and escape
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Discount Campaigns Previous Top Next

With the function discount campaigns you can create and manage different types of discounts. A time limit can
be set for all the different types of campaigns. In the campaigns a barcode is printed on the customer's
receipt. This barcode entitles the customer to a certain discount and it can be redeemed with the next
purchase. The system ensures that a discount code cannot be redeemed more than once.

1. Voucher coupon

f‘J Promotion campaign ] 1'

Firstselectwhether a new pricing campaign should be entered oran Create new discount
already existing campaign should be edied. campaign

—Creale a new discount campaign
Enter a unigque name for the discount campaign! |25th anniversary promotion

~Vialidity
" Only for loyalty card customers & fnonymaously. no personal data

How should the discount be calculated?

{* Fixed percentage of turnowver

Turnower calculation restrictions on selected groups
* Ho restrictions. valid for all items

(" Differentiated percentages based on turnover
" Differentizted fixed amounts based on turnover

I g % from turnover

How should the discount be shown on the coupon?
¥ as amount " a5 percentage

" All items in the selected categories ¢ All items in the selected sub-groups

| Categories |_ | Subgroups |

Cancel Save and escape

A customer receives a voucher for a fixed percentage of his total purchase. The discount applies
to all items in the system. It is shown on the receipt as a monetary amount. The discount is not
linked to specific items or to a particular customer. It can be redeemed with the next purchase.
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#; Promotion campaign

General information I Activation times ~ Printer layout IStatistics I

I 42  Maximum number of characters on a line using normal font size

vk Youcher—COUPON v
With your next purchase you will receive a
credit in the amount of [3XHX]

The coupon barcode number should be entered here

Bring the coupon with you when you make
your next purchase
We look forward to your wvisit!

2. Discount coupon
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#; Promotion campaign ! x|

Generalinfomation | Activation times | Printerlayout | Statitics |

Firstselectwhethera new pricing campaign should be entered oran  Create new discount
already existing campaign should be edited. campaign

Entera unique name for the dizscount campaign! IEEH'L anniversary promotion

|'Crﬂtaa new discount campaign

How should the discount be calculated? Malidity
" Only for loyalty card customers I“' Anonymously, no personal data |

¥ Fixed percentage of turnover

- Diff imiad I o ~Turnover calculation restrictions on selected groups
i & Mo restrictions, valid for all items |

" Differentiated fixed amounts based on turnover

200 % from turnover " All items in the selected categories ¢ All items in the selected sub-groups
|

Categories | | Subgroups

How should the discount be shown on the coupon?
" as amount ¥ as percentage

Cancel | Save and escape

Here too a customer receives a fixed percentage discount fromthe totalamount of his purchases.
The discount however does not appear on the receipt as a money amount but as a percentage to
be applied to his next purchase. The discount coupon is not linked to specific items or customers.
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#; Promotion campaign

General information | Activation times ~ Printer layout | Statistics |

I 42 Maximum number of characters on a line using normal font size

wkd N scount—COUPCOH w+*
With your next purchase you will receive a
discount of [XX%]from the total purchase
amount

The coupon barcede number should be entered here

Bring the coupon with you when you make
your next purchase
We look forward to your wvisit!

3. Voucher coupon with differentiated fixed amounts based on turnover
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'_, Promotion campaign & EI

General infomation | Activation times | Printer layout | Statistics |

Firstselectwhethera new pricing campaign should be entered oran  Create new discount Edit existing discount
already existing campaign should be edited. CAMPAIGN campaign

i—Creahamw:Em campaign

Entera unigue name for the dizcount campaign! |25'-h anniversary promotion

How should the discount be calculated? ey
" Only for loyaity card customers o Anonymously. no personal data

" Fixed percentage of turnover

" Diff iated per ! i —;mu calculation restrictions on selected groups
= Mo restrictions, valid for all items
&+ Differentizted fixed amounts based on turnover

{ All tems in the selected categories  ( All items in the selected sub-groups

How should the discount be shown on the coupon? | Categodes i S [
% as amount {* | as percentage
From turnover Amount discount

e [ own
 sow [ =
— sw [ o
 aw [ ©w®

Cancel I Save and escape

In this type of discount campaign the discount granted is based on the purchase amount and it is
shown on the coupon as an amount. The higher the purchase amount is, the higher the value of
the coupon that a customer will receive. A coupon can be redeem with the next purchase.
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#; Promotion campaign

General information | Activation times Printer layout | Statistics |

I 472 Maximum number of characters on a line using normal font size

vededwr Youcher—COUFPON ok
With your next purchase you will receive a
credit in the amount of [MH]

The coupon barcode number should be entered here

Ering the coupon with you when you make
your next purchase
We look forward to your wvisit!

4. Discount coupon with differentiated percentages based on turnover
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£ Promotion campaign 5 il
General information Imml F'i'iﬂflﬂm-tl Sl&ﬂiul

Firstselectwhethera new pricing campaign should be entered oran ~ Create new discount Edit existing discount
already existing campaign should be edited, campalgn CBMPEIgn
i~ Edit existing discount campaign
Select discount campaign for ediing! |50th anniversary promotion =
~Validity

How should the discount be calculated?
" Only for loyalty card customers + Anonymously. no persenzl data
' Fixed percentage of turnover

& Dif saled I i —r'l:uno'.-u calculation restrictions on selected groups
N trictions, valid for all items
" Differentiated fixed amounts based on turnover b
" All items in the selected categories  (* All items in the selected sub-groups
- | Categories | | Subgroups |
How should the discount be shown on the coupon? =, [m—- ] Beer
© 2z zmount ¥ 25 percentage O Food O 5ot dinks
O Scuvenirs O Spiits
From tumover % from turnover [ Wam drinks
E£100.00 3.00 %
£250.00 500 %
£500.00 750 5
£0.00 0.00 %
The discount applies only o the turnover of the selected product groups.
£0.00 0.00 % ~ (apglies only to percentage discounts) i

Cancel | Delete | Save with new name (copy) Save and escape

Like the above case, here too the discount a customer receives is based on his turnover. However
here it is not the total turnover that is taken into consideration but the calculation of the turnover
is restricted to selected categories and subgroups. Also in this case the discount is not a specific
amount but a percentage from the turnover. When the coupon is redeemed the discount will apply
only to the selected categories and subgroups.
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w&% Discount-COUDRQN *%%
With your next purchase you will receive a
discount of [¥X%]from all items in the
groups beer and warm drinks

Bring the coupon with you when you make
your next purchase
We look forward to your wvisit!

In all the different types of discount campaigns you can determine if the campaign should only
apply to customers that have a loyalty card or if all customers should be included.
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# Promotion campaign ! x|

¥ The discount campaign should be automatically activated within the defined period of time

—Activation times

From | Uil [T | Restictions | PRaat ke
e
From date [ (01/05/2014 | Wonds
™ Tuesday

unﬁldamim ™ Wed .
Fromtme| ™ Thursday

¥ Friday
(= E::ﬁ 1o certain ¥ Saturday
™| Sunday
Hew date Delete date [ Save |

Giiltigkeitsdauer des Coupons in Tagen ab Ausstellungsdatum. 0 = zwei Jahre Giltigkeit. |0 5:

Important! Ifa period of time has not been defined. then the discount campaign must be tumed on and off by ficking the
checkbox

The discount ign will be Ily activated by ticking the lower checkbax. :
R aiun st Activate by date

Cancel | Delete | Save with new name (copy) Save and escape

Here you can either determine the time period that a discount campaign should run or if you
check the corresponding checkbox you can select to activate a campaign manually.

Please note that if you activate specific weekdays it is still necessary to enter a time period for the
campaign.

By default coupons are valid for 2 years. It is however possible to manually change the period of
validity.
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w&% Discount-COUDRQN *%%
With your next purchase you will receive a
discount of [¥X%]from all items in the
groups beer and warm drinks

Bring the coupon with you when you make

your next purchase
We look forward to your wvisit!

In this mask you can adjust the layout of the bill to include a coupon. By clicking on "Create
sample text" you can see a text template suitable for the promotion campaign you are creating.
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Warehouse Management

Stock Movement

Previous Top Next

Back office / ltem data / Stock movement

In stock movement you can record the incoming and outgoing merchandise. All items in stock are
displayed. Just select whether you want to use packaging or sales units to record the movement of
goods. After all changes have been completed you have to confirm by clicking on “Save changes”

70 Goods entry/delivery note capturing
Listofitems with changes in siock amount
PLU

1601
4010

Paddtional

Boskepp
Wi flaveur

Diesconption
Fopies
Lolpops

Purchass prce  LUnk

120 W
020 10

2500
2000

Uit 10
Ledhiposps
Mt Ayeegur |

Accepl new datys

Priet item Label

PLU

100
jlers
1003
1004
NE0
i
sz
3053
3
3L
00
2008
£010
4am
012
4030
£ ouel ]
42
Flace]
4040
4
L0ED
4051
LLrd
s ]

===

Display of all merchandise management ilems.

Hogroeping (5

Categones | Al calegones

Dedrpdann
Foples

Baranas (Hg)
Bewa

Cranges (Thg)
Hoir ged

Hair spray

[Hsir condioner
Shampoo

[Hair ties (10 pack)
i ties {5 pack)
Jely Esana.
Caredy Sucics
Lolpops

Frudy Chewes
Lamom Bon Bons
Financial Timas
Dy Mad
Gusedian

Diady Memee
Trdert b
Bubbls Gum Loly
Cosza Cola

Diet Coloss
Farts

Emain,

10kgbag

Mt flavour

Y urrkeer
Descrmpbion

EAM barcode

Post goods movement and quit

Inventory of Stock

Previous Top Next
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Listofitema with changes in siock amount Diaplay of all merchandise management iems
PLU Deacripiion Aadtional Lint Saer | Displey resinctions: e ®
1w Pegias Btk ] =00 ; o
400 Ledipuos Mot farvees 0 1500 Categories |l categonies -]
PLU Desacription Addtoral =
00 Foples Boskopp
W62 Baraenss (k)
W0 K
1004 Oranges (Thg) M0k bag
WE Harpge
305 Hair spray
3052 [Hair condiianer
HEF  Shampoo
4 Haeties 10 pack)
AEE Hortiea (S pack)
S00E ledy Beans
005 Eanh
&M Fruty Chewes
012  Lemom Bon Bons
A0 Fnancisl Times
400 Dady Mad
A2 Gussedian
&033 Doy Mmor
&0 rident Mo
A4 Bubble Gum Loy
400 CozaCola
A0E1 et Cobon
ADE2  Fonts £
L ANET Rrwiin
Enter quantity of gooda et
e o 4010 Uit 10 [ry——— [hem nuerber | :
Deactin - —— Descrics [ .
raditionsl | Mutt-Ravoe ] E4N barcode | 1
l- Dalete from kat | l Accoplsiock ] << Enterin st
ol I Post stock and it

In this mask you can directly make inventory changes. This function is very useful when you want
to make changes in the stock when conducting inventories.
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.'5 Protocol inventary changes ===
Enter search critens and dick View' =a> | View
Sebect e —
From date  BB1072014 - Until date 2371052014 = Employes  All employess -

Dt time Employes kem no Irvoice. Bl beot Furchase pri Shock Change
22102014 17:21:08 Manager 4040 Trichesnt Mex E0.17 45.00 400
22102014 17:21:08 Manager 4010 Lalipops £0.30 200.00 000
221102014 17:21:08 Manager 1004 Oranges (1kg) E2.50 £3.00 2300
2102014 17:21:08 Mariager 10M Applas E1.20 30.00 500

[ Preview | [ Selectprimer | Frnt | Chuit

Here you can see a protocol of all stock changes that have taken place.

_O_

Suppliers Previous Top Next

Backoffice/ ltem data/ Suppliers

Enter all the suppliers of your items. As in the guest registry, the supplier ID should be a simple and
easy to find term.
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7 Administration of suppliers (S

() @ ® 06 &
Edit Mew Copy 5Save Delete | Start Previous Mext End | Close
Supplier |

SupplierID Cochtais & Co. Ltd.

Form of address

First name
Mame 1 Cockdais & Co. Ltd

MName 2
Country | USA
Street 45 Main Strest

v] us

Postal code 06528
City/Town Mew Haven

Form of address

Phone

Fax
Cellimobile
E-mail
Remarks

Cocktails Co. Ltd. Edit .

Units
Back office/ ltem data/ Units

Here you can enter the different types of units, for example kg, g, |, ml, etc.
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#; Quantity unit x|
lf"'_‘\ N -~y b
@® 2 ® @ @ 0 G
Edit New Copy Save Delete | Start Previous Next End | Close
Unit ]
Unit [ka
kg View .:

If you work with the function merchandise management, you can then use the units to maintain better
control of the sales and order units. If for example you buy meat in kilograms and you sell the steaks

made from it in 200g and 300g portions with this function you can record everything.

W Take inventory of this item
[ The item should be broken up according to its recipe ingredients

[~ The return of goods is possible when an item is cancelled

— Inventory of stock
Order unit Jkg =]

Sales unit |g j
Sales units per order unit 1000.00

Supplier item no. |23'D
Supplier |D_H_ Bowner & Sons j
20.00 Reorder level I 20.00

Stock I S0000.00 Maximum stock
g kg kg

[T Mo sale if there is insufficient stock.

Edit .:

100 Rump steak
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System parameters

System Parameter / Parameter

The parameter file represents your central switch board in PosBill. Here you can set up the basic settings for the
different working modes and layouts. The hierarchy of the parameter files is very important. These can be
assigned to the company, POS, workstation and even the server. This allows each server to have his own POS
layout. If you have assigned a parameter file to POS and to a server, then the server’s parameter file will be
used.

The parameter file entered in the lowest place is the one that will go into effect. In case you are wondering why
the parameter file that you have assigned to POS is not in operation, then you should look at your entries in
workstation or server. These parameter files have a higher priority.
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x|
o] M (4 > )| =g
Edit Mew Copy Save Delete | Start Previous Mext End | Close

Parameters | Additional parameters I Additional parameters I Service change I Layout I

Parameter D IStanu:Iard

Comment(s) I

[T Operate in guick-senve mode. (Mo table selection)

[~ The number of guests at a new table should be entered

[ Combine similar items on ticket

" |ssue separate tickets for the different courses.

[T Activate immediate ticketing. (Each item will be ticketed immediately. Mo ticket collecting)
W Tickets should not be printed. Receipt should be printed immediately.

[T ltems without prices should not be included on receipt

[T The key for take-out orders should apply only to the selected item and not to the entire table.
[ Mo receipt printing in guick-sale mode

¥ \when an item is cancelled a window where you can enter the cancellation reasen should open
W Also show items that do not have sub-groups

[T Also display all tables without table protection

W The server should be displayed on the table button

[ Do not display total balance

" Do not display table balance

W Always display course selection

Standard Edit .:

Snack mode: In the snack mode, also called Free Flow, table selection is de-activated. (Quick Sale)

Number of persons: Each time you create a new table you will be asked the number of persons at the table. In
your statistics you will then not only have the turnover per table but also per person.

Items combined in ticket: The number of identical items selected in an order is added up on the ticket.
Separate tickets for each course: An individual ticket will be printed for each course.

Immediate ticketing: After selecting an item the ticket will be printed immediately.

No ticket printing, receipt printed immediately: Ticket printing is deactivated, only receipts will be printed.
Items without price: Items without prices will not be included in receipts.

Take-out orders key: The take-out order VAT rate will be applied to the selected item only.

No receipt printing in gquick-sale mode: A receipt will not be printed when the quick-sale key is used to settle a
bill. To print a receipt you have to go to the receipt menu.

Open window when cancelling item: When an item is cancelled a query window where you can enter the
cancellation reason will open. Reasons for cancellations can be entered in advance in Text management.
Display items without sub-groups: When displaying categories, items without a sub-group will also be
displayed.

Display tables without table protection: On the table display tables from other servers will also be displayed
(only tables without table protection). The manager can always see all tables .

Server should be displayed on table button: The name of the server will appear on the table button.

Do not display total balance: The total balance will not be displayed on the info bar.

p172



© PosBill, 2014

Do not display table balance: The table balance will not be displayed on the table button.
Always display course selection: The buttons for course selection will always appear below the sub-group
display

@ Parameters x|

F N @ ®M S
Edit  Mew Copy Save Delete | Stark Prewious Mext End | Close

Parameters Additional parameters |.-'1'-.|:||:|iti-:|nal parametersl Semvice chargel La_l,lu:uutl

™ Activate mode for quick customer order [T ake-out arder)

[ Always open new operations az take- out orders

[ Ask if every new operation or table iz a take-out order

[ Group items by ticket number

™| & window to select & customer should open when & new operation iz started. [Euick-serve mode]
[T Cancellation tickets should not be printed

[ Dizplay item search in list farm

Background colour deliver Determing the background colaur faor table display

Background colour pick up

Bill printer for quick, zale IBar

tethod of payment for quick, zale lE.-'-‘-.SH

Additional method of payment for quick zales I"»-"IS.-’-‘-.

Led Led Lef L]

Additional method of payment for quick zales I
v Only fived discount rates can be applied

[ 25 : 75 [ w0 S el
" Amount

Skandard Edit -:

Mode for customer order: If this checkbox is activated then a button for "New order" will appear on the POS
front display. By using this button you can enter a new take-out order.

Always take-out order: New operations will always be opened as take-out orders. You can switch back and
forth on the POS front display by clicking on "In-house table".

Take-out order query: When opening a new operation or table a query will appear asking if it is a take-out
order.

Group items by ticket humber: The different positions on a receipt will be grouped according to the ticket
number.

With new operation enter customer: When a new operation is started in quick-sale mode, a window will
automatically open up where you can enter the customer details.

No cancellation tickets:; Cancellation tickets will not be printed.

Display item search in list form: On the POS front, when searching for an item you can select between list
form or button form for viewing the items.

Background colour: For take-out orders you can increase visibility by assigning different colours.(For example
red = pickup, blue = delivery)

Bill printer for quick sale: Quick sale receipts will be printed on this printer. In most cases this is the bar printer.
If you have several workstations you can also set this up in Master data/ Workstations
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Method of payment for quick sale: Here you can select up to 3 methods of payment for quick sale. You should
select the 3 most used methods. On the POS front these payment methods will each have their own button, thus
speeding up the checkout procedure.

Fixed discount rates: If you activate this function, you can then enter up to 5 discount rates. When giving a
discount you can select between these rates.

# Parameters x|

0@ eNG

Edit  Mew Copy Save Delete | Start Previous Mext End | Close

Parametersl &dditional parameters  Additional parameters | Service chargel La_l,lu:uutl

Youcher printer [ticket] IBar j
Ticket prinker | j Standard repair I j
E2

List printer IBar j Footer text for receipt I

Force emplovees logoff after I 0 Seconds

& window for entering an external emploves should open when starting a new operation [

Log aut of made after printing ticket
’7 " Table should remain open {* Table should be clozed " Employee should lag out

—LChange cazh drawer

Wwihen paying by cash, display a window with the amount received and the change. ¥

“ou may not quit the query window cash givendchange without first entering a walid entry. [
The queny window cash givendchange will be Forcibly clozed when the amount due is reached or exceeded. [

After printing the receipt, a statuz window should be displayed. Thiz setting iz compulzone when manitoring the 1
cazh drawer.

The cazhdrawer openz after confirming the amount/change window [

Standard Edit .:

Ticket printer: Here you can enter the printer for admission ticket printing.

List printer:. You can print all lists and reports on this printer, for example the end of day and server close outs.
As list printer you should select a ticket printer, usually the receipt printer.

Voucher printer (ticket): Printer selection for the function "Voucher on ticket". As a rule you should enter here
the receipt printer.

Standard Repair:

Footer text for receipt: Here you can select a footer text for receipts. Footer texts are entered in the Text
management.

Forced logoff:. After the entered time has transpired without activity, the server will be forced to logoff.

Log out mode after ticket printing: Select whether after printing a ticket, the table should remain open or be
closed or whether the server should log out. If there is only one server we recommend selecting “The table will
be closed” If there are several servers “The server will log out” should be selected.

Change cash drawer: Here you can determine the behavior of the cash drawer and of the amount/change
query window. If you activate the use of a display window showing the amount received and the change, then
the cash drawer should open only after the window has closed. A receipt will always be printed only after the
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amount received/change window has closed.

x
A F =, F F T o

4] 0 @ O 6 &

Edit  Mew Copy Save Delete | Stark Prewious Mext End | Close

F'arametersl &dditional parametersl &dditional parameters  Service charge | LayI:uutI

v when biling should a service charge be charged?

—Service charge

Service charge percentage I 10,00 %

Before creating a bill should a question come up azking whether a zervice charge zhould be charged? ¥

Should a server be permitted to change the amount calculated For the service charge? [

Skandard Edit .:

Here you can determine if a service charge should be charged. The service charge will not be charged until the
receipt is printed. It will be treated like a tip. If you select the corresponding checkbox you will be able to change
the amount of the service charge before creating the bill. If this option is not selected then the service charge will

be billed automatically.
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x
8 R @ ®0M &
Edit  Mew Copy Save Delete | Start Previous Mext End | Close

Parametersl Additional parametersl Additional parametersl Service charge  Lavout |

YWhich layout zhould be used IMetn:. j

Yiew categones and sub-groups [T Use left-handed POS layout

£ Wiew items anly lzon colaur

¥ |tkem groups and items on one page " Noicons. onlp text

_ £ Silver " Blue

" ltem groups and items on zeparate pages  Red  ellow
[ Switch between item display and categony display
[ Mo wisual responze when prezsing key [higher speed,

Fonts for item list

Ireoice/Bill bext Cluantity Additional texst

I Display of tables on table layout Prefered table layout
—Gnd zize —Wwiarming colours
Linez Colurnns
. After how many minutes without activity should the
Tables without room layout 0 o dizplay of an occupied table be changed
[tem 0 0
Cateqaries 3 _ —
Sub-groups 4 Barder colour I " armitng 1 20
Separate pages for categories i 0 Border calour W arming 2 30
Separate pages for sub-groups 0 i "Warning 3 40
Standard Edit .:

Layout: For example you can select rounded silver or rounded blue. With this function you can adjust your POS
layout to fit your restaurant design.

Display for Cateqgories and sub-groups: You should select “View items only” if you have a maximum of 50
items. These can all be displayed on one page. The standard setting should be “ltem groups with items on one
page” The item coke can then be found by way of the category beverages and the product group soft drinks. If
you have many product groups and these cannot be displayed properly in 2 columns, then and only then should
you select “ltem groups and items on separate pages”

POS layout for left-handed persons: For left-handed persons the number pad will appear on the layout on the
left-hand side and not on the right.

Switching between item and category displays: You can set up a fast seller list with your most frequently sold
items. This fast seller list will be displayed as soon as a table is opened. The sorting of the items takes place on
the monitor display in Item/Parameter/Sorting. By clicking the button View you can go back to the category
display.

Fonts for item list: Here you can select the font and its size for the item list. Please note that the list size cannot
be changed.

Display table layout: In case table layouts have already been created in the system(Systemparameter/Table
layout editor), then you can activate the table layout mode and select your preferred table layout. This layout will
be automatically selected when a server logs in.

Grid size: This is one of the most important settings in the layout file. Determine how many tables, items and
product groups should be displayed in the POS mode. The following settings should be selected if a normal 15"
touch monitor is being used: Tables without room layout: 5 lines, 5 columns (25 tables on each page) ltems: 6
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lines 6 columns (36 items on each page) For the categories and the product groups you should adapt your
layout according to the total number of product groups you have entered. If possible you should not exceed the
value 6. The same applies to "separate pages for categories and separate pages for sub-groups”. These
settings will only be considered if above you have selected “ltem groups and items on separate pages”

Warning colours: Determine after how many minutes without activity the frame colour of a table should be
changed. If after 20 minutes no items have been ticketed to a table the frame colour changes to yellow. This way
a server can see which tables he has not waited on in a long time.

Printer Previous Top Next

System parameter / Printer

x
’ R @ ®0 &
Edit  Mew Copy Sawve Delete | Start Prewious Mext End | Close

Prirter I Prirter redirection I

Select the wvirtual printer that should be assigned to the items. The physical printer and its coresponding settings
zhould be zelected in "Frinter management*'.

Printer ID |Bar

Description I

[ This printer is a kitchen maonitar

¥ This prirter should also be used az a bill printer

[ Do not group items on bill by quartity

[ Do not uze this printer as an emergency printer

™ This printer iz the standard ‘indow printer at the workstation

[ when printing dispatch tickets, itemz and additional items should both go on the same dizpateh ticket,

Frinter far ticket copy

[ Orly one copy of the ticket should be made but nat of the dispatch tickets
[ Orly copies of the dispatch ticket should be made but not of the ticket.
™ Print additional text on bil

[~ 0Or aticket an empty line should be printed after the last additional item added ta an item.

[ PFrinting will be caried out on a mobile device

Bar Edit .:
Determine your various ticket printers and receipt printers. Generally the printers kitchen and bar should be set
up. The printer bar is often also the printer used for printing receipts. If this is the case simply place a check next
to “This printer should also be used as a bill printer” If the primary printer is defective or momentarily not
available, then tickets will be printed on an auxiliary printer. If you have set up a Windows printer in the office,
you should not use it to print emergency tickets in A4 format. Even if you only have one printer you can still set
up the printers bar and kitchen. Two tickets will then be printed on this printer.

p177



© PosBill, 2014

Printer allocation takes place in Printer administration. Click with the right mouse button on the printer symbol on
the task bar on the lower right.

-

% Printer control @

Rezponzible for this printer Bar Kitchen

The applization haz been stopped. Click here to start,

T —

Here you can find a detailed description on the subject of printer redirection.

Area Previous Top Next

System Parameter / Area
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{0 Areas @
= & s S £ 0 &
SN N @ 6 &
Edit Mew Copy Save Delete | Start Previous Mext End | Close
Area
Area Interior
Descriphon Main restaurant
Table number or name

Table name / number Persons 2
1 2 Persons 0 =
2 2
3 2
4 2
2 i = Erter area
it 5 From table k3
g 2 Until table 38
9 2

2 i
10 5 Persons =
11 2 -
1 2 Enter
13 2
14 2
15 2 o

Mew data record

If required create areas for Employees or for special POS / Workstations. You can assign an already created
area to a server. Then, the server may not work on other tables.

Areas can be groups of tables, for example tables 1 — 20 or they can be a single table, for example the table with
the name “Smith”. If you use the Table reservation function, then it is important to enter the number of persons.
That way you can know how many places are available for reservations. In the reservation module you can
directly reserve tables in the different areas.

Methods of Payment Previous Top Next

System Parameter / Methods of Payment
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’ﬁ' Method of payment

il o @ 6 &
Edit Mew Copy Save Delete | Start Previous MNext End | Quit
Method of payment |

The method of payment has already been used and therefore it can

Abbr.formethod of payment  |CASH no longer be changed

Description CASH

To which payment group should
thiz payment be applied?

0 MNumber of invoice copies for this method of payment
0 Position in list (0 =first)

[#] Open cash drawer when payments are made with this method of payment.

[T] This method of payment will be settled using a card terminal

= Deactivate method of payment (The method of payment will no longer be
= displayed)

CASH Edit

Enter all the methods of payment accepted by your establishment. Cash payments and debtor (on account) are
standard. If you also accept credit cards simply assign them - Visa, EC, Mastercard to the group credit cards. All
methods of payment will be consolidated in the close out.

For hotel establishments a method of payment “Hotel” should also be set up and the free of charge interface to
our hotel software ResiGo should be used, http://www.resigo.de.

If you need invoice copies for a method of payment, you can also enter the number copies you need here.

Also you can also determine the order in which the different methods of payment appear on the display.

In addition you can decide whether the cash drawer should open when payments are made with a specific
method of payment. Once it is used, a method of payment cannot be deleted. However it can be deactivated.

Terms of Payment Previous Top Next

System Parameter / Terms of Payment
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f--_

{0 Terms of payrment @l

I (| @@ @ 6 &

Edit Mew Copy Sawve Delete | Start Previous MNext End | Close

Tems of payment |

Shortdescripion IMMEDIATELY

Internal description  Payable immediately net

[F] Use automatic calculation

Automatic calculation

Days until due

Discount days Discount %

Mew data record _.:

Enter the different terms of payment, for example payment due immediately, 14 days 2% discount.

Texts for Expenses

System parameters / Texts for expenses

€ Textsforguestexpenses x|
@00 @ 0N

Edit MNew Copy Save Delete | Start Prewious Next End | Close
Text |

Text IUgareﬂes

Cigarettes Edit .:

Here you can enter different text blocks. These are then available in Front office under Extras / Guest expenses.

Footer Text Previous Top Next
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System Parameter/Footer Text

7 Footer text for receipt @

® @@ ONG

Edit Mew Copy Save Delete | Start Previous MNext End | Quit

Footer teat
Shortform Thank you
Footer text Thank you for your visit
Thank you Edit .:

Enter footer texts. These will appear automatically on the invoice. A footer text can be used for future pricing
campaigns in your establishment. You can assign footer texts to bills in the Parameter file.

Additional Texts Previous Top Next

System parameter / Additional Text
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# Additional texts |

= o = - -

| 9 @ O 6 &
Edit  Mew Copy Save Delete | Start Prewious Mext End | Close
Addiional text |

Additional text |Pasta
Order af priorty I 0

The item price should be changed by this amovint

I £1.00

Background colour for item

Entered additional texts

b edivim
Pasta
Patatoes
Rare

Rice
Salad
Wil done
Witk
afithot

Pasta Edit -:

Enter the different additional texts, for example cooking degree of meat, changes in side orders, ice-cream
flavours. In “Order of priority” you can assign a rank to an additional text. Additional texts can be selected in POS
by using the key “Additional Text” or they can be set up for each item as an obligatory query.

If an additional text is allocated to an item, the price of the item may or may not change. A price change can be
positive or negative. For example for the additional text "without salad" the price of the item would be reduced by
-2€. Additional items are not included in merchandise management.

_0_

Table Layout Editor (old) Previous Top Next

System parameter / Table Layout Editor

First choose a name for the table plan, enter it in the field “Name file* and press save.

You now have two basic options for setting up a table plan:

1.You can create a completely new plan.

2.You can use a graphic of your restaurant that you already have and assign to it the table numbers.
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& Table layout editor o EI
I you hold down the mowse button longer than one second, you can, by dragging the mouse, generate a new abject
Options Mewobied |
IZB a.- Comir radiug
Load background imags |
[~ Barder colour
Calour I
{ Colour2 |
| Tope of colour ramp
iHuri:nnl.'.al ﬂ
[E = Borderwidm
;—Ba:krwnd calour
Colour |

: coiour? |
| Type of colour ramp
| [Horizentai =]
Mame e

Delete i N I

s | toag |

it Editor | '

To create a new plan click on the button “Options “ and use the options available (Corner radius, border color,
color gradients, etc. ) to create the design of your restaurant.

The most important setting in “Options” is the background colour. If you want a white background then select for
colour 1 and colour 2 the same white tone. With this selection you will not have a gradient. If, for example, you
choose the colours white and yellow then you will have a gradient, the colours will run into each other. You can
decide between a horizontal and a vertical colour gradient.
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To create tables or other objects press the left mouse key down longer than a second and drag to create the
new object. A window (object properties) opens up.

-

Object properties

(O ptions

Which object should that be?

@ Table
1 gl

i) Decoration

Table name or number

@ Rectangular

(=) Owal or round

[ Only text no graphics

| Sample text || Font ]

Text alignment

| MiddieCenter -

‘ Delete object ‘

‘ Finish ‘ ‘ Cancel ‘

Here you can choose between 3 types of objects: table, wall and decoration. You can assign a name or a
number to a table and decide whether the table should be rectangular oval or round. You can move objects
around and change their size and shape by clicking on them with the mouse and dragging.

When you give the table a number or name you can choose the font you want, its size and alignment (top left,
centre, bottom). With “Delete object” you can cancel again the table you have just created. This way you can
create as many tables as you need and add walls and decorations where needed.

2) If you are using your own graphic click on the button “Options” and then on “Load background image® and find
the graphic of your restaurant in your computer and open it.

Then, all you need to do is assign numbers to the tables since the tables are already in the graphic. To do this
click on “New Object”, and then on “Table”. Check the checkbox “Only text no graphic” and enter a table number.
Click on “Finish” You can then move the number to the correct table by clicking on it and dragging. The same
options described above regarding font apply here.

You can create different table plans for the different areas in your restaurant. The table plan that is most
frequently used can be set up in System Parameters/Parameters/Layout as default plan by selecting it in
“Preferred table layout”. Here you should also activate the use of your own table plan by putting a check on the
checkbox “Display of tables on table layout”
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Table layout editor (new) Previous Top Next

Delete background
image

Text fort

Fank colour

Delete | Save ‘ Quit

The table layout editor represents a simple but at the same time very powerful tool to create your
own layouts.

Simply drag the symbols on the left side onto the table layout and recreate your establishment.
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Delete background
Image

Text font

Font colour

Table name or Mo,

z

Aecept text

Delete element

Copy element

left

right:

Top

Bottom

Quit

You can change the position of an object by touching the middle of the object and dragging it to
the desired location. By touching and dragging one of the blue squares you can change its size.
With the copy function changes that you have already made can be reproduced. You can enter the
number or name of a table in the designated field and by pressing “Accept text” it will then be

transferred to the table you have selected. You also have the option to select the font color for the
names or numbers of the tables
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The standard elements of a table layout are the tables. You can enter a name or number for each
table. Pressing on a table in the finished table layout opens the table.
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Decoration elements have no function. They are simply design features in the table layout.

The elements in “"Conceal” can be used in different areas of a table layout instead of using a table.
This is particularly useful if you use a background image with tables already on it. Tables on the
background image that should not be included in your table layout can be covered with a
concealing element.

Vouchers Previous Top Next

Enter voucher promotion campaigns. This way you can later perform better evaluations.

x
|-"" .i |i |1-_4 [ ‘ | ’. .";i ‘:l_"
Edit  Mew Copy Save [Delete | Skart Prewious MNext End | Close

Promotion |

Promotion IBirthda_l,l

Drescription I

[~ The promation has expired

Mew data record .:

In ,Print voucher"™ you can find the following mask:
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!_} Create voucher {Only mandatory booking possible)

Youcher amoint |25 Youmuszt enter an amount in the zelected print lapout.
Prirter layout I"v"l:nucherlzlldF'aper j
Ewpiration date v Unlimited validity
Prormotion IEirthu:Ia_l,l j
—Addrezz
Siainke IET Search address
Title |

First name |I:Iaus

name 1 |T ailor

name 2 I

Street  |Spring Street 4

Postocode § City  |S5'W'Y 2PH Londan

W The woucher iz perzonalized and iz non-transferable.

[T The woucher should only be printed and not zaved. & number will not be assigned ta it

Thiz option enables vou to print voucher templates which can be filled in later with the amount and the voucher number. Bedemplion in the
management of credits iz not poszible.

Create voucher and print it

In Voucher management you can then see an overview of all vouchers, promotion campaigns,
whether a voucher has been redeemed or not, etc.
It is also possible to print the information found in the voucher management.
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. voucher management : : EII
Enter zelection critena and press VIEW b View I
' Toda T Week Fiom date |03/0372M3 = = Al T Expited
' Morth 1% Sedect lime period Unil date |0S/0372014 = " Redesmed T lsued
“wihich dste T Issued but not yet redeemed
™ Frintirs dste 5 [sms date i Redamplion dste | " Orly youcher tems
Humber Amewnt | Pramolion Vouches em | Prrting dale | lssued Expeationdate | Iuadsie | Emplopes | 1zzue e

1] | o
tsued Fiedosered Expred
Doty selected sronichens | Clear ol sedaclions | Selact redesmed vouchers i Selact expared vouchers | Ot I
Freviom | sectpinier | e |
_0_
_O_
In-House Voucher Text Previous Top Next

x

Edit Save Close
In+ouse voucher |

You may enter up to 5 in-house voucher texts. These can be selected when booking an in-house
vioucher. If no text is entered, the standard in-house text will be entered

Selection 1 |Imritatiur1

Selection 2: |breakage

Selection 3; ICnmpIElirrt

Selection 4; |

Selection 5: |

Mew data record .t

p191



© PosBill, 2014

Here you can enter up to 5 texts for in-house vouchers. The different selections will be individually
listed in the POS - employee reports and therefore can be evaluated.

_O_
Payment Texts Previous Top Next
#; Payment texts x|

@@ @ @ ®6 &
Edit  Mew Copy Save [elete | Skart Prewvious MNexk End | Close
Fayment texts |

Paymenttext

Mew data record -

Here you can enter payment texts in advance.

_0_
Cancellation Texts Previous Top Next
x

(] @ @ 0 &
Edit Mew Copy Save Delete | Start Previous Mext End | Close
Cancellation texts |

Cancellation text |\Wrong order

Wrong order Edit .:

Here you can enter texts with the different cancellation reasons.

_0_
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Customer

Customer Previous Top Next

Customer/ Addresses

’r;' Customer details

-

i M @ 6 N &
Edit Mew Copy Save Delete | Start Previous MNed End | Search | Quit
Address | Personal data telephone I Customer parameter I Select | Histony I Deposit account management

Customer short name cl

Salutation Mr. hd
Title -
First name Charles

name 1 Jones

name 2 |

Street 1 Princess Street

Country | GroBbritannien | GE

Pastocode EHZ 2EQ
City/Town Edinburgh

Form of address Dear Mr. Jones

’ Capture image ]

l Assign image l

’ Delete image ]

Cl Edit

Enter here your customers' addresses. The different greetings and titles are entered in a separate
menu item and by using the selection menu these can be assighed here to a customer. If desired
a photo of the customer may also be included. If a customer is assigned to a table, you will see
the customer 's name on the table overview. The photo, if present, as well as the customer’s
address will be printed automatically on the bill. Regular customers may be given a discount. The
discount applies to all discountable items. You can check this setting in the Item File.

You can also assign a loyalty card to a customer. This card will then be swiped in the POS front
and the table assigned to the customer.

It is also possible to assign a specific table to a customer. When this table is opened in the POS
front it will be automatically assigned to the customer.
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70 Customer details
(] M @ 6 & |

Edit Mew Copy Save Delete | Start Previous Med End | Search | Quit
Address | Personal data telephane |Custumer parameter | Select | Histony I Deposit account management

Telephone no.
Fax no.
Maobile
E-mail

\nleb address (LURL)

Date of birth Account number
AT 1o Tax number
Remarks

|dentification number

Fixed price list [ v

Direct-debit authorisation has been granted

Bank account

Mame of bank
Account no. Bank identification code
IBAM BIC
Cl Edit .:

Here you can enter additional information pertaining to the customer. You can also assign a specific price list to
the customer.
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ﬁ' Customer details @

@00 @ 00N Q|G

Edit MNew Copy Save Delete | Start Previous MNext End | Search | Quit

| Address I Personal data telephone | Customer parameter |Se|ect I Higtony I Deposit account management

Card number

[] The customer’s loyalty cards have a closed number sequence

From card number
Intil card number

Attention! ltwill not be checked ifthere iz an overap with other customers!

Customer discount 0 =

For this customer a collective invoice can be used for billing

CJ Edit _.:

Here you can assign a loyalty card to a customer. When the customer's loyalty card is swiped in the POS front,

then a table will be assigned to his name.
It is also possible to provide companies with loyalty cards having a specific number sequence. When creating a

collective invoice all the cards with this number sequence will be taken into account.
A further possibility is to assign a specific table to a customer. Whenever this table is opened in the POS front it

will automatically be assigned to the customer.
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"

{0 Customer details =
B @ P60 K &
Edit Mew Copy Save Delete | Start Previous MNext End | Search | Quit
| Address I Personal data telephone I Customer pamme‘ta| Select | Histony I Depaosit account management
Highlight all Selection Description
selections that VIP Important customer
apply tocustomer. | = c{isToiER ACCOUNT Customers with accourt
Cl Edit .:

In In the tab Select you can assign a guest to a customer group. You can later use these customer
groups for serial letters.

p196



© PosBill, 2014

a Customer details

@® @ ® ® @ P60 | &

Edit Mew Copy Save Delete | Start Previous Mext End | Search | Quit

| Address | Personal data telephone | Customer parameter | Select | History | Deposit account management |

-1

Total turnover £18235 Mumber of operations
Date Time Tumover Operation Receipt
16/10/2014 19:24 £36.00 H205 77
04./08/2014 16:25 £24 85 Collective invoice 2 28
04,/08/2014 16:05 E121.50 #43 33
PT View .:

In history you can view all visits made by a customer to the establishment as well as his receipts.
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’ﬁ' Customer details

TR

Edit Mew Copy Save Delete | Start Previous MNext End | Search | Quit

| Address | Personal data telephone | Customer parameter | Select | History | Deposit account management

[¥] Administer deposit account for this customer Current balance £0.00
il The deposit account should be administered as The account can be overdrawn up to the given

! & debit account amount. (A&mount should be given as a positive £0.00
valug)

Date Amount  Receipt Receipt no. l Print excerpt ]
i@ Current month

i1 Al bookings
’ Mew payment ]
Cl Edit

In deposit account management you can set up deposit accounts for regular customers. To do this
a method of payment for this must be entered in System parameters/Method of payment and in
Company data/ Settings assigned to deposit account payments.

When you create a deposit account for a customer you can determine whether it should be a
credit or a debit account. If you select a credit account, then it is possible to enter a credit limit. It
is also possible to print a deposit account statement and in back office you can make deposits into
the account.

Deposit Account Management Previous Top Next

In deposit account management you can set up customer deposit accounts and customer or
loyalty cards. When you create a customer deposit account you can determine whether it should
be a credit or a debit account. In order to activate the function deposit account you have to first
enter in Back office/System parameters/ Method of payment a method of payment for deposit
accounts. This method of payment has to then be entered in Back office/Master data/ Company
data/Settings as the method of payment for deposit accounts. In our example the method of
payment is DEP
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& Company details ; x|
Edit Save Close
Company data | Settings | Bank account | Value added tax  Special methods of payment | Vouchers |

Hotel charges are shways made as receivable accounts. When the guest is 2l the hotel, the billed amount appears 25 a guest expense, thus double
revenus bookings are avoided.

Method of payment for hotel charge |HOT =
Method of payment for deposit account | DEP =l
Method of payment for collciva imeoicas |COLL =l

ATTENTION! the normal method of payment for accounts receivable cannot be used in special methods of payment.
First. enterin methods of payment for each special method of payment, a special method of payment with the
assignation accounts recevable!

POSEILL Edit .:

In the guest registry you can now enter in a customer's profile whether the customer should have
a deposit account or not. The account can be a debit or a credit account. If you select a credit
account, then it is possible to enter a credit limit. If the limit is exceeded the customer will not be
able to settle his bill by using his deposit account
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{0 Addresses 5
= g — -~ - =
] 4 « P ) N &
Edit Mew Copy Save Delete | Start Previous Ned End | Search | Close
_. Address ].Pmal data telephone [ Select 1 History | Deposit account management |

[] Administer deposit account for this customer Current balance £95 10
7 The deposit account should be administered as The account can be overdrawn up to the given
a debit account amount. (Amount should be given as a positive £100.00
value)
Diate Amount  Invoice Receipt Nr. ' [ Print axcerpt ‘
28/06/2012 £150.00 3 c A
16/02/2012 £800 37 St
16/02/2012 £46.90 36 @) All bookings
[ Mew payment ]
G Edit .

In deposit account management new deposits can be made into a guest’s account. Also it is
possible to print an account statement for the current month or a statement showing all
transactions made on the account. All payments into the deposit account as well as all of a
customer's receipts (including receipt number) settled with the deposit account are listed on the
statement.

In Back office / Lists/layouts /Turnover lists/Deposit account list you can view and print a list of all
final balances or of all transactions made in customers deposit accounts. For the list showing all
transactions a time period can be selected.

’fj List all deposit account balances El@

(71 Create a list of all final balances of guests deposit accounts

@ Create a list of all bockings in the guests deposit accounts

Select
Fromdate 01/01/2012 - Until date 28/06/2012
Preview ] ’ Select printer ] ’ Print ]
’ Quit ]
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Infinity Business Advancement Systems Litd.
Deposit account bookings

Printing date 03/07/2014 Seite1

Date Amount Receipt Bill no.
25/03/2014 £200.00 1 Sara
23/03/2014 -£55.00 14 Sara
23/03/ 2014 -£41.70 15 Sara
_O_
Greeting
Customer/Greeting
1. Title
2 Title 5
B @ @ ®06E
Edit Mew Copy Save Delete | Start Previous MNext End | Quit
Title
Title Dr
Edit .:

Dr

Create different titles, for example Dr., Prof.

2. Salutation
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7 Salutation

Edit Mew Copy Save Delete | Start Previous Mext End

Cluit

Salutation
Salutation Mr.
Letter text Dear Eg. '‘Dear Mr
followed by [] Salutation [¥] Title [] First name
name 1 [] name 2
M. Edit

Salutations such as Mr., Mrs., Family, Company may be created. In letters or bills only the

selected fields will be printed.

_0_
Selection Previous Top Next
Customer/Selection
{0 Selection criteria @
L @ @ ®» ¢S
Edit Mew Copy Save Delete | Start Previous Mext End | Quit

Selection

Selection VIP

Description  |mportant customer

VIP

Edit

Here you can define different customer groups, for example regular customer, VIP, hiker, biker.
These selection fields can be used later in Word for serial letters. By using this selection you can
contact a specific customer group. In the costumer register you can assigh a customer to a group.

Import Addresses

Back office / Customer / Import address
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Here you can import customer data from other programs or backups. As source file you need a customer file in
CSV-format (separated by tabs). Then you only need to assign the fields of the source file to the destination file.

Address import
*fou must first determine the source file (CSV)!  C:\Program Files'FosBill\PosBill8"customers bd oy
The 'shortname'field iz a unique identifier and cannot have a duplicate. Please fefine fields from the source file to be
used in the creation of this.
[] WARNING! The source data contains a field that is to be used as a short name. The data will not be checked for corruption.
The short name can be generated from these fields
Mamel Salutation Mame2 Name 1 First name
Field name Type * | | Source field Destination field Field name Type *
Fane no. String City/Tawn String
First name String Client number String
Form of address String [ Courtry String |E
Mobile String Diate of bith Date
MName 1 String E-mail String
MName 2 Sting | = Fax no. Sting —
Postcode Strirg First name String
Remarks String Mobile String
Salutation String | Mame 1 String
Street String Mame 2 String
Telephone no. Sting  _ Mation Kurzform 2 Zeic...  Sting
T| I} [ o 3 ‘ [ ' I} [ T
‘ Start import ‘ Assign source and destination data fields ‘ Cluit ‘
_0_
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Table Reservations

Table Reservations Previous Top Next

Back Office/Table Reservations
In order to be able to carry out the basic settings for table reservations you must first go to the tab "Settings”
Here you can enter your opening times. If you enter, e.g., from 10 - 15 o'clock and from 16 — 23 o'clock then only

these times will be shown on the reservation chart. Days of rest and company holidays will not appear on the
chart. This prevents your employees from making reservations on the wrong days and times.

Date 01 Juy 2012 B~ [<l[>] Opening hours |  10-00-15:00/16:00-2359 |
Display st | Display ehart | New reservation | Settings
Days off
Sunday | Manday Tuesday | Wednesday " Thursday Friday Saturday
Opening hours i Company holiday
from weekday | Tuesday = until weekday [Fr'u:lamr x| from date  10/10/2009
from time 10:00 unkil time 22:58 until date  20/10/2009
f i ntil time
o i from date
fram weekday gamrda.,. o until weekday E‘J“d"n“&" -l until date
from time 10:00 until time 15:00 from date
from time 16:00 until time 23:50 until date

Select colours General information
1 Maximum number of persons for the establishment |50 %

Average stay in minutes QQ =

[ Waiting list

| Fnishingtime | |

e A Mot posibleto make reservations withoutasigning table. |

Mo reservations outside opening hours. [

Delete past reservations automaticall
Legend p i ically
' Wamning, in case of overlapping dates Only tables in available areas should be reserved [
3 Cancelled reservation Area | All areas -

i}

'L.« Reservation withouttable allocation
i}

Mo show | Save settings

Quit B|

The settings dealing with the capacity of your establishment can also be carried out in the general information
section of this data sheet. You first have to decide whether you want to work with tables (also according to the
different areas in your establishment) or if for you it is only important not to exceed your capacity. If this is the
case you can enter the maximum number of persons possible in your establishment and the reservations will not
be made according to the available tables. The system will simply check if the maximum number of persons has
been exceeded and warn you if this is the case. You can then place the additional guests on a waiting list . This
is indicated on the reservation chart with a different colour.

If the check box “Not possible to make reservations without assigning table” is activated, then when making a
reservation you must enter a table. Also by checking the corresponding check boxes, reservations can be limited
to certain areas or past reservations can be deleted automatically.
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The settings you have chosen should not be changed while running your business!! A change from category
reservations to reservations with table allocation leads to confusion in your reservation chart since already made
reservations will perhaps not be assigned to tables correctly.

New reservations

In this reservation mask you can enter a reservation. If you have chosen to assign tables then you must select a
table here. The possible number of persons for the table will be indicated in parentheses. This number as well as
the suggested duration of stay can be changed.

By using the customer ID or the button “Search for guest” you can automatically enter a customer already found
in the customer registry. Also complete customer details for new customers entered here will automatically be
saved in the customer registry. Remarks included in a reservation are displayed on the top of the reservation
chart on the info line when you move the cursor to a customer’s name.

Date 01 Juy 2012 B (<[] Opening hours |  10:00-15:00/16:00-23:59 |

| Display kst | Display chart| New resarvation | Settings |
a Confirmed Option ‘Waiting list

from time 10:30 Duration of stay in minutes 90
Table 5

Persans 2 2

1
Guest ID SH Search for guest J Phone 0131 556 2428

Guest Mr. Stephen Huntley

Reservation remarks Taple by the window

Guest details Guest details can only be
Greeting | Mr. Title altered in the Address
administration!
NI SEEDN e In order to incude 2 new guest in the guest
N 1 [Hunte file it is necessary to have, at least the
bl izl Namel, the postal code and the city.
Mame 2

Street | 1 Princess Street

Country | GroBbritanmnien GE

Postal code / City |EH2 2EQ) ORI |  Save reservation ‘

If you have chosen not to assign tables, then you do not need to enter a table number when making a
reservation. You must only enter the number of persons in the reservation.
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Date 01 Jty 2012 G~ [=]=] Opening hours |  10:00- 15:00/ 16:00 - 23:59

| Diolay Ist | Display chart | New resenvation | Settings |
@ Confirmed Option Walting list

from time 10:15 Duration of stay in minutes 90 -
Table [ =

Area | nterior -|

Persons 20

Guest 1D | Search for guest 1

Phone
Guest

Resenvation remarks company meeting

Guest detais
Greeting Company - Title e

First name In order to include a new gusst in the guest
file it is necessary to have, st least the

Name1 Smith and Sons Namel, the postal code and the dty.

MName 2

Street 23 Milbrook Road

Country [USA ~| us

Postal code / City 06830 Greenwich Save reservation l

Quit Q

Reservations can also be made directly on the reservation display chart by clicking and dragging the mouse.
You must then only enter the number of persons and the customer details. The different reservation modes like
confirmed, option, waiting list, arrived, finished are indicated in different colours. If the reservation status needs
to be changed, e.g., from option to confirmed, you can do this by clicking directly on a customer and making the
change on the lower bottom of the display chart. Also with a double click on a customer you can go to the edit
mode of the reservation.
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| 1000 1100 1200 1300

11 /Interior
|y
|
|| 14 interior

|18 rinterior

|2 71nterior

ot

It is also possible to view the reservations by using the display list. Reservations are shown here according to
the time. Also by clicking once on a customer you can change the status of the reservation and with a double
click you can go to the edit mode.
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Date 01 Jy 2012 5~ (=)
|| Display It | Display chart | New reservation | Settings|

oot (5] renan (5] [__] Cowedscaring @ Te e

Displayalso cancelled res ervations

|| Tabhe Persons  Untl Mu... State Guest ID Phaone Guest
|| From10:00

| *I‘—'
|| From 10:30

Mrs. Martha Bruce

01223 712013

& I
|| From 20:00 I

LI | - : |
f.“““—_m [oamai ) Option CRE eel || ar o
("} Have amived (") Finizhing time

1
‘ o
T

In the POS front you can find the window for making table reservations by going to the button "Functions". Below
you can see the window for making new reservations.

p208



© PosBill, 2014

Table secervation

S5 March 2014 A <> ———

Display kst | Display chort | M resservation |

& Confirmed T Option ~ Waiting list

Time Hour IF Mirnstas r,;ij""" Duration of stay in minutes | 0 3:

Tabla |3

persons [ =]
Guest 1D |CT Teephione e,

customer [Claus Tailor Spring Street 4 SW7 2PH London

In the "Display list" you can view at a glance all your reservations. Overlapping reservations will, of course, be
shown. In our example you can see two reservations marked in yellow. These reservations overlap since the
duration of a visit has been set to 90 minutes.
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St

- prr— R

Dtsplay kst | isplay chart | Mew reservation |
Bssarvations [ 2 | Persors [ 6| Grouped according to & Time  Table
I™ aleo desplay cancelled reservations

Table | Persons|Lind ... [stans [Guest D | Tetephone no. | Customer

10:00-22:59

From 16G:00

@ Confirmed # Option #® Waiting list
Delote
® Arrived # Finished B/

Reservations can be intentionally overlapped, for example if you have a table for 4 and want to occupy it with
two separate parties of 2 persons each.

If you have activated a table layout, then on the table display you will be able to see the upcoming reservations:
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Rentals

Rentals Previous Top Next
First enter in Back office in Item data the new category, "Rentals". By clicking on the corresponding
checkbox you should prevent this category from appearing on the POS front.

x
@0 R @ONG

Edit  Mew Copy Save Delete | Sktart Prewious Mext End | Close

Category | &dditional kst I B ookkeeping I
Category D |Hentals

Dezcription |
Ticket printer IBar j

Sarting for dizplay I 2 The highest value will be displaped first

[T Dispatch tickets should be printed for items in this categany,

Fleaze note that all ikemsz in the categom, regardless of the item settingz, will be placed on thiz

M andatory dispatch : ; ! s
aTiCE;r};Etﬁﬁga = zetting for dispatch ticket printing.

¥ This categony will not be displayed on the POS terminal

— SErver commigzion
Employes commizsion I 000 g [T As % of zale price

Thiz zetting zerves only az a model when entering new articles. Exizting item settingz will not be changed

Entered categories

Beverages
Food Capture image
Souvenirs
Fental Asgzign image
Delete image
Rental Edit .:

Now enter a new item and select the checkbox "This item is a reference item for rental items"
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@rem x|
=y ~ = = =
(| M @ P60 R &
Edit  Mew Copy Save Delete | Skart Prewvious Mext End | Search | Close |
[term Parameters |.-i'-.|:||:|iti|:|nal parametersl Partion pricel Additional te:-:tl Additional iteml Future priu:el Statisticsl Merchar 4 I ’I

Button test for mobile I

&zsign ikemn assembly kit I

Azzign bicket layout I

Lef L Led

Allocate label layout I

This item iz a reference item for rental items v

This itern can also be ticketed a: an additional item [
Tihiz itern should only be ticketed| az an additional item
This item iz discountable [~

The item iz a key item for the kitchen maonitar [

This item is taxable for take-out orders [

Thiz iter can be billed without a price enty [

Thiz item has an unalterable fived price [

Thiz itemn startz the zet menu; I j

1000 Tent 4 person Edit .:

Go to Back office/Rentals /Rental items management and enter the real rental item. You can assign
this item to the reference item you entered before.
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Now you can assign the prices. First you should decide if the item should be rented by hour or by day.
In addition to the basic price four other price classes can be entered. The price class that is used is
chosen by the user when making the reservation.
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ﬂ Rental management
1 B £ £ |
" @ P Q|
Edit  Mew Copy Save Delete | Skart Prewvious Mext End | Search | Close

Fetrtal ternz  Price and price zcale |

Time period for the calculation
’7(' Item rental by hours % |tem remtal by days

TChecking defines the output as the total price for the entire ime penod. Otherwize, the price of each of the
selected pricing peniods (hour or day) applies. The baze pnces are used if none of the pnce clazses or pnce
scales are valid.

Price zcale for up to max. number of days

Basic price | Clasz 1| Class 2| Clazs 3| Clazz 4 i ] ; .
| S I S5 I = I S5 I [f rio pricing #cale iz uzed, then the price for the zelected time

o= [ ow » period (hour or day] can be entered here,
== | £0.00 r [ 5w
Tent Mo, 1 Edit -:

In Rental parameters all parameters pertaining to rentals are defined, especially the times of validity
for the different price classes (seasonal times) and the opening hours. Reservations can also be
carried out but no pickups or returns can be managed.
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)} Rental parameters -

—Select colours

— Company holiday or days aff
Confirmed | Delivered |
Fram date until date

—Legend I I
,ﬂ Warning, in case of overlapping dates I I
)( Cancelled reservation I I

¥ Mo shiow

¥ Mo pickup or returns during off- imes

Yalid times for price clazses

Class 1 | Class 2| Class 3| Class 4|

from date unkil date

[oovms [ s
| N
[ N
[ N
| N

Save zethings it Q

Now you can change to the POS front and take a look at what we have entered.

On the toolbar click on "Functions and then on the menu item "Rentals" Clicking on it opens up the
mask for viewing rentals. In the list all reservations that have been made are displayed. It is also
possible to view the reservations in table form by clicking on "Table". Here the display differentiates
between day and hour items.
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Lis1. . |.T_a1:r!e|

Reservations Grouped according to. @ Tirme

Unti date | Ttem | Stanss | Guest
15/03/2014 15:11 21/03/2014 15:11 Tentho. 1 Resarved Claus Talor Spring Street 4 SWT 2.

A new rental reservation can be made by either marking the reservation time period on the table or by
clicking on the button NEW. If you use the table, the time period of the reservation will be
automatically transferred to the reservation mask. By clicking on "New" the mask empties and you can
enter a new reservation.

Reservations

[term group

Itemm

Basic price H Enforce price class

EOGEEN 050372014 INETES 070372014 A
Tirne Duration days m Tirne m

Diaposit £20.00 Frice per dey m Todal m

m Erter price manualky. (At

Remarks

In the field "Guest" you can enter the guest's name or by going to "Assign customer" you can select a
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customer from the customer registry. After saving, the tab for pick up appears. Here the reserved item
will be handed over to the customer.

'Reservations Pick up

G st 10
Patnck Taylor . 67 Banbury Roax X2 6PE Oucdoed

rom d: L i 201102014 o
SRERE  20/10/2014 e 2011002014

Time 20-19 Cluration hours m Time ?1 Isr

Price per hour m d Enter pnce manually. (Aulomatic: pncing will be switched off.)
Total rental fee £6.00

CIPR— <5000

A click on the button "Set advance payment" transfers the rental amount to the field for advance
payment and adjusts the field for total down payment.

Ceposit £20.00
Advance payment £30.00

Total down payment £50.00

After saving the reservation, individual receipts will be printed for the advance payment and for the
deposit. In the list and on the table the reservation will be marked as delivered.

A double click on the reservation initiates the return of the rental item.
Resarvations Retumns

Claws Tadlor Spring Strest 4 5 Spring Strast 4. §W7 2PH Lendon

tem e

05/03/2014 PR 0910372014
L]
oy 1539 | Time *
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After saving the items will appear on the display.

+ Deposit -£20.00

*+ Advance payment -£30.00

Tent 4 person F60.00
TIP:

Reservations can also be carried out in Back office. There you can find an additional tab for further
settings. In this mask you can define the colours and the validity time periods for the different price
classes.
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Bookeeping

Cash Book Previous Top Next

Backoffice / Bookeeping / Cash book

In the cash book all revenues and expenditures are entered. When a POS close out is carried out the cash
balance can be automatically entered in the cash book. The monthly closing balance IS FINAL and cannot be
reversed!!

(. Cash book
s - S . — o
b 4 HH @@= (m -

Reverues  Expenditures  Ater Cancel Save | Close  Prnt Bxport CQuit

fear Maonth Balance of previous month

Date Revenues Expenditures Receipt Nr. Imvoice Mr.  Account  Test
25/06/2012 £265.75 0 POSclose out No. 5
29/06/2012 £9.75 0 POS close out Mo, &
29/06/2012 £25.00 32 100 Fowers
1 | 1l

Total £279.50| | £25.00 i Sy S

Always enter the amount as a positive number. Do not use negative values like for example -100

o0 s

Amount ZUU Date 29/06/2012 Text

Receipt Nr. Imvoice Mr. |:| Account

[

If desired the monthly statement can be printed on a Windows printer for your tax consultant
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Paga 1

Cash book

Batance of pravicus month £0,00

. raakil com
Printing dale 28 Juna 2012

Report pancd Year 2012 Month 06

Data Rovenses  Expendilures Booking texd Riipcaipd Mr Accoum Invcn Mo
2A06/2012 E264.TE POS close ol Mo, & 4]
2A062012 £9.75 POS clast ol Mo, B 0
T £25.00 Flowers 2 100
Total £279.50 £25.00
Prosam amounl E282 50
_0_
Cash Book Export Previous Top Next
Export of cash book as mentioned above.
8} Export of cash book x|

Define dizk drive and path where file should be zaved.

7 “u::'xpru:ugram fileshpozbill\pozhillSh,

File name

kaszenbuch_2074_3 Bt

W Owenarite existing file with the same name.

¥ Teutfile [t«t] separated with TAE

TS5 file [csv] fields separated with semicolon

[ Enclose data fields in quotation marks [*].

¥ The first line containg the heading

Determine date and file name!

Stark export

[viit

Cash Book (Front Display)

Previous Top Next

If in Back office/Company details/Settings you have checked the checkbox for transferring cash
revenues to the cash book when a server or end of day close out is carried out, then a button for
the cash book will be displayed on the POS front (POS bookings):
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P B
= =~k =k

Retrigve transaction

Change payment method

Reprint bill

Cancel ransaction

FOS bookings

Open cash drawer

Clicking on this button will open the following input mask:
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Create cash received and withdrawm for cash account book

Always enter the amount as a positive number. Do not use negative values like for example -100

i it Armount _ EBook new expenditures
“ pAncuee EBooking date 0B/03/2014

o — |
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Lists / Layouts

POS - Employee Report Previous Top Next

In Back Office/Lists Layouts/ POS - Employee Reports you can print daily, monthly, quarterly or
annual reports. The periodic reports can be printed on any available ticket printer.

£’ POSand employee reports
Select
= Company @ POS ~) Employee

Type of report
1 Reprint close outs i@ Daily report

i@ Periodic report D Monihly report

POS (™) Quarterly report
Restaurant - i) Annual report

) Select time pericd

From date 15/02/°2012
Printer

Until date 15/02/2012
| Bar -

In order to print POS or Employee closeouts you should select in Type of report "Reprint close
outs".

On the right you will see all the close outs made up to the present time. Simply select the desired
close out and print it.
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{0 POSandem ployee reports
Select
i@ POS i) Employee
= pit Close ot Working date Date on computer
@ Reprint close outs 5 16/02/2012  29/06/2012 15:33:55
) Periodic report & 17/02/2012 25/06/2012 15:40:44
POS
Restaurant -
Printer
Close out No. 0
[ Bar -
_0_

Turnover Lists / Iltem Turnover Previous Top Next

Backoffice/Lists Layouts/Turnover lists/Iltem turnover

Create an item turnover list or a list of the top selling items. For the top selling item list you can determine the
number of top selling items that should be in the list as well as the time period. In addition you can select the

items of a specific category, for example you can select the category food.
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{0 List of itemns

Turnover analysis of top list

Top tem

Top |20 = 0=all items From 28/06/2012 =~ Until 29/06/2012 =

The analysis refers to all ticketed items within the given period, regardless if or when an invoice was created.
Cancelled items are not included.

Select POS [ All POS -

)

Select workstation | All workstations
Should voucher items be considered? [

Select category [AII categories

[ Preview ]
| [ Frint [ Quit ]

I Select printer

Cost of Goods Previous Top Next

You can view the function Cost of goods by going to Lists/Layouts/Turnover lists/ Cost of goods. Here you can
get an overview of all items sold during a specific period of time and their gross profit. In order to get the best

possible overall view you should include the purchase price when entering the items.
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i Cost of goods

Enter criteria and click afterwards on the View button. e View |
‘fnrking date atea Sedection
From date Urdl date (%) Items (O Subegroups (7 Categoaies
[menz |  [son3 & [] ks inchade bems wihout purchase value
Items Irveoice bext Cuanty Sales Furchasing Raugh pralit %
Cost of goods tolal % [ 0.00 ] Qut
_0_
Protocol Previous Top Next

Back Office/Lists Layouts /Protocol/Invoice and item protocol

Invoice protocol
The invoice protocol shows all invoices in the selected period of time. The invoice date is the working date of the

POS terminal. Invoices can be sorted according to date, invoice-No., table or server. After entering your
selection criteria please click on view
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£ Invoice Protocol

Enter search criteria and click View' e

Selact Soifing

From dte Uri date @ Date 3 Irvnice M. ) Table O Stadl

[Mnzemz & |0 ) (] With las arid method of ; Emplopes | A englopess g
e e = 7 i e ~E = = = =
MAZ2N2  Caolrw i E25.25 M

MA22012  Caichre 1 E4B50 £40.42

MA2/2012  Caichre 10 EMAD 12875

MAZ212  Cachre 1 E1750 El458

MAZ212  Catchrs 12 E2B.25 EZA54

MAZN2  Cochew 13 E2R00 ke

MAZAN2  Coichre 14 E4B.00 £40.00

MA22012  Coickre 15 E30.25 £25 21

MAZAN2  Caichre 16 E2150 1Az

MAZAN2  Coichre 7 E14.25 1167

M2 Coichre 14 ET7S EEA 3T

M2 Caichre 14 E4225 £3521 [
MA22N2  Caichre 2 E247S £2479

MAI22N2  Caichre | E14.255 1167

22002 Caickre )| E20.75 £17.29

d2eam2 Caichrs 2 E1350 135

M2 2 Caichre 23 E22ES ET904

M2 2 Caichne 24 £1.50 E1.25

mM22amz2 Caighre o EBE.ES E55n

MA2M2 Caichre & E95.50 Erase

47127212 Corclire ] £2550 £21.75 [
M27202  Coiclire | E1625 £1354 |
< & |

A doubids chiek on & it Ine opent & detaled dupley of the tcketed dem: n thet moics
- - - Ganzs total £1.91962
[ Pevew | [ Sekctpive || il | Net ot f1 5962

By clicking on an invoice line a window opens up showing the ticket details of the invoice. You can see every
item entered with the date and time. Here, the time and date used are those of the computer.

"3 Ticket details

Date Time Employee  Ticket No.  tems Text Quantity  Unit price
14/02/2012 050736 CG 6 301 Farta 1 £250 I
14022012 00:0737 CG 6 301 Fanta 1 £250
14022012 060739 CG 6 302 Sprite 1 £250
14022012 050742 (G rihh Small salad 1 £400
14/02/2012 050747 CG 7101 Tenderloin 1 £5.80
14022012 050749 CG 7 108 T-hone-steak 1 £16.00
14022012 050750 CG 7 106 Rib BEye Steak 1 £1450
14/02/2012 05:09:11 CG g 155 Small salad 1 £4.00
1402720012 050922 CG a8 203 Cone one scoop 1 £1.00

Imvoice Mo. 11 Table 3 | Quit
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Item protocol
In the item protocol you can see all the individual ticket entries. The date and time used are those of the
computer. If your POS terminal is not set to the current date, the ticket date will deviate from the invoice date!!

£ Ticket protocol ==
Entersearch criteria, then dick on View bulion, Era View

Salect Seing

From date Until date @ Date ) Table ) Server

WOERNZ - J/EANE - ;;c!dml:refm o the computers Employse Al smplyess o
Date on computer  Warking dste Server Table kem Mo, Cuantity U price Dwsoription Ivogice Mo, *
280620 2 20000-... 1802 EN2 50 z 3 1.00 E2.50 Farta B

28062012 20000-... 18022012 50 2 EE)| 1.00 E4.00 Guirness 5
FR06720M 2 20:0%... 18022 50 4 330 1.00 E2.00 Becks %

28062012 20003-... 180272012 5D 4 302 1.00 E25) Sorte 35

0652012 20:04:,, 16A022M2 50 4 155 200 £4,00 Smal salad k'] |4
28062012 20004, 16022012 0 4 1m 1.00 E9.80 Tendedoin & -
28062012 20004, 1E0RINZ 50 4 102 1.00 £9.80 Sakmam fiet 18
280620 E 20004, 180T ENZ 50 4 200 1.00 E4.ED Vil bemies ice cream ¥

23062012 20004, 160222 50 4 2m 1.00 E5.00 Frut sechet k]
286 E 20407, 18022 50 4 2 1.00 ES.00 Fruit sorbet %
2806202 2001 2. 16022012 50 7 330 1.00 E2.00 Becks £¥)
2062 E M., 18AREN2 50 7 m 1.00 £6,00 Large pizza i7

29062012 1537, 17022m2 50 4 42 1.00 E4.00 Cup of tea B

29062012 1537, 170222 50 1 403 1.00 £3.00 Latte Macchisto k]
2906221537 1Tz 50 4 001 1.00 E0.25 Dwepost 0.25 k]

29062012 1537, 1702202 50 4 300 1.00 £2.50 Coca Cola k]

23620 1538, 1TOREmz 50 5 30 1.00 E2.00 Becks 40

29062012 15:38-.. 177022012 50 5 155 1.00 £4.00 Senal salad 40 -
a| 0] I

[ poe ) [ i ][ P

Ticket control

If you are looking for a ticket or you don’t know if items were settled, then you can use the ticket control protocol
to find out. This protocol allows you to see what has happened with single processes. Among other things you
can see the number of the invoice used to settle the items in a specific ticket.

73 Ticket control ' =
Enter selection criteria and chick aflersands on the View bution. e View
Tiket nusnbar 39 \orking date  16/02°2012 O~
Diate Tieme Wokingdate  Employes  Table  TicketMo. Rems Ticket test Addeionalted Iwoice ted Guontty |
24062002 21:10:38 1822012 5D 7 33 3 Farla Farta 1
24062002 21:10:48 18 T22012 a0 f 3 3 Cognac Cognac 1
2470682002 21:11:02 1812202 S0 T 3% 330 Becks Becks 5 |
24062002 21111 18 T22012 5D Fi 33 300 Coca Cola Coca Cola 2
MOEANZILNIZ ETRENZ 5D 7 I 30 Mineral water Mineral water 1]
_O_
Warehouse Management Previous Top Next
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POS - employee reports

Lists / Layouts | Tools StanP0OS Help(F1) Cun

Turnowver ksts k

Protocol 4

Warehouse management k Inventory kst

Erint layouts > Inventory valuason

Inventory changes

COrder proposal

In this menu item all the lists and reports pertaining to warehouse management are combined.
Here you can find an inventory valuation for all items that are entered with a purchase price. Also

order proposals can be made here in the corresponding menu item.

Layout of Close Outs

Previous Top Next

In layout of close outs you can select the information that should be included in the POS end of
day close out and in the server close out
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f; Selection of information to be included in cloze outs
End ofday Staff close out
- | Total balance - || E-¥] Tumaver -
- [¥] Method of payment &-[#] Total VAT i
-[¥|Categories Percent VAT
-] Sub-groups -[&] Met amount
=[] Open tables [ Tip
Individual open tables -[&f| Guest expense
7] Cancel tems
Cancelled tems — [ Adwance payment
=-[¥] Discourt -[&] Voucher E
...[7] Discount tems --|&f] Discount coupen
[ Commizsion [ Credit
=-[¥] Deposit account payment -[&] Amount payable
...[¥] Deposit account payments --[¥f] Total balance
=-[¥] WVouchers sold [ Method of payment
Youchers sold, individually - -[¥f| Categories
-|¥| Expenditure details T ¥ Sub-groups
-] Company data =-[#]Open tables il
=-[#] Debtor and hetel charge Individual open tables
...[] Debtor and hotel charges individually =-¥]Cancel tems
[ kem tumaver Cancelled tems
=[] Statistics =[] Discount
[¥] Tumovertables ...[¥] Discourt items
[#] Tumaver days — [ Commission
[#] Tumever hours =[] Deposit account payment
=-[#] In‘house voucher ... Deposit account payments
EI--Groups of in-house vouchers =-[#] Vouchers sold
Details of in+house vouchers 5----"u"uuu:hers sold, individualhy
=-[¥/] Sum extemal employees 1 || Expenditure details L
F T [ | e S (O | R N (g e d_a_

Areas not selected will not be included in the printing of the close out

You can select what you wish, from the method of payment and total turnover up to the turnover
of individual items. You can also deselect any information you no longer wish to have. By checking
Statistics you can see the turnover per person or per table.

Document Editor Previous Top Next

Lists Layouts / Print layouts / Document editor

1. Set up and Operation

The document generator is not a universal generator of reports but conceived exclusively for the
layout of pre-defined documents. A document, for example an invoice cannot be properly created

with a report generator.

The layout of a document consists always of the following elements:
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. Page/ Document
. Printing areas

. Printing zones

. Printing objects
. Variables

u b wWN B

Each of these elements is always a component of the preceding element. This concerns primarily
the co-ordinates top and left. Example: If you give a printing object the position top = 0 and Left
= 0, the object will be placed in the upper left corner of the printing zone. If the position of the
zone within the area is changed, this has no influence on the position of the object.

The position of an element is always given in millimeters. Therefore if you have an original
document it is very easy to determine the desired position of an element by measuring with a
ruler. The apparently complicated settings are necessary to create a template that is not
dependent on the printer used. Otherwise a template is dependent on the printer type and the
printer resolution. The display on the screen is correct only to a certain extent. A monitor
ordinarily has a resolution of 96 DPI, a printer on the other hand has 300, 600 or even 1200 DPI.
With the conversion of mm into DPI inaccuracies inevitably arise

2. Page / Document

In Page / Document you can determine the paper format and the margins. Whether a document
should have a horizontal or vertical format will be evaluated later. ATTENTION! A paper format
with margins = 0 leads to the wrong results since printers cannot print on the areas around the
edges. Therefore please set the margins in such a way that no matter which printer you use the
printing area always fits. Special attention should be paid to the lower margin since the non
printable area of ink jet printers is much larger than that of laser printers (up to 18 mm)

The Document type determines the type of document you want to work with, an invoice, a
confirmation, etc. The description identifies the document clearly in the database. Internally a
language ID is also saved, for example * DE” for German. This way a user can only modify or
create documents in his system language.
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TR
0 s Mm e &8 B | O
Hew | Losd Save Fage Oose Delste | Gut
=, e | o -
o ' h' B'B'" k' B'"bB'"B'bB" @ ' k' 3 ' &' ! ' e b B I
Positions T =
[ Textobyeld J z
T E
T ol B [CAD25] s
Liss T [CAD30O] =
Column 20 i [CAD35] :
Fentsize = | § [CA051] [CAD40] [CAO45) g
Dhouble chick th sebected £
uniuuuw;niu o bt Bt T phg::f gggég
Bl T [Ty E-Mail: [CCD4D
ek E | [GaD10] [GAD1S) ccasn
[invice vouchen =| w | [GA20] [GAD25)
. (o0
BTVl Descrgtion i | [Ga045], [GADSS] [GADAD]
BTV lvoice dete & | [GADSO]
BTVE2 Cuantty i |
BTV13 ek price 2 |
BTV14 Total pece = L
ETVIE Ivvcics nusber B
i Invoice [BDO10] Date [BDO20] |1 P‘P'mm‘ﬁi of [DCOZY]  Curref. [DC010] |
_ [ e ' ' | — 1) | — ésmw.hi.i
= [GT010] [GTO15] [GT020] [GT025] ] Frem [GT0ED) tA|GTO7S) Rot jGT0SE)
z (57015 |ERT ] | ] m*
- [EFoie] |
Adouble clickinbazonaer | [Invaice amaunt | | [BBO10]
#'ﬂlmkrrl:zﬂﬂ motien W [BTALO] [BTALS] |[ETA12 [ETALF]| [ETA:
= fBTTI0] | CiniF || ETT13] [BTT14]
Thorightircuse botionopes: [ETvig Vi) | L I | I -LGE | BTV14]
bt N [BTC10 | L [ETC T3 | [BTC1E
=4 __ ;I-E.T-K I.l;l] = ..| I:é'ﬁ:n E’i | —_— -[-E'I'K-_'I-ji [____IE-'I:IEt-d.j
L [ Total amount of payment | [ [BZB10]
B [ AT tetal [BVG10] of [BDO20] - Net [BD035) |
B | [1BvT20] [BVT10]% of [EvT20] = [BVT30]

3. Printing Areas

The printing areas are the same for all documents. There are three areas: top, middle and
bottom. The top and the bottom are fixed on each page to a specific size. The middle begins

below the top and can extend to the bottom. Its actual size depends on the amount of data that
needs to be included in the document. The middle area is in turn divided into three parts: middle
head, middle center and middle foot. The size of each of these parts can be set individually within

the middle area. In the screen mask the areas are indicated as head, middle (heading, table,
total) and foot and are differentiated by color.

The width of the areas is always that of the printable page. Only the height can be set. The area
middle also has a designated height but it can be adapted during printing to the data amount.

Here you can see the printing area top.
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[CA025]
[CA030]

[CAD35E]
[CAO051] [CAOQ40] [CAD45]

Phone: [CC010]
Fax: [CC020]

[[CAAT] E-Mail: [CCO040]
[CV010][GAD10] [GAD15] [CC050]
[GAD20] [GADZ25] [ Bank: [CBO10]
Egiggg% Account No: [CBO11] |
[GAD45], [GADS6] [GAD4D] Bank Code: [CB012]
[GA050] IBAN: [CB013]

Tax Number: [CV20]
VAT Reg. No.: [CV020]

The size of the printing areas can be increased or decreased by using the red drag points.
a3

i | Invoice [BDD10] Date [BDD20]
ET]

[GTO1D] [GTO15] [GTD20] [GTO25]

[BPO15]
e [BPO16]

| Invoice amount |

stion _i [ETAL10] [BETALS]
[BTT10]

- [BTV10] [BTV15]
e &l [BTC10]

| [BTK10]

| Total amount of payment |

o | VAT total [BVG10] of [BD030] = Net [BD035]

[EVT20] [BVT10]% of [BVWT40] = [BVT30]
19 [BZT11] [BZT=0]

|[BZT10]

4. Printing Zones

Zones have two main functions. First of all, since variables are designated to the different zones, a
zone presents a user with meaningful variables while it excludes variables that do not make
sense. Secondly, a zone determines a position within an area.

The zones with their corresponding variables depend on the type of document and are determined
by the program. In the middle zone, in center and total only variables pertaining to these zones
are permitted. In other zones meaningful variables are offered but the access to the other general
variables is permitted.

A special feature is the possibility to set the position of a zone in relation to an area or to the edge
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of a page. It only makes sense to use this option in the top area. By setting the position to Top =
-1 und Left = -1 you can increase the size of the zone to that of the page format (The margins
are ignored). This can be useful when displaying a company logo. If the width is set to 0, then the
zone has the width of the area or of the page.

In the setting Frame you can enclose a zone with a frame. In text type and colour you can
select the settings for the printing objects. The page break is always determined by the zone. The
entire zone must fit within the page.

The printing zones are located underneath the printing objects. If you want to increase the size of
a printing object you must first increase the size of the zone. When you double click on the white
area of a zone a blue slider appears. By dragging it you can increase the size of a zone

[CAD25]
[CAD30]

[CA035]|
[CAD51] [CA040] [CA045]

[CA025]
[CA030]

[CAD35]
[CAD51] [CAD40] [CAD45]

| | | (R R LW [ SELI R |

Telefax: [Coo20l

5. Printing objects

Zones have two main functions. First of all, since variables are designated to the different zones, a
zone presents a user with meaningful variables while it excludes variables that do not make
sense. Secondly, a zone determines a position within an area.

The zones with their corresponding variables depend on the type of document and are determined
by the program. In the middle zone, in center and total only variables pertaining to these zones
are permitted. In other zones meaningful variables are offered but the access to the other general
variables is permitted.

A special feature is the possibility to set the position of a zone in relation to an area or to the edge
of a page. It only makes sense to use this option in the head area. By setting the position to Top
= -1 und Left = -1 you can increase the size of the zone to that of the page format (The margins
are ignored). This can be useful to display the company logo. If the width is set to 0, then the
zone has the width of the area or of the page.

In the setting Frame you can enclose a zone with a frame. In text type and colour you can select
the settings for the printing objects. The page break is always determined by the zone. The entire
zone must fit within the page.

If you enlarge a printing zone (See further up) then you can also change the size of the printing
object within it. With a double click on the object you can change it.

L |

[CA035]
[CA051] [CA040] [CA0D45]
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[CA025]
[CA030]

[CAD35E]
[CAO051] [CAOQ40] [CAD45] m

L
You can create a new object or insert an image by clicking on a zone with the right mouse. You
can then click on create a new text object or create a new image object. When you create a new
image object a new printing object appears. By clicking on it with the right mouse key you can
then load an image. Simply select the desired image from your hard drive. Ideally it should be
found in the program directory. If you later move this image to another directory, it will no longer
be displayed on the document.

‘GK /iv | ~ Programme (x86) v PosBil » PosBillg ~ - @ | PosBilla durchsuchen ¥l
Organisieren =  Meuer Ordner Z:'El » 'ﬂ'
HyperSnap'u'n_.‘_‘J
| Internet Exp ! | i r ! P } | l
| ISDN-Monito !
- Miaties Backup Chronvert  Cyrilickonver  ESCKonvert  EventRooms
t
Microsoft Of
Microsoft Vis l IT' l
Microsoft Vis } L | | J
Microsoft We Filiale Frontlayout  InstallScript TtemPic JOURMAL
. Microsoft.NE :
| Mozila Firefe i' } ' L } ! |
| Mogzilla Main P i :
| Layolits Machrichten Pictures Reports RGEA
, MSBuild
b
MNVIDIA Corp l h |
OpenIt P t_‘
PosBill Secondscree Tabledrrang Templates PosEillico
Poshil retail n
PosBillTemp
J Print Server ﬂ
Dateiname: | =] |image files (".PNG;*BMP;*JPG; ~|
Offnen |- Abbrechen |
A

6. Variables
Variables can be added to existing printing objects. Please note that some variables only make

sense in certain printing areas. For this reason when you go to a specific area only the variables
that can be used in this area will be shown. (Left side)
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“ariables

GADTD Greeting "
GADS Title = i
GADZD First name 3
GADZE Name 1 B
GAD30 Name 2 -
GAD35 Strest 2
GANMD Postal code
GADNME Ciy/Town BRET|
GADSD Courttry —
GAD51 Mation abbreviation B
GADRS State - 11
GADSE State abbreviation B
GA100 Form of address -
GA110 Tax exemption No.
GA120 Accourts receivable ™

m

12
The use of variables in areas where they are not valid can result in the creation of documents that
cannot be used or can lead to error messages!!

A double click on a variable moves it to the previously selected object.

_O_

Label Printing

Back office / Lists/Layouts / Print layouts / Label editor and Label printing

First of all you have to install a label printer under Windows. In our example we have used a Citizen CL-S521
which can be connected via USB

i Citizen CL-5521 | EASYSET PEP_AY I

Then, in PosBill back office/ System parameters/Printer you have to set up a new printer. In our example we
have given this printer the name "Label"

- " - =, 'u |
K ) @ @ @6 S
Edit  Mew Copy Save Delete | Stark Prewious Mext End | Close

Frinter I Printer redirection |

Select the virtual printer that should be azzigned to the items. The phyzsical printer and
zhould be selected in "'Printer management",

Printer D ILaI:ueI

Description I

Now open printer control (printing symbol on the Windows taskbar) and assign the printer "Label" to the
previously installed driver.
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Select printer I Label j

Drescription I

The printer iz connected ta this terminal IK.-'-‘-.SSE"-.-"FE

[T Do mot uze this printer as an emergency printer Do nt print currency symbal [
[ Thiz printer should alzo be uzed az a bill printer Replace curency symbal with: I
[~ Donot group items on bill by quartity
— Printer lapout
Ticket I j Heceiptl j
Cancel I j Funning tu:utall j
Dizpatch ticket I j Reprirt |:,i||| j
Receipt deposit account e ciealh
paymetk j I j
HECEIPL a0y ance
oaumert j MESSEQEI j
Hepu:urtsl j Call up u:u:uursel j
T able for control : : |
S j Test print | E dit table for control characters
Table for character j Test print | Edit table for character conyverzion |
CONYErEion
Cyrillic table for character j Test print | Edit table for character conversion |
CONYErEion
Windows printer driver |[BLUEET RS- [ The driver iz an "only test" driver

An active serial (COR) interface cannot be found for this FC

Save [t

In Back office you can now start the label editor. Clicking on "New" opens a window where you can select the
label format that you wish to use.
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Create newdocument B

First choose the document type, then give it & unique description

D ezcription IT ezt Label

D escription |?EH?Emm

—Paper farmat — Page marginz
a4 1S lether -
1 = left
% |Jzer-defined 1 = ight
Width TE.0 - 1  Top
Height 7E0 : 1 =] Bottom
— Label format —Alignment
Type of document = ru:-r[ralt
arrnat
45,7« 21,2 mm
B35 38,1 mm et
96,0 % B3.5 mm
35,6 % 16,9 mm
B35« 296 i
EIEer'u.Jzern:IEfurt — Distance between labels

Werlical I 3.0 3:
Harizomtal I 0.0 3:

Customize;
Wafidth 7.0 B — Ticket type
Height 6.0 : E tik.et
Enter | Cancel

In our example we have selected a label size of76mm x 76mm and page margins of 1mm. Since our labels are
on a roll we have measured and then selected a distance of 3mm between the labels.

The label format that we have just created is now ready to be individually adapted.
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¥ PosBill label generator =101 %
New Load Save Page Format Delete Testpeint  Quit

Diatermine *ML-filas Fepart name E'I'estL.abel
Etketlen, wml -
e o] Ve ooz =]

Ibermy rwmmde

WL s e B e e
Category T
Sub-ym,p\--

L

; Load background imsge

Eprice 1 Dedate background image
Tickel teat - Froperties
Irveice Bl nest _
Prinite: T - Craate new text chject
E&AM baicods Craate new vertical bext object
Urat Vi Create new variable object
Baze amount _' Craate new vertical variable object
Basze unit ; Craate new image object
VE-Uni Create new ine obisct
VE-Quankty Create new barcode chiect
Supplier kern code & - e -

Positions & N uiech

| Barcode obyect | = Carrcel

Width 33 .

Height 7

Line 57

Column H

Fort size

Clicking on the label with the right mouse button opens up the selection menu (red box on right). If you create a
variable object you can assign information to it from the xml file (red box on left) per drag and drop. In our
example we have done this with the item number and the invoice/bill text. With a barcode object you proceed the
same way but as variable you select EAN barcode.

You can edit all objects by using the mouse. By double clicking an object with the left mouse button you can
change its form and size, double clicking with the right mouse allows you to change the font, text alignment etc.
Finally simply give the template a name(Report name), save it and close the editor.

In Print layouts/Label printing you can now print all the labels that you require.
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# Label printing ]

Selection Data Iltem j Start news search |
—Itern zelection
Item number | I.-'l'-.II categories j
Invoice/Bill text | EAM barcode |
Selection of ltem ltems to be printed
[tem | |FvoicesBill ket | - Ikem | |FveoicesBill text | [ua... |
Beverages 300 Coca Cola 10%
3m Fanta at
300 Coca Cola Wik
301 Fanta e
a0z Sprite o —
03 Mineral water 5 =
330 Becks
N Guinness Add
350 Brandy
31 Cognac ardess
400 Cup of coffes
4m Pat of coffes
a0z Cup of tea
403 Latte M acchiato
A0y K.ilk ety
a0g Beer Set _I
Select all | Select all
Selection printer lapout |Test Label DAT j
Printer zelectian ILaI:ueI j
Frirt | [t

In the field "Selection Data" you can select between item and customer.

Then, in the selection list that appears (in this case selection of item) choose the items you want, the number of
labels you want to print for each item and the printer layout you would like to use.( Report name given when
layout was created)

It is possible to mark several items from the selection list by clicking on them whilepressing the Ctrl" key.These
items can then be transferred together to the list of "ltems to be printed" by pressing "Add".

The printed label from this example looks like this:
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Ticket Printing

The installation of whichever ticket printer you choose is carried out per Windows printer driver. As example see
the chapter on label printing.

In Back office/Lists/layouts/Print layouts select the label editor and create a new ticket template:
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Pagesetup =

Description |76mm Ticket

— FPaper format — Page marginz
 Ad U5 letter .
1 =1 left
% User-defined 1 =1 right
Width 760 : 1 =l Top
Height 260 : 1 = Battom
— Label format —alignment
Label zize: o ru:ur[ral[
mrrnAk
457w 21,2 mm
B3.5% 38,1 mm Rl aEate
96.0 % 63,5 mm
35,6 = 16,9 mm
E35x295 .
Eleru.lzern:lefurt  Distance between labels
Yertical I 3.0 3:
Huorizontal ID-D 3:
Customize:
Width 760 [ Ticke! type
Etikett b
Height 760 B I e J
Accept I Carcel |

You can create the layout in any way you want. Here too it is possible to use a background image, text or object
variables, barcodes, etc. We have intentionally kept the following example simple. Our ticket has one text
variable and several object variables like item number, description, company details and a specific ticket number
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New Load Save Page Format  Delete  Testprint  Quit

Dreberming =ML-filaz

Etketlen, wml

Postcods
Citw/Town
Telephone no.
Faxna
M obile phone
Email
Drailer oif birth
Chent numbes
- Tickets
compary!
- Manualy
Bddians
Uriiquie: mumnbe
Current dabe

-

I Variabie obiect

Width 4l
Height |
Column 20

i)

Font size f

Repatt name [TEST LABEL

Weew |1|:ﬂ°z #i

LI (R S ] oLl el

i

:Hl

iml

=10] |

The next step is to simply enter in "ltem data" the different ticket items that you wish to have. For each ticket item

enter an item number, text, price, category and sub-group. Then, go to the tab "Parameters" and assign to each
of the items the ticket layout you have just created.

Buttan text for mobile |

Azzign item azsembly kit I

Azzign ticket lapou

Allocate label layout I

This is all you need to do. The ticket items will be displayed on the POS front like all the other items in your
system. The only difference is that when you book one of these ticket items besides a receipt the corresponding

tickets will also be printed.
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{ ‘-‘ Souvenirs  Tickets Kiosk Procone  Drugstore Deposit item |

Standard ticket | Family ticket Group ticket | Late night ticket | SPecial event

ticket
£8.00 £18.00 £65.00 £10.00 £15.00
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Tools

Network Lock Previous Top Next

Tools / Cancel Network Lock

If in POS a table appears marked in red and you receive the message that the table is already
being worked on by someone else and that is not the case, then you can re-activate the table by
going to “Cancel network lock”. This can happen if you have opened a table and then a power

failure occurs. As a result this table is not properly closed and the system thinks it is still being
accessed.

Tools/ Compress Database

( INDICATION

ﬂ Database maintenance

The database has been successfully
recrganized.

This menu item is only relevant in connection with our single-user version with Access database.
By compressing a database, the size of the database is decreased. This in turn speeds up the
operation of POS. In networks or with our high-end version this is not necessary since a Microsoft
SQL Server 2005 database is used (real client-server operation).

_O_

Backup and Restore Previous Top Next

Tools/Backup
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{0 Backu P
Backup | Restore

Define path and disk drive in which database should be saved.

C:Program Files*PosBill*PosBill 8% Backup
Mame file PosBill_BackUp_2012_7_1mdb

[] Cverwrite an existing file with the same name.

[¥] Always save database on this disk drive before change of day.

Sitart backup Guit

You should definitely place a check on making automatic backups before change of day. If
possible the backup should be carried out on another drive or on a USB-stick. You can specify the
path that should be used for the backups

9 Backup
.EEIE‘J{IJD Restore |

-

Define the backup file

Attention! Carry out restore only if you are sure that the chosen file iz a PasBill -
backup file. Otherwmse a iotal loss of data could occur.

Restore database Quit

If it is necessary to restore your data you can select your last backup file and press start.

Please note that when restoring your data all previous data will be overwritten and it is no longer
retrievable.

Carry out backups on a regular basis and make sure to check that they function
properly. This is required by law. We recommend that you use an external drive for your
backups or that you transfer a backup made locally to an external drive

In case you work with a SQL server database make sure that before you start the backup you
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have exited all applications which access the database including printer applications and all mobile

devices!!

Second Screen

Backoffice / Tools / Customer display on second screen

In the first tab "Basic settings" you can set up the desired type of use for the 2nd screen. In the following

example we will let a series of images run as a slide show with an information ticker underneath.

#: settings for second screen
Basic setlings | Side show Video Internet | Customer display |

Which actions should be performed at second screen startup?

Firel comimand |S':'E"‘t Jhcle shans -:J [t i oot possible bo use both scroling tewts and scioling
Second caminaond |5ta“ P s— j banners when smukaneoush displasng wideos or websibes
Path and file name for background image
Search |
Textline and position of scrolling banner T Taop + Center " Battom

It Sinply faster with eP0 5 systems and soltware fiom PosBil 44+

Textline for scrolling text

Simngple fasted i Forit foe scooll best of scroll banner
Fart Fort colour
suipunscrss |
owsovescor: |
Type of 1amp | Horizorial =|
Save all (s[T"] |

In the next tab you can select the images for the slide show and determine the display duration of the images.
Instead of images it is also possible to select a video file or a website.
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#: Settings for second screen S x|

Basic seftings  Slide show Video Intemet | Customer display |

Inorderto dizplay web videos orwebsites, the EPoS terminal must be connected to the intemet

Path and file name ofvideo. AVl and MP4 videos from websites can also be shown. To do this. enter the complete ink including
‘hitp:dl'. E.g. hitpfiwww_ infiniybaz comfgangna 1

Search [
[ Play viden on boop
Linkto dizplay a website

Selectim ages for slide show

Path and file name of image Dizplay duration [seconds)
| Slide | Durstion |
C:\Pragram Filez\PozBil\PosBllE\SecondS creentl ellyhsh pg 10
CA\Piogram Fles\PosBilPosBllE SecondS cresn\Design.ipg 10
| o =
| Transher image to st I Search for image Dielate image from st E
Save all I Quit |

In the last tab you can set up how the checkout process is displayed to the customer. You can determine border
colour, font type and size and also the texts that are displayed.

p249



© PosBill, 2014

#: settings for second screen

Basic seltings | Siide show Video Intemet. Cusstomer display |

Biackgroud colou I | | - Ford for customer display
For | Font colous
Border colow 1 [ | |
e
Test text
Tupe of ramp IHulizﬂntd :I
Thickness af berder IS 3:
Teut foa *'T obal amount™ ||'|:-1a|
Background colour and gradiert for display field Teut for "Recaived”  |Fecsived

susponscies | [ e
seisonicis: | [

Type of 1amp I‘-.’crlil::d j

Save all it |

Here is an example of a slide show with information ticker.
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Z7h “If- | 5 ~

S =5
tem and POS software ++++ Faster and easier cash up with PosBil POS sys

_0_

_0_

Delete Test Data Previous Top Next

Tools/Delete test data

When your PosBill trial period comes to an end you can delete your transaction data or if you wish your complete
master data.
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#} Database maintenance ) x|

" Delete only the entire cash book,

= Delete all data movements, e.q. tables and invoices. for the trial period. Master data. like
itemz, categories, and subgroups will be maintained.

Delete all data movements befare this date. |D1 A0142004 'I

Delete all tranzactions. Set the warking date tao the computer date and initialize the number I
FEqUENCE.

Starting number far bil: I 0

Delete all data, including master data, and restart installation wizard. Please note that all data
will be permanently deleted.

Befare you carry out the function, determine If all FOS terminals and printer
monitoring hawve bheen terminated. After deletion, the rearganisation of the database
will be carried out.

Carry out function [ uit

If you activate the first checkbox all entries in the cashbook will be deleted.

Select the date up to which the data should be deleted. All data movements up to the selected date will be
removed. The master data, however, will be retained. In addition by checking the corresponding checkbox the
working date will be set to the computer date and the number sequence will be set back.

Deleting all the data requires that you set up the system from the beginning. All settings like printer settings,
employee lock... are lost!!

Please observe the regulations regarding retention periods.

_0_

Import ltems Previous Top Next

Tools/Import items

You can carry out the import of items after activating the checkbox “I have read and understood
the warning".
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rﬁ' Warning for the article import
Warning

Eookings have already been carmied out. Changes in the master data of items can
have serious results for all the bookings and close outs already carried out.

Changes in the assignation of categories or subgroups make all evaluations and
close outs worthless and can lead. in the worst case, to a program crash.

It is extremely important to make a backup before importing. Changes carried out
cannot be restored. Make sure that all other POS terminals. including mabiles,
have been terminated before you start importing.

[¥] I have read and understood the waming.

Start import Abort operation

You can import items into PosBill. It makes sense to do this if you want to transfer data from an
old system into PosBill. However, before importing items you should think it out carefully. If, for
example, in your current system item 100 is a coke but in the import file item 100 is a notebook,
then the current item will be overwritten. In addition, the past turnover and movements of
merchandise will be applied to the new item. When you import an item you should carry out as
many allocations as possible. So that these cannot mistakenly be made twice, already assighed
variables will appear in blue on the left side. If in your import file there are no item numbers,
these can be created automatically.
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Source file in CS5V or TAT format [I: NProgram Fles x86)\PosBil\PosBilE export cav

Field name | Type | | Source field | Destination field | | Field name | Type -
Additional selection 1 Siring Addtional selection 1 Additional selection 1 Additional selaction 1 String
Addtional sslection 2 Sinng Addtional selection 2 Addtional sslection 2 Addtional selaction 2 String
Addtional sslection 3 Sring Addtional selection 3 Addiional selection 3 Addtional selection 3 String
Base amourt Sring Base amount Base amourt Base amourt Irteger
Base unit String 1 | Base unit Base unit Base unit String L
Block item String Block Eem Block tem — | Block item Intager
Button colour String Button colour Button colour Button colour Integar
Category Siring Categary Category Category String
Discourdable Sring Discountable Discourtable Discourtabls Boolean
EAN barcode String EAN barcade EAN barcode EAN barcode Stiring
Foued price String Foced price: Fixed price Fioed price Boolean
Image path Sting Image path image path Image path String

e Sl it L T | volce/Bll text v gicos Bl test [ r— hrirun >
d 5l i i it - L1 | il

= B3
| | Special trestment of VAT
[T Automatically create missing or invalid item numbers.

[ Update only the present items. Do not enber any new items

™ Duplicate or items already present should be replaced with the new values. Otherwize. duplicate item numbers will not be transferred.

[ Al existing iterns, recipes, item assembly kits. categories and subgroups should be deleted before the import.

Start import Assign source and destination deta fields Ghuit

Another function makes it possible to prevent already existing items from being overwritten by
new values. However, when importing for the first time, all existing items and recipes in the POS
software should be deleted. Then after the import only the items and merchandise groups of the
import file will be present. Before importing data you should definitely carry out a backup!

_O_

Order Ticket Rolls Previous Top Next

With this function you can order ticket rolls directly from us.
If you have other suppliers of consumable supplies, you can enter here their data, thus making it
easier for you to place an order.

Kitchen Monitor Previous Top Next

Tools/Monitoring kitchen monitor

In order to activate the kitchen monitor you must first assign a printer to the monitor. You can do
this in System parameters / Printer
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Edit ® y S = | Start Previous Mext Close

= Thi= printershould alsoibe used &5 g bill iprnter:
|
¥ Do nictuse this PRINTEN 2% &M EMEH

I= | This printen s i

|
] |
|

Wihen Edt

In "Monitoring kitchen monitor" you can see which tickets have been sent to the monitor, the
duration and the average execution time of the tickets.
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o Manitoring kitchen monitor

Define monitor | Kitchen

Ak

Mumber of completed tickets to be dizplayed (10

|Ipdate
Update in seconds 30 |5
Ticket Table Starting time Finished Duration
8886 59 20:48 0:13:.04
g887 iy 20:654 0:06:59
Average execution time in minutes 10.04

The configuration of the kitchen monitor takes place in the application that has been specially
provided for this purpose. The kitchen monitor is a hetwork workstation subject to charges.

Before you carry out the basic configuration of the monitor you have to select a kitchen printer.
Select the time interval after which the ticket background color should change. Also select the
number of seconds after which the display should be automatically updated. Updating stresses the
network connection, therefore the longer the period of time that is selected, the lower the stress that
is placed on the connection. For information regarding new tickets or changes in tickets you can
include a sound file (wav-file). A sound will then inform you of changes on the monitor. Different

colours can also be chosen for the different processes.
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I =
[ > T 1] >
Select printer _'mm-..n .'_
The printer is connecled to this termnal Yol KER-PC

First waming level after how mamy minutes B Motification colour for first waming level
Second waming level after howmany minctes 15 [N  rccivicotion colous for secand warming level

Adler how many seconds should the Screen be updatied. 20 Thescreenwill not be sutomatically refreshed i set o 0.

Herw marry lines should be skipped when serlling the item display 5 mm“"““ e wfecke crly aher resiaring e
Description .THmph.wlq.r - Sound Detesen Bonandenung| GLOCKE. wav -
Thesa changes will only come info effect after restarting the program
@ [Display 7 tickets Dizplary & tickets wath enlanged item list
Notification colour for new ket Font colour for course Font colour for call up course
o (F— L L
Background colour for ibems camed out Font colour for item Fon colour fior additional bext Font colour for cancellstion

~ogg
; q|w|e
O]

The processes will now appear automatically on the kitchen monitor. On the window on the right
you can see a summary of all items. That is, you can see all the items of all open tickets, listed
according to the number of times the item has been ordered.

By clicking on the button "Old tickets" you can see already processed tickets. Once you have

finished working on a ticket you can "throw away" the ticket by using the symbol on the lower left
corner of the window. The ticket will then disappear from the display.
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Rump steak

Rib Eye Steak
Potatoas

Potato croquetbes
Sraall walad

Rare
+ Baked potatoes
Tamdarisin

Large size

Large salsd
Senall salad

B ]
Tetis B

m "ameT

[ﬁ ][ — ]
e '

, / y s

If necessary you can make a ticket bigger in order to work on it more easily. Also partly finished
items can be marked. If subsequent cancellations are made, these will appear in red. In the item
registry, key items can be entered. If you do this, then you can change the display back and forth
between all items and key items. The key items are the most important items in the production
process and as a rule they are the ones most frequently ordered.

Rump steak
Rare
1 + Baked potatoes
1 Tenderloin
Large size
1 Large salad
Small salad

 —

POS [ Workstation
Table 99
HB

I
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Printer Configuration Previous Top Next

You can find the printer control on the lower right corner of the Windows taskbar. The easiest way
to find it is to change from the POS front display to PosBill back office. Click with the right mouse
key on the printer symbol and then on Show window. Then please go to printer set up.

-

’5 Printer control

Responsible for this printer Bar Kitchen

The application has been stopped. Click here to stant.

v -

By clicking on "Select printer" you can select one by one all the different printers previously
entered in Back office /System parameters /Printer and set them up. If when you select a printer,
a message appears saying that this printer has been assigned to another workstation (with
network operation) you should not, under any circumstances, disconnect this connection.
Otherwise you will not be able to print tickets on this workstation!!
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Select printer I Bar ;I

Description I

The printer iz connected to this computer IwST-":"-'BUEHD
[T Thiz printer should not be used az emergency printer,
[T Thiz printer should alzo be used az invaice printer

[ The itemz on the invoice should not be grouped by quantity

IV The printer is connected to a serial interface

— Printer layaout
Ticket IStandard ticket L‘ Invoice I Standard quest check j
Cancel IStandard cancellation j Messagel Standard meszage ‘j
Dispateh ticket IStandard dizpatch ticket L‘ Call up course | Standard call up course _'J
Receipt deposit account . .

Sty IStandard receipt depozit account pa_l,lme:] HEDDrtSIStandard report _j
Feceipt advance payment IStandard receipt advance payment j
T able for contral g : |

it IEF'SEIN j Test printing | E dit table for control characters
T able for character | EPS0M _VJ Test printing | Edit table for character corversion |

CONYErzion
Windows printer driver I ﬂ [T The driver iz an "only test" driver

Settingz for serial interface

Interface Icow * l Parity |N'2'|"E =l Baud rate 9500

Data bits IS vI Stop hits |'3""E j Protacal INDne

Led Lo

Save | it

The standard layouts should be used as printing layouts. If you have a kitchen printer with a
smaller printer width, like for example the Epson TM200-Serie, there are special printing layouts
for these printers. These layouts are referred to as ...220 ticket.

In general all printers should be connected by using a serial interface. You do not need to install a
printer driver. Only with a serial interface connection you can have printer control. If a printer is
not available, an emergency ticket will be printed on the next available printer. All the default
settings for the serial interface are given above. Some printers work with a baud rate of
19200instead of 9600.A Windows driver should not be selected. Epson should be selected for the
tables for control characters and for character conversion. Almost all ticket printers are compatible
with Epson.

If you want to connect a printer via LPT or USB, then you have to install a Windows driver. Usually

the Generic text driver that is present in Windows can be used. Then please mark the checkbox
"Only Text". The Windows printer is considerably slower and there is no printer control.
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Data Export Previous Top Next

1. Export Customers
Tools / Data export / Export Customers

Here you can export your customer data in order to use it for serial letters, etc.

First check all the checkboxes that you require, for example, for a serial letter check, at least, all address fields.
) Export addresses @
Field selection | Requiremerts | Finish |

=

Check mark each field that should be tmnsfermed!

Gresting [ Phone

Title [ Fax

[#] First name [[] Cellimabile

Name 1 7] E-mail

Name 2 [7] \Web Address (URL)
Street [] Date of birth
Country [] Remarks

Postal code

City/Town

[] Form of address

[ Select all | | Donotselectany |

[ Cancel | [ <Back || Continue-> | [ Save |

You can select specific filters for the export, for example customers having a certain postal code or customers
from A - D.
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o Export addresses

[

Requirements | Finish
Here you can enter specifications or restrichons. For example: only guests with postal code 20000 to
40000.

Selection Range of values Value 1 Value 2
[ Postal code - ] [ Between ~| 20000 40000
[ MNone - ] Equal
[ MNone - ] Equal
[ MNone - ] Equal

If you wish to filter guests according to specific features, check mark the appropnate features.

] viP

Cancel

< Back || Continue->

As export format you can select an Excel format or a text file with separators. Both formats can be used for serial

letters in Word as control file. You should carry out your email or serial letter functions with Microsoft Word or
perhaps also with OpenOffice.

ﬁ' Export addresses @
| Field selection | Requiremerts | Finish |

-

@ Text export ) Excel export

Which forrnat should be used to =ave the export file?

@ Each address in one line with a space between the fields.

Space | Tabulator (TAB)  ~|

The first line contains the column headings

Cancel

=- Back

Save

If you click on the button "Save", you can then select the file name and the directory where the export file should
be saved.
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2. ltem Export

Select the check boxes that you need for further processing, respectively for import into your external shop
system.

.?}Itr:m export . . il

Check each field to be transfermed

ki = Select category | Al categories =l
B Addtional selection 1
Addtional zelection 2 T
B addtional selection 3 ; S
BF Bk s & Sort by item i (" Sort by irvoice bext
Bace unit
E Black: item % Text file (k) £ CSY fibe (cav) " Excel export
Button colour
B Categoy :
[ Discourtable ~Whichformat should be used to save the export file?
AM
E Ei mhl:ir::ﬁe ¥ | The et ine corkaing the ol hesdings
E ::f:i:ﬁ: i I which text format should the data be wrilten
= ibsan & Unicode C AscCh © UTFg

B Lage size urit pice
B Packaging units
B 5ale prce

B Sales unit

Rl Srnall zize nd niice f
1| | [k
Cancel I | Sefect al I Sefert none Save I

Iltems can be exported according to category or individual sub-groups and sorted according to item number or by
invoice text. A file format that is often used is the export into a text file with semicolon as separator. The first line
should contain the column heading. This way you have an export file in the common CSV format.

3. Invoice Export.

If you need an export file for accounting purposes or for your tax consultant, then you can use this function. You
can export into a CSV file individual accounting operations with all relevant data.
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¥, Data export e : x|
‘which data should be exported?
- : i : : Working time
i* |nvoices " Billed items {” Operating records - o

Determine the time period. the drive, the path and the file name for the file to be written.

Fromdate [01/07/2014 x| Until date [31/07/2014 =]
Dirive and path ||::"~prog|am files (6} posbil poshill 8% ? |
File name Ibille:qmrt_l"l]"l 4 7 Jcsv ¥ Overwrite existing file with the same name.

" Text file (tet) separated with TAE

& CS\ file (csv) fields separated with semicolon
[¥ Enclose data fields in guotation marks (7).

[¥ The first line contains the heading

—In which text farmat should the data be written
" ASCII " ANSI(1252) {+ UTF8 " Unicode

Determine date and file name!

Start export Quit

By default the export file will be created in the directory C:\program files\posbill\posbill8

_0_

Financial Accounting Export Previous Top Next

By going to Data Export/Financial Accounting Export you can get to the settings for financial
accounting data export.
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£ Data export financial accounting

Evpot Selbngs |

Determine the date, the disk dreve and the path where the file
should be writhen,

Fiom date | 07/01 /2013 Unil date [07/m/2m3 =

:c:\plc-g'an ez \posbill\posbadidh
File name | fbusspont_2013 00 _08 cxv
[+] Dvenarbe an existing e with the same name,

[¥] The fiezt e contamns the headng
I wabnch test Toimat should the dals be wiilber

Craso " ANSI [1252) I UTFe () Unicode

Last ransmission I |

Invoice rumber from | | Irmeoice rumber uril |

Dietemmire date ard fle name!
[ Shat expioul |

L. aa ]

Here you can enter the desired period of time and the path for saving the data as well as the text
format in which the data should be written.

In the tab “Settings” you can enter additional information regarding the account number, hame,
etc. as well as the ID or account for the different VAT rates.

For additional information regarding this function please contact your accountant.
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[ Expont| Setlings

Revenue accounts for groups of kems ,
Becourt nurber Accourl name |
Calmgany Accour 0% | Accounl 0% | Account 0% ) ;
Food 0 ] 0 POS o] |
Driks o 0 0
Cresdit 0 |
Take Out 1] 0 0 iodond = i |
Churetrnas Dirirest ] 1] 0 Calthement 0 |

Fertal ] o 1] = E
W alionss eustomers 1] |
|
Ophanal sccounts |
[ | _ (] [ ol | IZI Guest spentss | 0| |
| Accept ine | L |
B arice: paynent [ ] [ [
1D e secoumnt ot the VAT kay in the fnancisl sccounling Veuchass 0
= 2 [=] s[=] «[=] s[=] |
' | Difference due o VAT rounding - off 0 |
] Summarize procuct group revenues in isvenue sccounts
Save sellings ] |

L ™

Protocol Export Previous Top Next

In PosBill a protocol of all operations is carried out. The protocol is automatically created and
saved in a file every month (Structure: JOURNAL YEAR Month.CRY. This file is encrypted. By using

the function protocol export you can export the protocol in a CSV-file. This file is readable and if

desired can be passed on.
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# Export protocol file ; : X

Define disk drive and path where the C5V-hle should be saved.

7 I ||::"-4:|mgmm files (86} posbilposhill 3%joumal
Selectthe protocol files that should be exported
JOURNALZ01401 CRY

¥ Overwrite existing file with the same name.

Select file!

Start export Quit

In Protocol Export all you have to do is define the path where the CSV-file should be saved and
then select the protocol that you want to export.

_O_

FAQ Previous Top Next

You can find many instructions, tips and tricks, etc. in our blog at www.posbill.com

HowToBuy Previous Top

You can order PosBill products on our web shop at http://www.myposshop.com
For more information please visit http://www.posbill.com

_0_
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